ELECTRICITY CGRF
(Ldder The Efoctricity Act, 2005/
ANDAMAN & NICOBAR ISLANDS
PORT BLAIR

e e e

Before @
Shri. R. Ravichandar, Chairman,
Shri. Narayan Chandra Barai, Member [Liccnaees)
Smit. Biji Thomas. [ndependent Member (JERC Nominated)

I the matter of :

Shri. Avijit Biswas, 50 Anulul Biswas, B/o Garacharama, Port Blair bearing
Consamer No, H3/6970 (Domestic).
v Complainant

Versus

The Electrivity Department, A & N Administration, Port Blair,

...... Respondent
Complaint No. ¢ ANIJCOGRF/273/23-24 /05 dated 30/05/2023
Complaint ¢ Excess Billing bearing Consumers No. H3 /68971

Date of Hearing - 15/06/2023 f 27 /062023
Date of Order : 25/68,/2023

ORDER

Background

Fhe complamant Shrei, Aviit Biswas, S/0 Anulkul  Biseas,
Garacharama, Port Blair Rled a complaint vide R.D. Ko. 38 dated 30/0572023

regarding excess billing bearing Consumer No, H3/68970 {(Domesiic|

The complaint was lorwarded on 30/05/2023 10 the Assistant Enginesr
(Workshop), Nodal Officer [CORF], Exceutive EngineeriH(}), Assistanl
Engineer-Il, Electricity Department who reprosents  the  Responcdent/
Licensee(ED) for submitting reply/commentas and for attending the Hearing
fixed gon 157062023 at 10:30 a.m. in the Hearing Hall of the Electricity CGRF.
Al Islands. Horticuliure Road, Hadde, Porl Blan with relevant documents (o
depose before the Forum. A copy ol Lhis letter was also endorsed to the
complainant for attending the Hearing on 135700/ 2043 al | 030 -am.

The Respondent on behalf of Licensee (ED) ie. Assistan Engmneer-lll,
Electricity Department filed his letter No. EL/AE/PPS1-12,/02.23/243 dated
10/06,/2023  aubmitted  reply/oomments  on behall of  the Licensee/
Respordent [FD)], which was received by the Farum on 12/06/2023, which is
kept in case [le (Exbt.-1).
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Hearlng on 15/06/2023

The Hearing was held on 157062023 in the Hearing Hall, Bleciriciey
CGRE gt 10030 a.m. The folowing were present; -

(i Shri. Avijit Biswas, Complanant
(1] Shri, E.P. Shahnawag, AE-1l], Elect. Dept.
(iii]  Shri. A, Venlkateswar Ran, MRCLE, Elect. Crept.

Statement of the Complainant

The complainant Shri. Avijil Biswas stated in his epmplaint letter dated
30/05,2023 that “J am resident of Caracharama os tenant of Mr. Selvaim
bedririg matar No. H3/ G970 Fram (June 2023 last 12 manths | got etectricity bl
of high amont apid ewrveint month the bill amourl! s mich Righer than the [ast

pririEh,

As I loe it small rent roam with minimum appliances. Even bafore | have
ien the complaint aboul the same 1ssue in meter reriding, bl no aelions have

heen tuken against o,

The  complainant enclosed the copy representation submilted o
AE[P‘.J.LlﬂJ';:-{%’HEldHL Electricity Department vide letters dated 10/05/2023 &
357052023, clectricity bills, 1B proof as Andhaar Card alongwith NOC from
the owner of the conswmet, which s leept in the case Tile,

m-uf the Respondent/Licensee [ED}

The Assistant Engineer-111 on behalf of the Respondent/ Licenses(ED} in
his written submission letter dated 10/06/2023 with enclosures: has stated
that “the complatiant saemely SAR Avifit Biswas tenant of consumer Mr Selvam
Rio Ceraoharama having o smarl meter under Afc no H3/ 6970 In Demesic

sategory has tndged complaint to the fonum regarding excess meter rencing

i this regard the Junier Engineer [PP-1) has inspected the above
pomplainant prémises ond found the Harthing urrng is in order and ponnecied
load found 4 KA, The monthly energy consumptior: bill is Detng charged as per
retteding receiving through enling in WBBS systen. As on date 31705/ 2023 the
meter reading of the abowve said consumer meter under A/C No, HI 670 15
BllI9 KWH

The consumer ledger showing the meter details unit consumption and the
payment details of the above said electric meter from Janwary 20027 ta Aprl
2623 15 encliised herewl i’

The Respundent;Licensee{ED] has submined copics of meter reading
boolks nnd conswmer ledger, which is kept i the case file ([Exbt.-2),

AY
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Submission of the Complainant

The mmp1ujnuul glates that bhe has raised o complaint al energy Liil1
bearing consumer No. H3 /6970 of high amaunt for last one year. In the manth
of 065022 alectricity bill was very high compared to the previous months arid
secordingly | registered my complaint on 10/05/2023 and 25/05/2023 before
the Respondent/Licensee (EDY, but no action has been taken by the alfical,
Further lie states that he live in g -small room with minimum spplisnees, and
working ag private worker with average salary. He leaves Tor his job at arosnd
9 am in the morning and returns home late at night. His family lives in Hut
Bay, whenever they visited Port Blair, they stay with the complainant and rest
ol the time my house s closed.

Hence, the complainant requested to verify the high consumption in his
premises and excess amount pal by him may be adjusted in fature hifls:

Subrmission of the Respondent/Licensec(ED]

The Nodal Officer {CGRF) is abseni f&ll’ the Hearing, The Assislant
Engineer-111, Elect, Dept., represents on behall of the Respondent/Licensce
(ED] and stated that the JE (PP-1) has inspected the complamant’s premises
and found the carthing wiring 15 in order and connected load s 4 KVA, The
encigy hill is charged as per reading recorded in the energy meter which was

received through enline in WBBS aystem.

Forum’'s Observation

The Forum ohserved that the Respondent/Licenses (D) has not

silbmitted the EESL report o the Famim.

The Forum obaerved that the complinnant being the only bread winner
of the house, is nol able to bear with the highly chagged electricity bills
whether or not i it's his consuam ption.

The Forum goeing through the documents submitted by the Respondent/
Licensee (ED) alonpwith stalement submitted by the enmplainant, the Forum
direcied the Respondent/Licensece (ED) (o install a check meter for 10 days
and submit the report alongwith EESL report, tll the complaint is pending il
be kept in abeyance, The next hearing was heard on 27 06/ 2073 af 10.30 am

Hearing on 27/06/2023

The Hearing was held on 27/06/2023 in the Heanng Hall, Electricity
CORF at 10:30 a.m. The following were present: -
i) Shid, Avijit Biswas, Complainant.

i)  Shri, E.P, Shahnawaz, AE-TI; Elecl. Dept.
(1) Shri. A. Venlatleswar Rao, MRECLC, Elect. Dept,

3 Pape Sof 16

Complaint Mo, 273



Submission of the Respondent/Licensee(ED]

The MNodal Officer {CGRF) s nba-:nr-[b'r the Hearing The Assistan
Engineer-11l, Elect. Deptl,, represents on belall af the Respondent/Licensse
(ED) stated that the check meter was installed for 10 days in the consumer
premises and accordingly meter reading was tuken every day in presence of the
complamant and also ERSL report was received, as directed by the Forum an
the earlier hearing on 15,06 2023, which 1s submilted in the open Forum,

The Respondent/Licensec [ED] has submiltedd the check meter report
with EESL report at the time of Heanng, which is kept in the case file {Exbt.-3).

Forum's Observation

The Forum after going through the documents submitted by the
Respondent 1.¢. BEESL repert slongwith check meter reports and found that the
daily usage of the consumer is 3 unils approx, while the complainant 15 oot
staying during the day hours at home, which is omaverage consumpbon. As the
parsllel check meter was installed to find the accuracy of the smart meter, and
s such lound there was a little discrepancy in both actual and check meters
reading.

Hence, the Forum decided to direet both the eompiainant and the
Respondent /Licensee (EDY to check the mternal wirlng, electrica] equipment,
earthing ete. through ek inspection and submil @ report within seven (7)
working deys, tll then the complainl s kept in abeyance for final order vide
Forum's ietter Mo, ANI/CGRF/10-273/76 dawd 28 /062023, which is kept
case file [Exbt. -4).

The Farum has received a Jetter dated 04/07/2023 frem the
romplainant with A réequest 1o grant a one weeks time for submission of wirlng,
earthing and electrical squipment inspection report, as the licensed wireman
wis uité buay in other work, which is kept in case [ile (Exbt.-5)

As per direction given by the Forum to the complainant, a letter vide
RO Mo 80 dated 05/07,/2023 received from Shri, Santo Das on behall of the
romplainants, said that *as per my inspaction i forind that eurthing and neutral
voltape 15 9 vand phose and pewtral voltuge is 220 V. As per my Ferneudedge the
data provided ! feel thal wirtng connection are proper”. The certibed wireman
cerrificates documents are enclosed, which is kept in case file (Exbl.-5].

The Forum observed the reply of the complainant’s lewer dated
05072023 {Exbt.-6), wherein staled that the newtral o earth valtage is 9
voll, as per the norms, the permissible neutral 1o earth voltage is 0-1.5 volr,
The same was informed to the complainant and the Respondent/ Licensee (RD)
vitle Formm's letter No, ANI/CORF/ 10-273/85 dated 10407 /2023 and directed
to strengthen the existing earthing and verify the internal wiring or ecuipmernt
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to reduce any leakage, and intimate to the Forum, which is kepl in case file
(Exiit.-7).

In response 5 the Foram's letter dated 10/07/2023 (Exbt.-7), Lhe
complainant's wireman informed that he has wrongly infermed 9 volt instegd
of 0.9 volt. vide R.D. No, 89 dated 11,07 /2023, which is kept in case fle
(Exbt,-8).

Statement of the Complainant

Further, in response to the Forum's lelter dated 10 /07 020023 (Exbt.-7),
the complainant submitted an additional prayer lor relief vide letier dated
11 /07 /2023 has stated that T have inadiveriently mentionecd the wollage as 9
instead of 0.9 wlt in my last lefler, e which T have already sulmad correction
letter to your good office, Further, o is submitted that mstead of severil
complamts/reminders  the Electricity department has not been intticcled  any
steps to solve my problems. The department has only send the mefer reader for
talong mater reading and fix the tesiimg meter for one week insteard of
thoroughly checldng of wiring. 8ir, I am o pricale worker and earning Rs
220004« monthly and reside a renfal house with minimum omentiies and if =
vy difficudt for me o paf Rs. 2000/ - nianthill.

Sir and as per the JERC:23/2008: "In exercise of the powers cotiferred
undler Section 181 read with Section 50, of the Elgctncily Act, 2003 fAct No. 35 of
2003) fhereafler referred to as The Acl), and all other powers enabling it this
behalf tineluding sub-ordinate legislation, rdes, resolitions, clarificolions (ssued
by the Gavernment in terms of the Act relating to supply of electrcity, the JERC
for the State of oo and Union Territories ([1TS] hereby makes thes “Electiionty
Hupply Code” Regulations, 2018, heretrigfler colled the supply Code, 2018

In accordance with 6.24 af Chapetr1:
i shall be the duty of the meter reader to check the condiiton of LED=
flight emifting devices) on electronie meters, Inease the E/L LED ndicalor
provided on electrone meter iz found o re 'ON, the meler reader shall tyforn the

vopsune that there is ledkage in the pranuses and gdnse the coMnswWner (o el
the wnring checkerd and lealcage removed. The meter reader shall alsoe inform (he
eoncerned officials of the licenses aboul the leaicage.

(i 260 If the mater 15 Ingoeessible on fwe consectlive reading dute as per cychs, a
riptice shall be issued w heep the meter accessible for reading on the date fal
beast 7 oduys after the dabte of natice) and e .:c;..li.*r.:i!]"ffri irt the notice.

&30 I the eonsumer desires to have a special reading taken, the same shell be
arranged by the livensee and the charge, as approved by the commission shall
be metuded i the nexa bl of the consumer

6.31: fe shall be the licensee's responsthility to safisfy isell regarding the
accuracy of the meter hefore it is installed and the licensée may lest them for
this purpose The licensee shall conduct periodical  inspection/testing  and
cafibration of the mealers os specified by the Central Electricity Authorily
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(nstallation and Cperational of Meters) Regulations, 2006 and as amended from
fime o bme,
6,07 The licensea shall sonduet periodivn! inspection/ lesting of the meler 0s per

the single phoge meter oned in every five Jears,

Note: In compliance to the above points the meter reader as well as the
Electricity Department has never informed to me about this.

Chapert-8

EAT In ense the amount pagable us determmed by the appellate authority 15
lasn than the amount alrecdy deposited by the person, the exoeass amatnt il
he refunded by the adiustment in the bills af the immediately ausoeading months
alvirg with prevalent souving bank raie iterest uf State Bank of India form the
date of such Excess deposit 1l the date af actual adpstment,

Note: The meter reader as well as Electricity Department fails to do his
duties in accordance with JERC and due Lo which I have paid the excess

amaournt to the Electricity Department.

I fight af the abowe submission, it is my humble regquest 10 oy gooc self thai
my case muay kindly be considered in humanitarian ground and toke appropricle
action to resclve the problems m futere aned refund the excess paymernt made o
Electyicity Departmént siice last one year insiead of Flicedy uSuc payraeand,
This parly actior shall be highly obliged”, which is kept n case file (Exbt.-9).

Based oo the above sald praver of the complainant vide letter dated
11,/07/2023, the Forum directed the Respondentf Licensee (ED) vide letier No,
ANL/CORFY10-373/88 dated 13707 /2023 ta gubmit the para- Wwisc cormments
on or hefare 20/07 /2023 positively, which is keptl in case fils {Exbt.-10)

Reply of the Respondent/Licensee (ED)]

The Farum received the reply on behalfl of the Respondent/ Licensee {EL2]
i his writters submission vide letter No. EL/AB(W/shopj/2-16/2033-24 /00
dated 19.07,2023 against the additional prayer of the complainant’s l=tter
dated 110772023 {Bxbt.-9) siated that “during the month of Jamaary 2021 the
Energy meter urder Afe No. H3/ 6070 which is in the name of Shri. Setoam bl
use by the complainant was roplaced hy Smeort meter aned the taking of meler
reading does nol reguive meueally ond the same has been recetped Through
ardine in WERS Syslem in every monfh, Henee the meter reader did not #sit the

SOFTSLHTIET PDrEiitses.

The compluint No. ANY/ CORF/ 273/ 23-2497 15 diel: 03505/ 2023 lodged by
Shei. Auijit Biswees, B/o Garacharama, Port Blair regarding eccess hilling of
FEnergy meter bearing Afe No. HI/ 6970, I this regard o Joint inspection leam
comprising of fotlowing officials of Electricity Department 18 Jormed to cheok
wirng & earthing of the Complonant.
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I} Shri. Shaksaties - ABE-IHTHQ)

2} Shri Suresh Kumay AE (WY Shop), Nodal Offtcer (CGRE)

3l Shri K. Rajan - JE PR

4l Bhri Snresh Stagh - LMMR, PP

&1 Shri At Bistas - Complapgnt (Consumer Mo, HI 0970

The wirtng and earthing of the complainont's premises was chocled by
the inspectian team and found the voltuge between the neutral and earth wes
1.4 polt, Hones, complatndant has been adoieed to strengthen the existing
enrthing und verify the inlemal urdmng and electrienl equipment 1o reduce any

leakage.

the meter doily report and power failure report from OF/04/2023 1o
F1/04/2023 (n respect of conswner No, HI/ 6970 received fiom EESL s
altached,

The regort sulimified by the AE-IIHQ) vide letier No. ELSALSPPf 1-127 22-
23/.345 cofed 1970772023 is encipsed herewith for ready reference”, which is
kept in case file (Exit.-I1}.

Forum’s Observation

The Forum obscrved the reply of the Respondent/Licensee [ED)
regarding installed parallel cheek meter to find the accuracy of the smuart
meler, as directed on Henring dated 15/06/2023, and found there was a little
discrepancy recorded in both actnal and check meter.

The Fornm going through the reply of the AT(W /Shop). Nodal Oificer
(CGRF) wvide letier daled 19707 /2023 (Bxbt.-11), wherein statcs “rmrmig waricd
eurthing of the complainant's premises was checked by the inspector toam and
found the toltage between the newlral and carth was 16,4 wolt”, ancl the Forum
observed the voltoge is very high, as per the norms of the permissible neutral
to earth wvoltage ie. 0-1.5 +olt. Based on  the reply of the
Regpondent/ Liconsee{ED] letter dated 19/07 /2023, lhe Forum decided Lhal
the issue has been raised with EESL on account of smarl meler, which was
ingtalled by EESL through the Respondent/Licensee (ED) in the month of
January 2021 under the scheme of Central Aided Project (CAP). Hence, the
Forum directed to AE{Workshiop), Nodal Officer {CGRF), Electricity Department
ta provide oll records/documents In connection with ioplementation of Smart
Meter in Andaman and Nicobear Islands through EESL under the scheme of
CAP vide Forum's letter No. AN/ CORF/2-6/98 dated 20,07 /2023, which is
kept in case lile (Exbt.-12)

The Respondent has submitted the THaster Agreement’ apmnst (he
implementation of Smart Meter in Andaman amd Nicobar Istands under the
scheme of Central Aided Project (CAP) vide letter Mo, ELSAENW/shop]f2-
I6/2023-24 /116 dated 08708 /2023, which is kept in case file (Exbt.-13}

-]
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The Forum obscrved the reply of the AE-H (F/Pur} on Lsebaall of the
|'-f|.':-'~1-"5ll1l||:":|'|§.-"|.-i.l'.'|-]'|'~|-l'l' (B vide leter No. EL/AESPPR/1-12722 ¥ 545 datecd
16072023 submilted thal previously meter reader visited the premises of
consumer for taking meter reading due to eleclronic and mechanical meter.
Now, (e smart meéter was smatalled hence, the meter reader did not visit il
complainant's premises and unable to check the condition of LEDR on smart
meter, further, his site office s having more than LACDD 1ios, OOnsGimers an

present,

The Assistant Engineer-ll on behall ol the Respondent/ Licensee (K1)
reply is to miglead the Forum by giving reckless statement like his site office: 15
hoving more than 13000 nos. cONSLIMErS. in addition to smart meter installed,

henee. meter reader does not take reading meanually,

The Forum observed that in this instant case, the Respondent/Licensee
|:|':]'_I:| bas not been followed the JERCG Rﬂgﬂlﬂﬁﬂﬂ No. 23/2018 fEIEEm{:“'H
Supply Code} under Chapter 6 read as follows: -

6.19 The Licensee shall monitor the consumption patiern ef the
consumer and get the meter checked wherever considered necessary to

ensure that the meter is in proper working condition.

.24 It shall be the duty of the meter reader to checl the condition of
LEDs [light emitting devices} on electronic meters. In case the E/L LED
indicator provided on electronile meters is found to be ‘ON, the meter
reader shall inform the consumer that there is leakage in the premises
and advise the consumer to get the wiring checked and leakage
removed. The meter reader shall alsa inform the concerned officials of

the Licensee about the leakage.

Further, as per G.S.R. 437 (E) dated 14.06.2023 amended the Rule
of Electricity (Rights of Consumers| Rules, 2020 in Rule 5, Sub - Rule |5)
read as (5 All lypes of smart meters shall be read remotely al least ohee in &
dey and the other pre-payment relers shall be read by on authorised
representative of the distribution licensee at least once in every three
months and the data regarding energy consumption shall be maide
available to the consumer, through wehsite or mobile application or Shorl
Massnae Serpice aned the Iike, provided that the consumers havmg smarl pre
payment meters sholl alss be giver the dota gooess for checking (heo
eorrsmption aned balance amount atieast on daily basis”, which has e be
implesnented immediately while complaints are being filed in very high volume
apgmnst smart meters readings.

The Kormim is going through the “Master Agreement™, which was
execited on 16/12/20189 between Lhe Electricity Department gl the Energy
Rificiency Service Lid. (EESL] wherein various ¢lause/points has reen noted

Ay
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by the Forum, which is yet to be implemented even alter lapse of more than

1 1% venrs due o which smart meter complaints are oot réectified /resolved n
time. Henee, the Forum is directed to implersent both the DESCOM (Electncity
Department) and EESL immediately as follows: -

1. 51, No. 4 {b) “To undertake its obligations as per Schedule V as per
the Standards of Performancea/SLA'e defined in Schedule V.A™.

2. 51. No. 4 “DISCOM shall observe, undertake, comply with and
perform, in addition to and not in derogation of its ebligations
elsewhere set eut in this Agreement.
fa) To undertake its scope of responsibilities as described in
Schedule VI
fgl To provide necessary facilities and make necessary
arrangements including space and infrastructure for training to
its personnel related to the Project and make available its
personnel to undergo training by EESL".

3. Si. No. 5 (5.1j "EESL shall deploy such gualified and experienced
persennel as may be required to carry out its Scope of Services”.

4. Schedule H at Sl No. 1.1. “.ivinin Mdeter Data Managerent
System [MDMS] collects data from the HES and valldates and
processes it and integrate with other IT applications such as
Billing, Custormer Case and Oulage Management System etc.

IT infrastructure will manage remote meter operations such as
scheduled & on demand reading., connection/disconnection, and
Jirmware upgrade efe. ...

St No. 1.2 fa} Meter data reading at configurable inlervals.
b} Time of day (TOD) / TOU metering

fe) Alarm/Event detection, notification and reporiing.

"1 IR - | R—- ”,

5. 81. No. 2.2 (2] “Provides real time data feeds which con be
leveraged for a real time decisions and actions to strategies
Demand Side Management, Energy / Power Demand Forecasting.

(4) Enhancing consumer satisfaction level with better complaint
management, faster restoration of outages and awareness for
aptimized consumption pattern.

i85 Improvement of the system stability, reliability and
transparency.

(4] Optimization of O & i expenses”™,

&, Sechedule V at (e} “To assist and provide information ta DISCOMs,
effective redressal ta the Consumer grievances and Complaints

f
"
Comngalaind Mo, 273 % ey Pogee B al T



related to Smart Meter (AMI) Solution through web based portals in
aecordance with the Electricity Laws.

fij EESL shall undertake Operation and Maintenance of AT
solution till the project period.

(il EESL shall undertake replacement of all the faulty meters at
the consumer premises and other faculty equipment as covered
under Smart Metering Project in implemented project area during
the prafect period.

{lc) EESL shall provide training of the DISCOMs" personnel™

7 Schedule VI at “fa) DISCOM shall provide database of consumers
and assete as well as periodic updation information.
{d) Shall suppeort and facilitate EESL to execufe a successful
consumer awareness campaign in the project area.
{1} ooiiiiieienvnnee.. EESL personnel shall comply with all applicable
rules, regulations and requirements relating to wvisitors on the
premises of DISCOMs.
il DISCOM shall ensure that all Input Points are installed with
Main Meters in line with the specifications as per the Central
Electricity Authority ([Installation and Operation of Meters)
Regulations, 2006 as amended from time fo time, prior fo the
Effective Data.
o) DISCOM shall ensure qualify Power Supply and shall take
measures to control abnoermal Electrieal parameters in Electricily
supply-
f(p) DISCOMs shall take corrective actions [0 remove ;S orectify
exceptional cases (flagged by EESL).
fr} DISCOM shall seelc assistance af EESL in consumer complaints
pertaining (o smart metering to the Smart metering
Implementation team for resolution as per regulatory guidelines.
It is specifically agreed between the parties that all issued
pertaining to Administrative and legal aspects shall he within the
responsibilities of DISCOM. This includes, but not limited to issues
pertaining to Billing discrepancies and revenue realization”.

The Forum olserved that the lacilities provided by EESL through the
mobile app. for vicwing the daily consumplion and other parameters are nol
familinrized with the congsumers. The Forum diveedla to take necessary steps by

the Responcdent) Licenses 1|f._|'_:|:| in consultdtion with |'.|-':-.‘:':-|..:E1'l'll'.|L'r AWATNEnesl 1O

the peneral public about watching their daily consampton  and othes
parameters through the minhile application with the help of social media,
NEWSpapeTs and awareness  programs. among publdic as per ‘Masier

Agreement’ excouted hetween ithe Mesponcdent/Licensee [l with EESL on
165, 12,2015,
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The Forum also observed that the accuracy of existing meter tesied by
the department using paraliel check meter is not a standard practice, which
esan be challenged in a court af law, Therefore, the accuracy of the meter Lo be
tested 1 a ‘MNatinonal Accrediled Board® [NAB) [or testing and cahbraton
labaratory or with a pertable testing eqmipment should be provided to each sile
offioe lor testing smart meters in presence of consumer after giving advance
notice 10 wilness the test, which is nat implemented yet as per ‘Master
Agregment’ on 16.12.2019,

Henee, in the ahaerece of sany acerediled testing labaratory in Andanon
ane Nicohar Tulands, the Famam is directed to establish a meter lesting
lnboratary or with & portable meter testing device [or all site oflices to avoid
such litigativm apainst smarl meler in lature, 1 consultation with EESL s per
norms ol ‘Master Agreement”’ on 16, 12,20 1%,

The Forum Murther shserved thal the Regpondent/ Licenaee (K1) are nol
trained with specific equipment to test the smart meter, collection of data, ete
as per norms of the ‘Master Agreement’ on 16,12.2010,

The Forum observes that EESL is nol providing prompt services
Andaman & Nicobar Islands, which hinders the better [unctoning of the
Respendent/ Licensee(ELD against smarl meter complaints, [n many earlier
complaints the Forum had alresdy noted that many smart melers are nol
wirking due to display error, communicalion error ete., which needs to lwe
replaced immediately, which has not been done sa far. Ax per the ‘Moster
Agreement’ dated 16.12.2019 the Respondent should bake appropriale sleps
to implement all norms at the earlicst, which has besn already resulted m a

delay of more than 3% years.

The Forum ohserved that the Respandent /Licensee (ED had done the
necuracy test of the smart meter and found . discrepancy, since after the
installation of smart meter, The wiring and earthing of the complainants
premises was checked by the Respondent /Licensee (ED) inspection beam ail
found that voltage between the neutral and earth was 16,9 valt, On venticabon
of the report the Foram ohserved that there is an earth leakage in the
premises. the same issue has been confirmed from the event reporls submitted

by EESL alzn.

The Forum further ohserved the CEA Notification No. CEA-PS-
16/1,/2021.CElI Division dated 08,06.2023 under Chapterlll at S1. No. 36
cead as “Leakage on consumer's premises. — (1] If the Electrical Inspector
or the supplier has reasons to believe that there is leakage in the system
of a consumer which is lkely to affect infurtously the use of electricity
by the consumer or by other persons, or which is likely to cause danger,
he may give notice to the consumer in writing to inspect and test the

consumer's installation.
I
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(2} If after such notice, the consumer fails to provide access to its
installation for inspection and testing, or an insulation resistance of the
consumer’s installation is so low as to prevent safe use of electricity, the
supplier may, and {f directed so by ithe Electrical Inspector shall
diseontinue the supply of electricity to the installation but onily after
giving to the consumer forty eight hours notice in writing for
disconnection of supply and shall not recormmence the supply until he or
the Electrical Inspector is satisfied that the cause of the leakage has
heen removed”, which was nof dane in Lhis instant casc

The Farum observed that due to negligence of Resgpondent/ Licenses (D)
for partially implemented the ‘Master Agreement’ dated 16.12.2019, the
coneumer lias been suffering and harassed against smart metel complaints.
The Respondent/Licensee (ED)'s offizial has not yel been tramed by EESL.
Presently, BESL is sulely controlling and monitoring the Amart Moter and nol
Limedy providing the information of defectferror recarded in the Smart Meter to
the Respondent/Licensce [ED), and accordingly, they have fniled to serve
notice 1o 1he consumer to rectify the error/defect, which have been recorded in
he smart meter of the consumer premizes. But, for this the complaimant's
consumer are not liable to suflerfharass and make payment on excess billing

of the unutilized electrcity.

The Forum observed thal as per consamer ledger, EBESL report and
meter reading book bearing Consumer Na. H3 /6070 submiltted by the
Respondent/Licensee (BD} and found the valtage between the neutral anc
carth was 16.4 wolt, which was recortded m the amart mever Lut  the
informaton wasaniormed to the complamnart’s eonsumer by the Respondent/
Licensee (ED) through EESL who is presently fully monitoring the smart meter
Due to negligenice of bath the FE4L and the Respondent/Licensee (ED) fos
non-implemented all norms as mentioned in the ‘Master Agreement” dated
16.12.3019, the bill was raised very high from 06/2022 onwards as per
consumer ledger submitted by the Respondent/ Licensees (ELH,

The Forum observes that the eomplainant energy bill has been hipghly
charped om 06/2022 onward beanng Consumer Mo, H3 /aurd due o vollage
betwesn the neatral and eacth recorded in the smart meter i.e, 16.4 voli and
needs rectificstion. Further, the Hespondent/Licensee [ED] should serve a
natics to the comploinants consumer and d irected 1o rectifly the ermor under
intimation  to the Respondent/Licensee  {ER) and accordingly, the
Respondent/ Licensee(EDY should conduct the test in consultation with EESL
unider Clause of 6.34 of JERC Regulation No. 23/2018 sead s “the
Livensee shall have the nght to test any meter and related apparatus if there i5
it rensonable douly aboud accuracy of the meter. The sonsume) shall provice he

Licensee pecassary assisiance in eonduct of the test”

X
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This Forum has come to the conclusion, that there is a little description
found in the smart meter bearing consumer No. H3/B%70 and the Forum is
inclined to give benefit to the complainant in this instant case realizing the
clemenis due to nt-gﬁgp'nm: osf nf:u]-im]'_lf{'-!mf‘l'ltﬂﬁljl‘l ol various clause/norms
mentnned nnder ‘Master Agreement’ dated 16.12.2019 which was excouted
hetween the EESL and the Electricity Department, due lo which complainant’s
consuter are oot liable to suller/ harass and make payment on excess alling
ol the unutilized electricity:

The Forurm ig inclined to give benelit to the complainant in this instant
cose realizing the elements and 1o compensation from 06/2022 o OB 2023 by
the way of culeulation. As per Consumer Ledger the smart meter was
cammissioned at the eonsumer promizes lor the month of January 2021, The
energy meler is running fill Redge U May 2022 and accordimgly, the unils
were pecorded gl around 150 unit per month, thereafter, it more than doubled
s around 300 o 350 units per month, Hence, the Forum has laken s
lhe maximum wnit reading recorded in the month of January 2021 &s 167
units, prier to the leakage of current at the CONSUMCT'S Promiscs e rﬂur'ln[__-,
Consumer Mo, H3 /6970,

Hence, Uhe Forum is inclmed Lo direct the Bespondent/ L.icfnsr:cj,mﬂj to
revise the electricity bills bearing Consumer No. H3/6970 from June 2022 o
August 2023 (15 months) considering the maximum consumplion as 157 units
approx. per month or the RespondentyLicensee (EL) sttt ld veril the
records from EESL and fnd the leakage unit consumption of cach daysfrom
June 2022 w August 2023 (15 months), and the complamant has o pay the
revised bills afler receiviog the finalized bill from the Respondent/Licensee

(ED) as per JERC Regulations.

The Fortim also observes thal the consumer had come ahead with his
grisvances before the Respondent (ED] on 10/05/20243 and 2510542029 vido
R.0, No, 344 dated 10/05/2023 and No. 508 dated '?'E-‘EI::- 2023 reapectively,
bearing A/fe Noo H3/6970. Hence, he may be exempled,the Emmv I:u.lla from
Mlay Lo August JDEE#*IEE,B fee after due date’, if so collected, the amount of
late fee be adjusted in his future bl

The Formwm finds a litde description in the energy meler ol the
complainant’s bearing Consuiner No. H3 /6970 alongwith voltage hclwwu the
neutral and earth recorded in the Smart Meter i.c. 16,4 volt is very lu_ 1 which
neeids o be rectifed by the Complainant under intimahon Lo the Resphndent f
Licensee e the same was  elucidate  through ‘F&P il The
Respondent/Licenses{ED) should  replace the delect meter due r:rbLTf'ptHlL‘r
found i the check meter installed in the consumer premiscs as por JERC
Regulations und norms of the ‘Master Agreement’ duled [6.12.2015,

1 -
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The present smarl meter & showing earth lealoage between newtral and
earth, therefory, congidering the safety aspects the Respondent/Licensee (BN
may inzist for installation of ELCR or RCCH to the complainant consumer also,

Hence,
It is Ordered:

after detailed deliberaticns, submissions and documents produced
halare the Forum, and on the basis of the ebservation so reached, the [nllowing

Orcler 15 passed:-

l: The Respondent/Licensee (ED) is directed to revise Lhe electnoity
bills Bearing Consumer No. H3/BO7D from June 2024 to August
2023 {15 months) congidering the maximum eonsumption &s 157
units apprax. per month er the Respondent /Licensae [ED) should
be verify the records [ram EESL and ascertain the leakage it
consumption of each day from June 2022 to August 2023 (15
months), and thus the excess amount so collected, i any, be
adjusted in future bills of the complaimant,due to a Ltte
discrepancy found in the smert meter as well as negligence from
thit part of the Licensee (EL)),

=

The Respondent /livensee (BT is directed to collect the payment
‘late fee after due dare’ from June 2022 to April 2023 and
remaining months rom May to August 2023 fol to enforee
‘late fee after due date’ due o matter in subgudice before the
Forum bearing Consumer Ne. M3/6970, if so colleciZed (il any),
U st of late fee will be adjusted in his foture ball,

3 The Respondent/Licensese (ED) is directed to rewvise the Bill withun
v [5) working davs and endorszd o the complainant congumer
in respect of consumer Mo, H3/ 6970, as per JERC Regulaton No
I3/2018 (Electricity Supply Code Regulations, 2018} wnder
Clause 7,26,

4 The Complainant is divected o meke the payment within 15 davs
afier receipt of the revised bills so received from the Respondent)/
Licensee [ED) in respect of consumer Na. H3/ 6970, as per JERC
Repulation No. 23 /3018,

5, The Respondent fLicenseelED) is directed to igsue a “Cireular” to
all authorized officer of Assistant Etlgil]ﬁﬂ]'ﬂﬁdﬂm with consumer,
that meter reader should visit  for taking reading once in
every 3 months and the data should be provided 1o the consiimer
through websie /mohile application as per G.85.R. 43 7(E} dated
16.04,.2023, amended the Rule of Electricity (Rights of
Consumers) Rules, 2020 in Rule 5, Sub - Rule {5}
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The Respondent/Licensee [ED| is directed to immediately
implement all the norms/clause of the Master Agreement’ dated
16.12.2019 us noted in the abowe Forum’s Obsicrvation paras,
which hasg already delayed Tor more than 3 % vears.

The Respondeni/Licenses |ED is directed to serve nobice Lo the
cotnplainant agdinst the voltage leakage between the neutral and
earth recorded in the Smart Meter bearing Consumer Noo
H3 /6970, and, if not rectify the same in the prescribed time, Uhe
encrgy meter should be disconnect as perJERC Regulution.

The Respondent/ Licensec(Fl) shonld replace  the defect meler
au per JERC Regulatipns and norms of the ‘Master Agreement’
dated 16.12.2019, due,a lillle discrepancy found with check meter
tnutalled in the consumer premises,

The Complainant is directed ta regtily the high voltage recarded
betweenn the neutral and earth in the Smart Meler and
accordingly, informed the Regpondent/Licensee (ED) as per JERC
Regulation.

The Respondent/Licensee(ED| may  insist  the consumer [
installation of ELCOH or RCCB for providing new connection in
[iniul I‘[!:l.'.[}n:iidt_’l.'iﬂp; the safely aspeovlts alsa.

The Respondent/ Licensee(ED) is directed To provide awareness In
consultation with EESL [or viewing daily consumption and other
paramelers through & mobile app:, online websilo ate. as per
norms/clauses o the Master Agreement’ dated 16.12.2019,
immediately

The Respondent/ Licensee(ED] is also direcled Lo estalilish a smartl
meter lesting laboratory or a porlable testing device for all sile
affice to aveid litigation against smart meter complaints in [ature
as  per norms/clauses of the ‘Master Agreement' dated
16.12.2019 nnmediately. .

The Respondert/Licensee [ED) is directed o take appropnate
sleps as per norms/clauses of tie ‘Master Agreement” on
16.12.2019 to get training through BESL with specific equiprent
for testing the smart meter, collecticn ol data, eto

The Respondent)Licensee (15D) is directedt to submit compliance
repart within 15 days from the date of issue ol receipl of this Gider
as per JERC Hepulation No. 26/2019 under Clause 27{} The
complidnce report should clarily about the mode of adjusbment of

RS
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excess billed amount (il any) anel intimate to this Forom from time

to Lime, say o quarterly report be sibomitted

15 As per JERC Repulation Ne, 26/2019 under Chapter v ot 37,
non-comphance of the Forum Order shall be treated as vielation
ol the Regulations of the Commission and aceardingly liable for

actign under Scction 142 af the Electrieity Act 2003,

16, The complainant shall not be harassed overtly or covertly m any
menner whatsoever in uture for exercising s right, by availing

AL (Er)

the redressal within his jurisdiction.

*The complainant, i aggrisved, by non-redressal ol his J her grievance by
the Forum or non-implementation of CGREF order by the Lacensde, My
mike an Appeal prescribed Annesure-IV, 1o the Electricity Ombudsmon,
Joint Electricity Regulatory Commission for the State of Gon and
HUTs=, 3 Fioor, Piot No. 55-56, Service Road, Udyop Vihar, Phasc- IV,
Sector- 18, Gumgram - 122015 {Haryanal, Phone - 0124-4084708, E il
ambudaman jercutsagov. i within ene month from the date of receipt
of this arder"”.

jAnnexure - IV Appeal Form can be collected from this Forum
in any af the working days/.

A certified copy of this Crder be sent to the Superintending Engineer
(Licensee ) Respondent), Exseulive Engineer [(HGY, Nodal e (LOGRF),
Aanlstant Engineer-1ll, Assistant Enginesr (Worles), Electricity Depoartment,
Complainant and the Electricity Ombudsman, JERC for the State ol Goa o

LT s, fhrugram, :[[:ln'urm:-.
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