EEECTRICITY CGRI
(Under The Electrwity <let. 200.3)
ANDAMAN & NICOBAR ISLANDH
ORI VEIAYA PURAM

Vafore:

Shri. R. Ravichandar, Chairman.
Shri. Narayvan Chandra Baroi, Member (Licensce).
Smit. Biji Thomas, Independent Member.

poanatter of:

oL Uisha Devi Gupta, R/o Ograbraj, South Andaman.
,,,,,, Complainnat

Voraus

Fhe Tlectricity Department, A & N Administration, Svi Vijava Puran.

Hesanoadnnt

o piaint No, : ANI/CG No. 12/2025 daled 10/06/2025.
Soppesiaint . Replacing the delective meter hearing Constimcs
Neo. T1/1243 (Damestic)
»f Hearing  : 24/06/2025
A+ Ovder : 26/06/2025

ORDER
nekground

Amti. Usha Devi Gupta, R/o OQgrabraj, South Andaman, fled o
omplaint vide R.D. No. 1173 dated 10/06/2025 regarding the replacing ol the
deleetive meter with the newly calibrated meter towards the Consiime

ol T /1243 (Domestic).

he complaint was registered and lorwarded to the Licensce (Llectricil
Department) on 10/06/2025 to the ALR(W/shop), Nodal Olficer (CGEIF)

lixecutive Engineer (SAD) and Assistant Engineer-IV  (C/12). lectrietts

Depactment for submitting reply/comments within 15 dayvs and a copy of this

lettor  was  endorsed to  the complainant for attending the heaving on
V1 06/2025 11 am in the Hearing Hall of the Blectricity CGRIF Haddo, "wi

VA puraln.

e AE-IV (C/D), Elect Dept., vide his letter MNo. EL/AL/CD/3
11/2025/207 dated 19/06/2025 with enclosures submitlted reply / comments
o hehalf of the Respondent (ED), which was received by the Forum vide 120

ITo 1194 dated 19/06/2025 respectively (the letter is kept in case [filo)

(Fozchi, - 1),
7 G )
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P Dleoring was held on 24/0n /2028 i the Hearing Hall o voe o

CO a1 a0 o The Tollowiing were present: -

(] Shrvi. Ritesh Gupla, Autl. Complainant,

(1i) et de Jaya. Kumear, .‘;\I". (W Shop), NO, Elect. Dept.
(111) el Suresh Kumar, AB-IV (/D) leet. Deplt.

(iv) Shrd. Gurumoorthy, JE(O/B), Elect. Dept.

(v) Shri. . Bala, Elect. Depi.
Sletterient of the Complaindiit

Chail, Ushia Devi Gupta, /o Ograbray, South Andaman slancd e b
complaint dated 10/06/2025 tat “With reference to the above sl .t .in
cbivectned docuneats, please ask e clectricity department to taks
Lo o] reedifny the issue Ly replacig the defective meter with

coelebarwaond etz ©h {he ecrliest.

Vi e B toell Kot Lo dhe electricily site office team L
i it eneentine while taking down the meter reading) from pasi

P sl ey hoee nol addressed this fsSe,

oo clon't understand how the fleld eveculives have laken
v stnee Pebruary D025, when there was no display on the

et s highlighted by field exectiioe itself in the month of March

Roquest guu Lo check the issae with the concerned official col

existingg O phese meter with the net calibrated meter,”

Ml Comnplainant has submitted prool of letters dated 10.v 0 v
U O, 008 addressed to the ATE (C/ D) anid photograph of faulty met. o b bo

oot e case Tile (b, rf,";},

Surprdty o Ul iNeSOOTHEE

Ui Assiotant Kngineer-1V (/D) Electricity Department on e Trenkl oot v

crpandent i b writken subiission letter daled 19706 /2025 stata.d o

P

ol Mo requived nforpwilon 1  Remaric.
l | fovteact - of  constaner profile of  the Copy enclos. !

i G5 IHHHHVI. i

" Smart meter details collected from EESL. Copy enclos.

| Monthly consumption data (April 2023 to
! NMegy 2025 -
ok } Monthly unit consumption  for which Copy enclos. -
| consumer ledger w.e.f 01/2023 to till
1o I SN I
1. L Connected load (as per rec nﬂ) ! ST T T 23 KvA
E Connected load delails al present.

¢ nn‘.||li|i:|( GunAminie G 12202 s g



| | Tube light 3x20 W 60 W f

LED 12x9 W= 108 W | ,
' Bulb 10x6 W= 60 |
| Fan 7x60 W= 420 W . !
i Motor [x750W= 750W |
| AC (1.5 ton) Ix2000W = 2,000W

Geyser 2x1500W = 3,000W |
| 5 pin plug point 5A 10x100W=1,000W | |
| 3pin plug point 15A 11x1000W= 11,000W | i |
| Total =18,398 W i

Lo Jan 2025, Due Lo }
it is not able to |

| (Kemark: 3 Phase Energy Meter has no display issue si
Coon-availability of meter at the time of issue, there
| replaced.)

. | Earthing and neutral tesling

Normetl

|
e e _{
|

il
0  Meter reading Boolk from 01/2023 {till Copy enclosed
date copy of photocopy is enclosed Copy
| enclosed. . , i1 ‘
_ ‘ Check Meter & unilt consumption details i NA ‘
(Femark: Due to the existing 3 Phase Energy meter is faulty, therefore, the |
| checko meter was not provided for recording unit consumption. , |

nhiitled for necessary action please.”

The Respondent has submitted photocopies monthly consumplion dain
tthimitted by EESL, consumer profile, Meter reading record and Consipme

ledecr wvhich is kept in the case lile (Exbi. -3).

Heanplainant’s Statement

I'he complainant, through his authorized representative (her zon),
highlighted the inconvenience and [inancial ambiguity caused by the non
lmnelioning meter. He expressed concern over the integrity of electricity billing
practices when no actual consumption data was recorded since January 20025,
He pointed out that even after bringing the issue to the notice ol the lield
coeentive, no further steps were talken to rectily the problem, causing
nnnecessary stress and potential overbilling. The complainan( emphasized
(hat it is the responsibility of the department to ensure accuralte metering anid
lair hilling and demanded accountability and transparcney in the corvoctive

RIRRI .

copondent’s Statement

e departmental official reiterated that the energy meter instalied
the consumer’s premises developed a technical fault (non-functional display) in
January 2025, The department has been constrained due to the unavailabilifs

I compatible meters at the site office, which delayed the replacement. The

olficial defended the department’s action of billing based on average pas
conmnmption as a temporary measure, citing departmental policy.  Hi
aclinowledged the issue and assured that once new meters arc received, the

replacement will be prioritized. He also informed that the consumer’s premises

N
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o chweebetd Gor enrthing el ceviaal which were found Lo be i ke

\M:\itan*HLw\lP-HI“‘lwnH]dV\\Hll[:NIHH directions promptly,

oy tiaas sy LG Ui alat

Phie cose pertaing Lood  consume complaint against the tdecton i
et e quuwhng:whnuhy.i|ﬂnuu-rnwwn'uuﬂcrinsuﬂkwlatlh.|n‘hu
e complainant reported that the meler has not been displaying o el
Cinee Janunary 2025, Despite miltiple follow-ups and internal ackno:fedeie

(e defeet by the electricity depaitiment's field executive during o ot

ol
inapection in March 2025, the delective meter has not bheen replacal
consuiner alleses that, i the phsenee of any meter display, the ooapendien
qu::JHlLumwl;w»nwuthugnnnmlhh'nhwﬁfﬂﬂhilﬂHs using average Coiiiting i
clevlor worthout proper foad  assessineil ol actual 1'(’.‘.leil'1g:-;. The v

bavght  belors the  Gonsuanijey Forutn  tor  rvedressal, where osh I

coper it s lul'?it‘llln‘il‘l‘m' st ] peapondent were heard,

ot |

| 11 1'\»|||||ri.lit.:ll|L: fl e Ao g<lie Hix‘il)" consumaer under L Vo o b e
e iy raiFalio wiey, ralsedd Criae sl iy GVer (he inaction of the reqpeanto ot
.~\Auuu|y.|nhﬁ\wwn;"$1duuu-swuw;g mcter. According to the complanint tie
mieters display  bas nob beern furelional since January 2025, Althunghr He
e was sl voted by the pespandents’ own feld excecutive in Moo o
Lrid mlh-mjptnx,;1||wnyw‘rruchlu¢_nn,l:uwxwwivc action has been taloen nll o
Che complainast submitted hal (o the last several months, electiine Tall
Lave been raised based on estimated op average conisumption, danpiie e
e e being h1u1wwxuivw.'th'twu1uwhnirwn1 further stated that the hell i
continned o record readings even alter the cdefect had been brought o thicn
gotice, raising doubts on the credibitity of such billing. The conuprlooian
appealed fo the Porum to divect ihe reapondent to replace the Tault b
Lnediately with a newly ealibyated one and ensure that the Dille v
prcpancd onactual consumplon. A5 pvlllu-¢4vvuiciuf51u”)hfkwnh vern i
18 the fanlty aneters (strack cunning slow, Tast, or ereeping) meh o
oo acplaced witnin ffrecn warking days. Since the meter provid e 1
G L MR L vt S nnﬂvnin]LthlIn-MhhH,luuhﬂ'HU'chuuh-w!«ﬂnm ¥
O o cr and U abligation o timely replace the faulty meter lies with vy
po o the masieragrecient duted  10.12.2019. The Forum dirt o

vesporclent Lo talie Appropriaje @ ten apains Lthe contractor,

Ve Forn observed (hat as per the JERC regulation 20000 vk
oo KT 10 e dmacter i ool e be 1ol recording or display lailvie 1
licensee shall replace the nosi-working laally meter within 15 dayy oot 1o
consumer shall be billed on the Lasis ol higher of monthly CONSUNT| Lo

L)

‘1:':‘|itJIlLHI|.‘.:' month ol e previgdds o year and the averagd RERERLNT

consumption ol three monthe immediately preceding the date O e

boinge Tound o reported  defpetive, These charges shall be leviab

s period of thres months onty during which the Licensec [ T

) (; )
\
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have replaced the defective meter. The Forum also noticed that the hhill:
vorve prepared by the soltware during the lfaulty meter perioc based on averagg
nsmplion of last three months instead of consumption of threo monthe
nnmediately preceding the date of the meler being found or reported defectiv
ihe lorum directs the respondent to maodify the software immediately and 1o
calenlate the monthly consumption during the meter faulty period as ataled
ahove. The respondent confirmed that the carthing and neutral connections

<1 veported to be in the normal condition.

The Forum observed that there was an evident delay and lacle ol timely
selion by the respondent despite being aware of the faulty meter, The
woapondent admitted that the replacement ol faulty meter was delayed due to

non-availability of smart three phase meter in the stock. The Forum notec thal
Slectricity billing continued without the actual consumplion readings. w hich i
(ot o lair practice in the absence of a check meter. Additionally, the Forum
(ol that the connected load of the consumer recorded in (he consunie
cainfile and meter reading record as 8 kVA, but the respondent reported 23 VA
Lich was objected by the complainant during hearing. MHenc (e Forim
et the respondent to conduct a joint inspection with proper folice to fh
ananmer and reassessed the present connected load in the presence ol the
~onsumer and update the records accordingly. Furthermore, the Forum o]
viole that the complainant’s son was authorized to represent the matier anl

~llectively presented the grievance,
ENC,

it is Orderved:

\fter detailed documents produced bhefore the lForum, and on the basic,

abnervation so reached, the following Order is passed: -

| I'he Complaint No. ANT/CG No. 12/2025 is heveby closed with specili

direction to the Respondent/Licensce (ED) and the Complaman

J e Forum- directs the Respondent to replace the delzctive G- phas

simart meter with a newly calibrated meter within 15 days ol this order,

'he Forum directs the Respondent to modily the soltware tmmedintels
and the consumer shall be billed based on  higher of monthls
consumption of corresponding month ol the previous year and (he
average monthly consumption ol (hree months immediately preceding,

ihe date of the meter being found or reported delective,

| The Forum directs the Respondent to conduct a joint inspection with
proper notice to the consumer and reassessed the present connected

load in the presence ol the consumer and update e records

accordingly. i
gl ) ()
ALY

Complaint No. ANVCG No. 12/2025 Pagre Bl



L cese of any Tutiee delay in meter replacement; a check metin e

[ \:j\?

parllesd Lo

The department il

oF dctgal conswmplion.

Ly g ioterinn solution (like cheek meter or meter bor
Ve feer Sk w s atlempted Tor sver three months.
R e M ) E R B insiructed ta mstoll an itarth L-(‘Z‘l](i,lgt‘. Pk

(!

edleent n.'L|I|ipi'|t,'HI b |J|'vi11i1;('.‘,‘ Lo redh

Mie Respondent/ Licensee {IE1) is directed

LD in Uhe wiring to ensure salety and detect lealkkages and

Gce the consumplion.

to submit complici. .

within 1% days from the date ol receipt of this order as oo

Ih‘j*_!\f‘-lilull Mo, G ,."_’_U‘__’,-l-.

JERC

g

compliomes of the Forum Order shall

copbations ol the

he

Regulation No. 31/2024 uader Chapter-i11 ol

reated as violeie.n

Commission and accordingly liable for e

v fiom 14022 of thie Electrigity Act 2003,
fill oo skl ook e hearagssed overtly or covertly in
! e b bonue Lo crorsing his right by availing th
it b |1uzn1]\'1ilnll.
| ol G il agervieved, by nonsredressal ol has / her g
B b e Gl Eallll'ili;|lll‘!l]l'li|‘lli:'I! ul CORE order by the Lice,
b Appen] prescribed Annexure-IV, to the ftectvicity Ol
Ferd ¥ d clrlictty Wegutaie:y Commmission for the SStale of
Floor Udyor Vihar, Phase, Sector-18, Guragram j
bowrssrniif, e O] 2 --t084 709, EB-mail: ombudsman. jercual
Lhin o montk firom the date of receipt of this order”.
[ Nagreesini ¢ Appeal Forow con be collected from the office .
oyt o vy of dhe worlking days/.
Lifiecr copy of ibis Grder be sent o the Superimtendin
| ve vl Fuwectlive  nsiaeer (Sa),  Nodal Ol
| i COTRE [T SRt B Ul A I [P ¥ 5 [ PO I Fdineer (L), Eleeivicity 1 !
vk ot the Klectrieily Orabiudsnian, JERC lfor the Slab
cegteer ety (Haryaangd.
P “’\LN ( : ‘
A | Ovyeracin
{iiji Blrouies) (Navayan Chan e 37
edopendent Meviher Member (Liceuco )

\ 1p

favichandn)
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