DLBCTRICITY CGRY
(I Tuder The Electricity Aet, 20045)
ANDAMAN & NICOBAR ISLANIN:
SRI VIJAY A PURAM

kel
Belore:
Shri. R. Ravichandar, Chairman.
Shri. Narayan Chandra Baroi, Member (Licensce).
Smlt. Biji Thomas, Independent Member (JERC Nominated).
fn the matter of:
Shri. Balsubbramani, R/o Garacharma, Sri Vijaya Puram.
eJOompininant
Versns
The Flectricity Department, A & N Administration, Sri Vijays Purani.

e easpondei

Complaint No. . ANI/C.G. No. 08/2025 dated 19/05/2 b
Complaint . New Connection (Domestic)
Date of Hearing : 30/05/2025
Date of Ordex : 02/06/2025
OHDER

Background

The complainant Shri. Balsubbramani, R/o Garacharma, Sri Vijaya
Puram, filed a complaint vide R.D. No. 1134 dated 19/05/2025 regarding New

Connection (Domestic).

The complaint was registered as AN[/C.G. No. 08 2025 and forwarded
on 19/05/2025 vide letter No. ANI/CGRF/ 10-395/737 to the Nodal Officc
(CGRE), Exccutive Engineer (HQ) and Assistant Engineer-11 (HQ), Electriciis
Department for submitting reply/comments and attending the Hearing [lixed
on 30/05/2025 at 11:30 a.m. in the Hearing Hall of the Electricity (CGRIT),
A%N Islands, Horticulture Road, Haddo, Shri Vijaya Puram with relevan
documents to depose before the Forum. A copy of this letter was also endorsed

o the complainant for attending the Hearing on 30/05/2025 at 11.30 a.m.
The Assistant Engineer-111 (HQ), Electricity Department vide his lettel

No. EL/AE/PP/1-12/2025/199 dated 24 /05/2025 submitled reply/comments

on behall of the Licensee/Respondent (ED) (the letter is kepl in case lile) (¥xh

). ; /< (,-!_\;‘;;
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The Hearing was held on 30/05/2025 in the llearing Hall, Electricin

CGRE at11:30 aam. The following were préesent: -

(1) Shri. Balsubbramani. Complainant.
(11) Shri. K. Murugan, Asst. Complainant.
(iii)  Shri. J. Jaya Kumar, AR(W /Shop), NO, Elect. Dept.

(1v) Shri. Naveen Lall, AE-1I, Elect. Dept,

Statement of the Complainant

=

The complainant Shri. Balsubbramani, R/o Garacharma, Sri Vijavi
Puram stated in his complaint letier dated 19.05.20285 that “I had applied [or
electricity connection via my application: No. 24165 dated 27-08-2024 andl
application No. 27181 dated (6-01-2025 but till now [ did nol receive anif
connection. | submitted all the documents but of no use. My house is situated i
Geracharma, newly constructed house. Being aggricved  for getting electiic
connection from electricity departinent, | approached the Hon'ble Forum CGRI for

redressal of my complaint al the earliest please.”

The complainant enclosed photocopies of Online application no. 27181
dated 16.01.2025, Tehsildar’s letter dated 07.02.2025, Letter to the Tehsildar

datéd 31.01.2025, AE(lll)s letter to the complainant dated 03.01.2020.

¢dng, Declaration/Undertaking dated 16.01.2025, Ration

tn sl

Affidavit, Underta

card and Aadhaar card as 1D proof, which is kept in the case [lile (Exabt. -2).

The Assistant Eneinecer-111 submitled para-wise comments on behall ol
o

the Respondent/Licensee (ED) vide letter No. EL/AE/PP/1-12/2025/199

dated 24/05/2025 stated that: -

“Sir, this has a reference to the CGRF Complaint mentioned under reference, it i+
to intimate that the applicant had submitted online application vide N.24 100
dated 27.08.2024 (Enclosure-1) was earlier disposed off with the remark
"Rejected with the remark that incorrect affidavit applied and submit the ration
card or election card along with Aadhaar card" (Enclosure-1). And calso, n

Hon'ble High Cowrt order WPA/615/1625 dated 12.12.2024 (Enclosure

[1'.9 /
{ -
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wherein it is direcled (o consider and dispose off the petitioner's appliculion i

accordance with the lauw.

Accordingly,  this office  vide L. No.IlL/AE/ PP/ 4-9/2024-25/ 1625  dated
03.01.2025 (Enclosure-1V) intimation given to applicant and requested to agail
apply for new connection. Consequernt (o the above, the applicant re-applied [or
new encroachment connection vide online application  No.27181 dated
16.01.2025 (Enclosure-V) and the same was forwarded to Tehsildar, Sri Vijaya
Puram vide L.No.EL/AE/PP/4-9/23-24/1762 dated 31.01.2025 (Enclosure-\l]
Jfor confirming the status of settled possession in accordance with Administration
Circular dated 09.10.2023 (Enclosure-V1l). The Tehsildar, Sri Vijaya Puram has
submitted his report vidle L.No. G-27/ TPB/ 2025/ 366 catedd
07.02.2025(Enclosure-VIIl) and in which no settled possession report e

submitted by the Tehsildar.

AND WHEREAS. in the recent Order dated 07.02.2025 passed by the Hon'ble

Consumer Grievances Redressal Forum (CGRF), Sri Vijaya Puram, in Serial No.

directed the following to the complainant {applicant) which is reproduced beloto:

“The complainant must provide a No Objection Certificate (NOC) from the original
landowner (i.e., revenue department) or proper land records as acceptable proof
of Ownership or occupancy of premises lo be submitted along with (he

application for a new electricity service connection”.

However, the applicant have liberty to submit a No Objection Certificate (NOC)
from the original landowner (Revenue Department) or proper land records s
acceptable proof of ownership or occupancy. Upon submission of such

documentation, the application will be processed in accordunce with:
[. Clause 5.30 of the JERC Regulation, 2018
2 A&N Administration Circular dated 09.10.2023.

These requlation have been uniformly applied in granting new electricily
connection to the general public, including encroachers, by the Blectricily

Department.”

The AE-III, Electricity Department enclosed photocopies ol Agreement

dated 28.12.2018, Online application no. 28776 dated 81.03.2025 11(I

application no. 24165 dated 27.08.2024, Application status, Hon’ble T
court order dated .2.12.2024, Admn. Circular dated 09.10.2023, Tehsildanrs

letter dated 07.02.2025, Letter to the Tehsildar dated 31.01.2025, /-\I.El(l:['_]:_]i'--.
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letter  to the  complainant dated 03.01.2025, Alfidavit. Undertalking,
Declaration/Undertaking dated 16.01.2025, Ration card and Aadhaar card.

which is kent in the casc lile {¥abi. -3).

Subaission of the Complainand

The complainant stated that he had constructed a new house al
Garacharma with the intent to malke it habitable and secure for his familyv.
Recognizing electricity as a basic necessity, he submitt2d multiple application:
for n new connection. FHe contends that he has made sincere efforts to compl
with all procedures, even following the department’s direction to reapply.
Despite that, no substantial progress was made. He felt that his application
was caught in bureaucratic red tape. He believes that in the absence ol large
scale regularization or alternative arrangements, poor and marginalized

individuals lilke him are lefl without basic amenities.

Sihmnission of the

The department’s representative clarified that the Electricity Departmenl
is bound by regulations and administrative circulars. In this specilic case, the
applicant had encroached on government land, which disqualifies him fron
ohlaining a service connection without a valid No Objection Certificate. The
olficial emphasized that providing electricity to encroacaed land without proper
verification  would  set a wrong precedent and  wviolate  the integrity ol
administrative protocols. They Turther asserted that such procedures are nof
discriminatory but are essential to uphold legal compliance and resource

accountability.

orwn's Observation

The case pertains to a grievance raised by a consumer regarding (h
non-issuance ol an electricity service connection for a newly constructed hous
situated at Garacharma. The complainant submitted two online application:
[or a new electricily connection - Application No. 24 165 dated 27-08-2024 and
Application No. 27181 dated 16-01-2025. Despite submitting all required
documents as claimed by the complainant, no electricity connection was

cranted by the Electricity Department.

The first application (No. 24165) was rejected due to submission ol an

incorrect  alfidavit and non-submission of valid identity and occupancy
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documents such as a ration card, election card, or Aacdhaar card. The Hon'hle
High Court in Order WPA/615/1625 dated 12.12.202¢4 directed the Electrigty
Department to consider and dispose ol the application in accordance with “I I'l1lr
Law.

Following this, the complainant reapplied for an cncroachment
clectricity connection via Application No. 27181 dated 16-01-2025. This was

lorwarded to the Tehsildar, Sri Vijaya Puram for verification ol settled

possession as per the A&N Administration Circular dated 09.10.2043.
However, the Tehsildar did not issue a settled hossession report and reportecly
I | | ‘

denied recommending electric service connection on encroached land.

The complainant, a resident ol Garacharma, expressed gricvance over
the inordinate delay and ultimate denial of electricity connection to his newh
constructed residence. He submitted (wo applications — the [irst in Augus
2024 and the second in January 2025 - through the designated online |)(n'|_a-:!l<
The complainant didn’t provide the valuable documents required lor getting a
new service connection as per regulation hence, the Forum directs 1;:I"1('
complainant must furnish a No Objection Certificate [rom the owner of the
premises (Revenue Department) or proper land records as acceptable proofol
ownership or occupancy of premises Lo be submitted along with the

application to obtain a new service connection.

The Assistant Engineer, representing the respondent, stated that the
complainant's initial application (No. 241065) was duly processed lancd
subsequently rejected due to submission ol an incorrecl affidavit and failurg to

[urnish identity and address proofl like a ration card, election card, or Aadliaal

'

carc.

The Forum observed that following a direction from the Hon'ble ddigh

Court, the respondent issued an official letter cdated 03.01.2025 to

administration  circular dated 9/10/2023. Accordingly, the complai 1

reapplied through Application  No. 27181 for an encroachment-hase

connection. This application was forwarded to the Tehsildar of

A4/

N
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Puram (o verily settled possession under administrative guidelines issued on

(9. 10,2023,

ey The Tehsildar, -however, did nol issue a positive report and denied

confirming settled possession on encroached land. Furthermore, the CGRI in

its recent order had mandated submission of a No Objection Certilicate (NCQC)
o the revenue departmeni as a  precondition for processing  such
connections. In absence of this, the respondent could not proceed with (h

conneclion.

The CGRIE carefully reviewed all submissions macde by both parties and
considered the administrative and legal framework governing the issuance ol
service connections, especially in cases involving encroached land. It was

noted that:

The complainant admitted occupying the encroached land. His mitial
application was  rightfully  rejected  due  to  incomplete and incorrect
documentation. The subsequent application for encroachment connection wis

processed by the respondent. and a report was solicited from the Tehsildar, 5ri
Vijaya Puram. The Tehsildar did not issue a settled possession report and
explicitly instructed against granting connections o encroached lands. The
respondent acted in accordance with the JERC regulations and administratve
guidelines. The complainant lailed to provide a No Objection Certificate frou
the landowner (i.e., the Revenue Department), which is a mandator
recquirement under the prevailing rules. Hence, the [crum found no merit i
the complaint and concluded that the respondent acted within the legal

rameworl.
Hence,
it is Ordeved:

Alter detailed deliberations, submissions and  documents produced
helore the Forwm, and based on ihe observation so reached, the [ollowing

Order is passed: -
. The Case is closed without any merit due to non-compliance with

statutory and administrative requirements by the complainant and with

specific directions to the complainant and the Respondent.

AW
AX
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). The Complainant is directed to obtain a valid No Objection Certilicate
(NOC) from the original landowner, i.e., the Revenue Department o
proper land records as acceptable prool ol ownership or occupancy ol
premises is to be submitted along with the application to obtain a ey

service connection.

3. The Respondent must process new service connection application to
encroached land only after obtaining valid NOC f[rom the original
landowner (Revenue Department). The respondent is directed to ensure
all technical and codal formalities which are to be observed as per Jlolec

Regulation, 2018 before providing the new service connection.

. The Complainant may reapply only after [fullilling all  required

documentation and ownership/occupancy criteria.

5. The Respondent is directed to submit compliance report withis
days [rom the date of receipt ol this order as per JERC Regulation MNo.

31/2024.

6. As per JERC Regulation No. 31/2024 under Chapter-l1IT of 30, non
compliance of the Forum Order shall be treated as violation ol the
Regulations of the Commission and accordingly liable for action under

Section 142 of the Electricity Act 2003.
7. The complainant shall not be harassed overtly or covertly 1 any matuicr

whatsoever in Muture for exercising his right by availing the redressal

within his jurisciction.

“The complainant, il aggrieved, by non-redressal ol his / her grievance b
the Forum or non-implementation ol CGRIE order by the Licensee, iy
make an Appeal prescribed Annexure-IV, to the Hlectricity Ombudsiai,
Joint Electricity Regulatory Commission for the State of Goo i
UTs, 379 Floor, Udyog Vihar, Phase, Sector-18, Gurugram - 122015
(Haryana). Phone - 0124-4684709, E-mail: ombudsman.jercutsgov.in

within one month jrom the date of receipt of this order”.

[Annexure - IV Appeal Form can be collected from the office of ihe

Forum on any of the working days|.

A certified copy of this Order be sent lo the Superintending Engincer
(Licensee/Respondent), Executive Engineeir (HQ). Nodal Olflicer (CGIRE)

Assistant  Engineer-11I, Assistant [Engineer (IT). Electricity  Department
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Complainant and the Electricity Ombudsman, JERC for the State of Goa

UTs, Corugram, (Haryana).

e ( r (
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(Liii Vhomas) (Navayai Chandia Baroi)
fndependent Member Member (Licensee)

Flectyicity CGRE Blectricity CGRE

b il :}, 6 frl?,.i; ,
(12. Ravichandar)

Clhaivman

lectricity CGRYT
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