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Mominmted).

i the matter of!
Sl 1 Ganeshan, R/o Delanipur, Sri Vijaya Puram.

L eamprdadarea

Verming

AT

I'he Blectricity Department, A & N Achministration, Sri Vipeea P

anpinint No, : ANI/C.G. No. 14/2025 dated 16/00,/.20.50
s piaint . Shilting of Electric Meter (Domestic)

ate of Hearing @ 25/06/20205

daie of Order . 30/06/20%25

D

ORDIGE

achyprround

e complainant Shri. P. Ganeshan, R/o Delanipi. S Vigara Furaim
filed o complaint vide R.D. No. | 182 dated 16/06/2025H regarding sl tie ol

Vlectrie Meter (Domestic).

e complaint was registercd as ANT/C.Ch Moy 14072025 arpel Torsenyeed

L 16E/06/2025 vide letter Ne, ANT/CGRIF/10-401 /757 o Th Placlal fliee

(COIRFY, Executive lf,ngiﬁcc]' (H) aned Assistant Fnglineed [ {(HO). lectrely

Depariment for submitting replv/comments and attending e

an 2H/06/2025 at 10:30 a.m. in the Hearing Hall of the IPloctricity (Cein,
willh relevand

AN alands, Horticulture Road. Haddo, Shri Vijaya Puaram

Flearine Geed

documents to depose before the Forum. A copy of this letter waa also endorsedd
‘o the complainant for attending the Hearing on 25106 /20025 at 10,50 2.

The Assistan: Engineer-] (HOQ). Electricity Departin: nt vide his letter Mo,
DL/AE/SD-1/HO/25-5/2025/362 dated  23/06/2027%  wubmilted  reph

comiments on behall of the Respondetit (the letter is kept 10 ciane [ile) (fisdets 1),

Cpmpdaind Moo ANI/C.G. Mo, 1472025



Fondngr o 5 0o /000
Pl lesamiis sves el ey o3 {08 2205 in lh{‘_' jif‘iiiri]]“:‘) il Podeeiici il

bt s LU ce e Thie Tollowang swere peescents -

(1) vihic 1 ianeshia, 'muj.:i;rin'ml.
{11) shirt o daya Kumar, AW /5hop), NO, Elect. Dept.

(161) Vi, b anashiye, e (Haddoo), bolect. Dept.

(it ) Gl ot Kumar Pateo, WL (Haddo), Elzet. Dept.
Cedlenenil of G Compladiarg

he comploaoant Shei. 10 Caneshen, R/o Delanipur, Sei Vijaya Pora,
starbol i Diiss cvnnploant leter dated 153.006.2025 that “Sir, This (s (o bforin o
thot o clecive aneter conneciion picke consumer No. A/2300 b ik
jaciliteded to g ccstdlential fowse siteated a Delanipur, Sri Vijayca avaen o i
foriotte cend dhee o cansteaction oo the said electric meter has Deocee b
totemporei) e b adpaeent we ey e idential house endd the paicn of
cottte Db Decie e o your e boers but the said pagment veceys b boen

I e feeok Sl

Wond the convsructon ok of way residential house has bewvor compiboiod
cicl=thes gl i meter corgiection o required to be shifted o g ol
et titecl cetans aliad otse,

Bliriicsey, W poguested oo o Kindly ook into the malter aod g ol

cloecerie mcier i oot enel plecsse,

Thie .u|n|-|-.-i|u1111| chclosed photocopies ol Deatl certilical. Povir i |

Fayicor Recena tehsildars capibicare dated 09.04.2013, Letter o (hie

diated 290 2 and Islander carid as 1D proof, which is kept in (he oo il
ifi-!.}w‘. 1}
wid §§ wof ’1”;47 .—}1“_@_:‘_‘1_{_{-

Fhe Agsieeson Engineersl salanited pura-wise cotmments oun baelid! ol
L Respondern wile leller Moo w0l /AESD-fHOQ/25-8/20205 /0302 haed

Uk AU AT, sstenmon | T

Ul opypdiconn Shad 1 Glaeeshan, B0 J'Jm'mf(;‘rul‘ I'L:"f',lu'v’i"‘.";!"tf([_[:,)r Sty o
rherft) aiteter B gy A7 ¢ o, Ay 23098 aod A/ 2399, vide his application ot
Gt D020, flinclossure-d) e wohich e has mentioned that duwe 1o corstiiction
frotepose the e riertbioned erletiofif o later eas .‘,9/?1:/'1'(.’.0' o femparaity o
ctcljetcennd to s rosddential hovese. ( )
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urther he hes intimated that now the construction rimoiic of his residenti '
honse s completed and the afore mentioned electric: mgicr s pequired o he

~hifted i his newly constructed r sicderntiol budlcing,

Ihis site office has no record regarding the shiftineg of the cnergy melter
and the applicant was also informed to submif any cverilelde record/ doctanent
oith, him regarding his claim thai the enerqy meter shiftecl on his roogreest
/

but till date the applicant has nol submitted any applicetion/ documents in his

support regarding the shifting of energy meter.

e above said two meters vide A/c no, AS2310 and A/ 2390 wwas
Dropiced on 23.00.2004 (Enclosure- 1) i favour of Shie 101 aneshen condd (e
fand  record  was  submitted by the applicant is in the: name of Ll
Ponpoonstoamy vide Survey no. G40 (Enclosure=II). The Tobesildar ssued o oo
chieciion  certificale o provide e=leciric connection i e nagne of JShei 1

Cemeshion vide letter no. A-3/ TPE/ U4/ 1 102 dated 25,00, 0. (Enelogigr: 1Y)

Lurther, we recetved a complaint letter on 042025 from 1
Pamechandran. Member CWC, Office of the Child Welfare anittes and o copiy
e isaned lo the Superintending Engineer, Electricity [icpartinen, torthe
request o investigate the matter of providing electric connection in the illegediy
constructed RCC building at Buniyadabad  opposite Rohini Eye 1 ol
(enclosire- V).

lourther, this office recetved « Stay Order no. 1720 dlated 24,04, 20005
(Enclosure- V1) at this office on (12.05.2025 vide the Asaistond Eneaineer-l Doy
e 1 a00- dated 29.04.2025 issued by the Executive Endincer (Fleg.) Municipal
Council (F.No. Phme-11-1663/BID/ BO/MC) and a copir 10ds insitedd o the
Coecntive Bngineer (HQ) with. the regynest not Lo provide i service contieclion
O the basis of Stay Order issued Diy A funicipal Couneil the application oo kep!

-
ceit foeddd,

e AR-L. Electricity Departinent enclosed photocopies ol Letier recen: ol
ihrongh JE (Haddo), letter to Lhe Secretary (SVPMC). lLetter lo (e AlS-1

Feheildars Bleclde Connection certificate, stay order daled 24.04.2025 wnd

‘o=, which is kept in the case lile {Rabt. «3).

niscion of the Complainciit

Shiei P Ganeshan, the complainant, expressed that furing the period of
Lin honse construction, he approached the electricity departmend wilh o
request (o relocate his energy melers (o a temporary slhivcture presrie, - as

onelne tion activities rendered (he original setup unuaable, He claimn that i

paicd the relevant charges in 2018 for this temporary shilting, although the
e
f Ly )
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Camntnint Mo, ANPCG. No, L2025 Page dnth

Coceint hins been lost aver time.



Plow Uheit e consbraciion s aver, hie seelks to restore the e, too
e pesidental poentises an the pevatid Hloer, Despite the slay order cobated v
Ul oot el Dheeri Dy gisSui oy oed Uie conmgetons ares intended ooty o uh

crovned Hooe, v boch remains voaiteowed by the order,
Sibeatiodon of o diespordent (et

e retpaancent cluriiied o while the complainant did suban i ccn

dpplication redpeesting the retnstallation of meters at s newly Lol ho
e enisls ne oibcial record W condirm that The meters were proevicosly shaded
oo temporiey - e, The degeirinent relierated that the com | At W

clvined (o subiie any supporting prool bul has not done so.

ey Favite v noted that sonnnicipal siay order 14 @erive concernig: iy
provwieliees e e aection o U secoied Hoor of the sai 1.’>‘Liii(|in;. TN CII

leanl conestiesim ol the tack of vertliable documentation wrom the congalinte i

Hi slepartment tee paused Darther peocessing of the requiest until appeap
crlon Theetiony i e s oivieel,
| Liood bhy
Pive it o cer Badhg tos thy voguest macle by Sliri P Ganestion oot v
i vV ojey e Voo, Delaspur . regaacehing the shiltinge ol s e \ s

e ancd A0 000, Tl electrie CoTmecrions wevc vtz 1

Il"‘lLiH". Ve b ks

stalled e 2000 dpon the issuance al a No Objection Certilleate (MHOC) Lt

S Bl Loy the complaneinyg,  during the constirtction ol b il
Fosidentind hot o, these meters were temporaridy shifted o an adjaocnt iaed
vl panviient i padde Tor the signe, However, the receipt for this oo von

B biccay il

Pione Tl e construetion of 1he residential iouse 15 cotngbon SRR
Gatreshan has dgocoached the respondenn o shift the encrgy meter o e

Poanpatio sy Lo vt pewdy consteacted building. The resiesneions

chocdineed o Yoo vt TS PCCpace i v iy Ve nbserioe ol any alficial ST RTINS AT
Pl et Brdecians, o Bbrecl vovrbice, ot ol existence of o LY el WS
e Bl tpacrd REEIRh R Vi T P SRR G connections o thy A & T T
(i o | |
Pl gl v Lechier o ndin aled by A campléont raisea i
onnmachoodhvire tebier ol the Clald Wellare Commities, cegariling ol

il copmtrueine al the site, swhiveh oo o the issuanee of & stay widlicg i
Bodilnn i|m! ot The case 16 o | i sented before the Constitoe oirtig by

COT ek B i e vescliarion .

wvphinind Pha, Soib T O



Y lorum on 24/06/2025 inspected the site cnd noticed [hat At

;‘%‘hr? service conmection to the newly constrocted  promis L

i i the nawre of (he conplanand

el thie n%om}'m,ly payments are macde by him without any delanlt.

'heForum is of the view that the stay order pertainsg only to the e ol
ol N ‘

floor. andshence shifting the meter to the ground oor and first Hoor meay b

. « 1 MR - . B .
perinissible after assessing the present connected load ol the premises and

obadrving all codal formalities mentioned in the supply code regulation 2015,

Caifely previsions such as installing an Earth Leakage Fiolcctive Device (IELEPD)

nisl e ensured during the process.

in Orderved:

Vler detailed deliberations, submissions, sile inspesiion and docionent:
pioduced before the Foruni, and hased on the obascrvation ao ceached. th
tollowing Order is passed: -

e Case is closed with spoecific directions to the complainant aned the

Respondent.

e Forum directs the respondent to verifv 1he interoal records
particularly for the year 2018, to trace the receipt or evidence ol
payment made by the complainant for metev zhifting. I records
lounc, the respondent must treat the meter shilling an o volid prio

v

cervice and proceed with the complainant’s yequest

e Forum cirects the respondent that il the valicl doctoments are nol
trnced out and affidavit may be collected from the complainant ook

the previous shifting of the meter. pavinent made. sand conbimming tha

o extension will be made to the second loor. The alficavit mual clearly
tate that if electricity is extended to the second [loor in violation of (e
Municipal Council’s stay order, the respondent shall have the fiberty to
Jdisconnect the service connection after obhserving all cocal forim et

mentioned in the supply code regulations 2015,

! I'lhe FForum directs the respondent to reassess the connected load ol e
newly constructed building and  connection  pas he  allotted  alte

observing all codal formalities mentioned in aupply code regudation:s

.!) 1 l“i,
I'he complainant is advised to install an Barth Lealnge Froto [fves Dyenriee
(151.PD) to salzguard against electric lealkkages o haloed,
/\ \f)
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¥ (hie Forvon diceets the Respondent to comply the ordevs b oo
within 15 davs and submit the compliance repoyt  [romiivie don

Feceipl ol ilas ovder s [ JIERC i".l':_‘_lliiil_ilf)l"l No. 31 /"'_’()'.2-|.

L et Al Megulation Mo, 1/ H)2-E under Chapter-LEFRGT - rr e
caomplizan e ol the Foram Ovcer shadl be treated as violatic o il
Pesuliniogn. of the Comudssion and aceordingly liahle for e

Lecbioin 1S ol Hhe Bleetrieily Al 20038,

Vhe cotaplainant shatl not be havussed overtly or covertly inae, ovan
whatsoover i futare for exercising his right by availing e v ol
withine bis punsdicton.
Ve complainaan, il aggrieved, by non-redressal ol his / her gl
| Ui Fartm ar non implementation of CGRE order by ihe Liceu oo |
ndoe s Appeal preseribed Annexure-1V, Lo the Electricity Chidosrid .
Ui Bieets icicy Regulatoiy Commission for the State of fico i
pit S Lk Udyog Vihar, Phase, Sector-18,  Guragran N

Crlaryaena), oo (2= 46847009 B-mail: ombudsman. jerdut aoes o

177

Cebddet owte ooandde Jivme Che addite of secelpt of this oeley

b v spsead drodin el e collected from the ofjic.:

sotte cnn ditgy of che worloing dogys).

ca Ll d ey ol thils Order e sent to e f:h|",1L|‘itlit'|||£iu Pt )
e e Respondent),  Bxeoalive  Ungineer  (HQ), Nodal Office, &t 1
tet Wepdieer-l,  Assistant Boeineer  (IT1),  Electricity eDopaivticai
Compliinant and the Blectricity Ombuodsman, JERC for the State o o

VAL bcarrigsaen . (Hlacvanay.,
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