BELINCTRICHTY ORI
(Under The Ilectricity Aet. 20005
ANDAMAN & NICOTRAIR TSTAM
SIRY VIJAYA PUR AW

Bafore:

Shri. R. Ravichandar, Chairman.
Shri. Narayan Chandra Baroi, Member (Licensg o).

smt. Biji Thomas. [ndependent Member,
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atter of:

w

bt Chiindra Bhan Singh, R/o Tevlerabad. South Andaman
...... Clerginphaiinaind

YVerans

I'he Inlectricity Department, A & N Administration, 5ri Vijava Puran.

daspoppddoni

Complaint No, : ANI/CG No. 11/2025 dated 09/006 /2020,
Couaplaint . Excess billing bearing Consumer No. L.
ate of Hearing  : 24/06/2025

ake of Order ; 27/06/2025

RDIER

Praclvreonnd

sld. Chandra Bhan Singh, R/o Teylerabad, South Ancdaman, Bled o
complaint vide R.D. No. 1172 dated 09/06/2025 regavding any  billing
discrepancies and metering issue  ftowards (he Consiiner Moo Lo/ 1400
(Nomeatic).

'he complaint was registered and Jorwarded (o (he respondent on
09/060/2025 to the AE(W/shop), Nodal Officer (CGRF). Exceutive Engineer
(GAD) and Assistant Engineer-1V (C/D), Electricity Departiment for submitting
veply feomments within 15 days and also a copy of this lefter was endoraed 1o
(he complainant for attending (he hearing on 24/06/20204 at 1L AM ERRARK
hearing Hall of the CGRF(Electricity) Haddo Sri Vijavapuiao,

Fhe AE-IV (C/D), Elect Dept., vide his Jetter Moo BL/AR/CDY
1/ 2025/214 dated 19/06/2025 with enclosures submilted reple /o comments
nn hehalf of the Respondent, which was received by Flves Fovernm vicle 30 Blo,
193 dated 19/06/2025 respectively (the letter is kept i1 cane [ile) (el - 4]
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Complrint No. ANVCG No. 1172025
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Lhe Dleamne was held on 24 /062025 in the Hearing Hall, 1ulectien

GO a4 00 o The Tollowimg were present; -

(1] Shir. Chandra Bhan Singh, Complainant.
(11) Shir o Jaya Kumar, A (W /shop), NO, Elect. Dept.
(i11) Ol Duresh Kumar, AE-IV (C/D), Elect. Depl.

(iv)  shie Chiranpeet Sen, J 1lecr, Dept.
SdtenienC of b Corpldindid

CShel, <Clunedia Bhan Singh, 1o Teylerabad, South Andaniiug stoaed

L, -u|u|-h vk oloveedd H‘!‘/‘l)(./ RN et i YRl wted ..‘5‘[.'", With most 1vcifodiyg
ortdol B e e Yonde hiveed otecretionr wwoards the excess energly . tor @il fo
e pmonitbt of ecniarg= 2004 agennest g CConsaoner No. L3/ 1970 (Clidia Pl

et (i e ittt Phase),

P s S st totell o thae the above said connection is a gl s
it g R i prely used for Kesidential purpose. The connecred load
e o dindted do it o is purely used jor single phase domestic; no heceny tiiiciin
dre coruecte@wich the above wsaid connection. Before January 020, 1 con
ettt dimigged conound of Bill teigel i nearly in between 900-1 1til/— Ftipn

ol st @t conscanprion s alse in beteeen 100 to 150 units per moiihi

Vi stdddond in the month of Jan-2024, the unit consumption: i e

a dob cbope 200 gdts D e mondths of Jdonaary-2024.

i cottecon B that althougge dhve few energy meter shows the oot
cod sttt den v ettty bt thiss typne of sudden rise from 100 i o o aonid
bt b et erve o 1 befuenitediy dhi e onill b some mistalke or error (v dhevnee ik

st bty ol vreve N.HL‘.HI.‘F,IH,‘UH

Sibpeco e o ettt Hrertet Liitd (=0 oo high chicd (s rery (.'Iff_./.ﬁ'(—'l“" fu2 CHLS R et
vt s a st E g ety i1 L{iilﬁ{.!!gf‘fﬁ[!'lfﬁ". cits et oty we are hf;’.‘f()?'lg to i prorctodle: oofi

Joceiibey ciiecd e deecoune s overy lindted,

Iis therefore, requested o please do the needful to inspect v oo
G tendl constamypition per month, since uan sure there will be some izl
vocoidineg e o copsumplion, it is noi possible that the unit consaugin o

st icrccsed sudddenty without aiy prior gradual increment per nad:

Fhe Complainant has submitted photocopies of Note dated i ve tin |

cek Pivinenn ceceapls, whieh is kepl in the case lile (Exbt. -2).
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eply of the Respondent/Licensee (i21)

A
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| . .
I'he Assistant Engineer-1V (C /D), Electricity Dep: ul,.a«;-m an behall of the

Hespondent in his written submission letter datec I‘_—J/(}h',;_ 2025 stated that:

. “NMonthly Energy Consumption (01-2023 to 05-20725) § Slatement s 1ol
extracied from EESL for Smart-Meter No, 7385:220.
Nail Sent to EESL on 16/06/ 2025 [for Stalement D m: pesponise e e

veceirad Gl date. Mail copy enclosed

s

Moter Reading Boolk Entries - Certified photocopics of 1he pages covering
danuery 2023 to May 2025 are enclosed

Stalins of Energy Meter The subject service (s prmu!- :F with a single-phose
et Meter A/ C No., L3/ 1970, Meter No. 7385226, Meter status is normeal.
I Connected Load, Earthing & Neutral Details, and Meter I'c’:;u'u;f Report

I Connected Load Details is menlmneu’ helot,

S No. Description No. of Points Hfu! (d'r',l{ }7 Total Wattage
0, Bulb e o l /
0g, Ceiling Fan - ] E Wrau 300
03 Tube light N T R =
(4. | Spare Plug (05 BT L -f-f"’_(";i ]ﬁi - aon
Amps f ]
.| Spare Plug (15 T d T T | o0
Amps !
06, | Chimney = =i i JE N, T s 1 Plirgrged in
Ol o [Qé/"r‘zﬁgerﬂ.lc_‘)!’ DRE I A T I | OB/ For A
08, 1 TV I T ' el el
(0, ' Inverter T o '
0, | Washing Machine S S 7500
1 | Totel | &374 Wults
= o I, Tota] 6,7 VA

The Respondent has submitted photocopies ol Meter photo and meles
rending record for the year of 2023-2024, 2024-2025 and 2025-2026 which is
eptin the case file (ExDt. -3).

Coanplininant’s Statement

M. Chandra Bhan Singh has been consistently seottling hin eleatricif
Lille under the domestic single-phase connection withouf cigpute o
irrecularity, For several months. his anil consumption hgvered between 100 1o
|0 inits, reflective of a  typical middle-income  rasidential  hovachold,
However, starting January 2024, he noticed a steep :-'sur;u_é in billed units, going
hevore - 200, without any change in his lifestyle or usage of electrical

coppinent,

Mr. Singh raised his concern that such a sudden rise without gradund

incrense points toward a possible technical glitch, (*Llh rafion issue, or infernal

Y
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becrbange e i vated thist g applicness are minimal and do not iocivde oo
s coevey constption devices, He appealed Lo the authoritics o corrade
Liis Jome=utanding consistenl ysyge hislory and provide reliel o icchaeal
vidlidlation to rule oul Taulty Dillinie,

ot

repposident’ys FISTEITAN

Fhee respordent maintaiied thi WM. Singh’s billing is bascd oo a ol
veslines recocdod by acstandard Bomart Meter installed at the preo . wliel
Loes ol shiown any abnormalities in diagnosties. The department cipladiied
it swliide Lhe mise 1o 1'(}|lbaltl'll|)liu}'l Hiiehl seem sudden to the con e
Lo EvA connecred load and pecorded maximum demand of L.0net bW o

proesibby e cecoraecl v b,

Pl obey awere unadl 1o procure the complete consaumption Triston
Do Toluiil e o thnely manner, the respondent assured that they coc g
it Lo obiain o, sdditionally, ducing the inspection, no indication ol v tes
dtnoction o ampering was detected. The department remadie. oo
t e techmicnd evaluation aod acvised the consumer to ensine prapo

el wiving o safety installntions fo rule out unnoticed leakeag + G fiull

s’ OObiervi Licviy

Clhiss cose permans toa domes clectricity consumer, Sl Froviclo o
Vb Uineh, beoringe Consumer No. L3/1970, who has raised o complain
conrdine a sudden and unesplained  increase in electricity  consatingiion
cellected e bis o necey bill from January 2024 onwards. The constiine o adleg
e pion e this monthy the average monthly consumplion rags o G
LOE Lo D Ea it b Trorm Janary 024 the consumption abrupily wiere seiod
(oot O o por month, resaliing o inflated billing amounic. o 1l
vt peaadioe e eordys subadtled by fhe tespondent shiows that b sl
R B S T S RN AR (R A for the Vg s A i;ltlgj_l'l‘h’; [rorm 141 KWIH 1 o vl
ot b v L 1 his average monthly consumption ranging rom oo Lvorl o
LATL Thie Foarum on-sile mspection dated, 23/06/2025 note o iluo th
CicrEy aeler toearting was Lbbllnnu,aunuunvd to the last readitiv:: el 1o
o dlepartment un 3/06/2026 s 7048, thus 7.55 vanits per ey de b

«'w::,luuj:li:m ;'mt\if 11l ;|E'J|‘)‘l,‘(>.\iil'|l:.llt‘l\.

Lo u~+uugﬁ Lo the  commplaomt,  the respondent providled  thicu
Claorilencions, b :.él\ln. anc techinical cdatus of the installed Smart b tey (o
A T I%unllié.’:;{ connected load and consamption pattern. The veopondonm
alo tostalled g patrallel check meter footest the accuracy of the exisuing tnele

chied oo thad inditer aeCuracy s lound correct,
Forctherfondinspection ol L premises by the Forum, it wag ol oo
g o 5 ! B 0 e " T o WIS
ladl ol proper verdilidion and natural lighting msideite oo

| | o
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and the consumer is forced to use light throughout the day. And it was noted

i othe

.3'-":[-14%.

el ISW,

meter the present demand recorded in the meter was 438

i i Ordered:

\[ter detailed documents produced belore the forum., anel baseo o £

napection and the observation so reached, the following Cvder s passe (]

The Complaint No. ANI/CG No. 11/2025 is hereby closed without any

merits.

The Respondent is directed to ensure prompt (ollow-up with EIESL Lo

obtain monthly consumption data for the installed Smart Meter Mo,
T385226.

The Forum directs the Respondent to issue a notice (o the consumer 1o
maintain proper lighting and leep the space around the meter clean and

sale to avoid any fire hazards.

e Forum directs the Respondent to issuc notice o the deve laper 1o
onsider the requirement of o dedicated transformer for the huoildine

complex, as per JERC guidelines.

Mhe Forum directs the Respondent to install the mceter ab el 1l

lheation were the communication with the main server to be established.

The Forum directs the Respondent to conduct periodic awareness
programs for consumers about electrical safetv and cncrayv-saving

practices.

The Forum advised to the complainant to install an Farthh Lenlage
Protective Device (ELPD) and energy efficient ecquipment al the premises
o ensure safety, detect ecarth leakages and reduce energy cotstmphion

respectively.

I'he Respondent/Licensee (I2D) 15 directed to submit compiioraa capory
nithin 15 doays rom the date of receipt of this order am e B

Pegulation No. 31/2024.

Ag per JERC Regulation No. 31/2024 under Chapter-1ll ol 20, non
compliance of the Forum Order shall be treated as violation ol the
[-egulations of the Commission and accordingly liable for action uneder

Section 142 of the Electricity Act 2003.

The complainant shall not be harz ssed overtly or covertly inany mannei

whatsoever in future for excrcising his right by availing the reclireasal

within his jurisdiction. /K( /
x:x\
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e conplidnenn, il agerieved by nooeredressal ol

Gote-nmplemmentation o

Lrdoliy Regulatory Commdssion for the State o

s, el oo, U:L\‘u;'; Vilhaor,
(Hlaryana), Phone 0124~k 709,

Plhase,

Chis / her g

CGRE order by the Licoi

sector-18,  Gurugrain

S-mail: ombudsman.jercin

wilitln one mosdh froim the date of receipt of this order”.

i Appedl rorm can e collected from the offi.

dorim on antyy of the working days].
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(SAD), Modal Ol
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Fogineer (IT), Electricily 1x .

cnnbudsiman, JERC Tor the Stai

(Narayan Chuaited:
Member (Lico:
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qn Appeal preseribed Anaexare-IV, to the Electricity Omisicisii,
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