ELECTRICITY CGRF
(Under The Eloctrieliy Aet, 206030
ANDAMAN & NICOBAR ISLANDS
PORT BLAIR

Tkt

Before :
Shri. B. Ravichandar, Chairman.

Shri. Narayan Chandra Barol, Member (Licenses).
Smt, Biji Thomas, Independent Member (JERC Nominated).

In the matter of :

The Proprietor, M/s Bombay Textile, 90/1, Aberdeen Bazar, Port Blair beanmng
Consumer No, D2/2091

v Omplainant
Versus
The Electricity Department, A & N Administration, Port Blair,
...... Respondent
Complaint No. @ AMI/CGRF/312/23.24 /44 dated 020172024
Complaint - Enhancement of load from single phase to 3 plaase bearing

Consumer No. D2/2091 [Commercal)
Date of Hearing = 22/01,2024
Date of Order » Q1703,/2024

=1,

ORDER

Background

The complainant, Smtl. Ramila, H. Mehta, Proprietor, M/s Bombay
Textile, 90/ 1, Aberdeen Bazar, Port Blair filed a complaint vide E.D. No. 351
dated 02/01/2024 regarding enhancement of load from single phase to 3
phase bearing Consumer Mo, D2 /2091 (Commerciall,

The complaint was forwarded on 03/01 /2024 to the Assistant Enginecr
Waorkshop], Nedal Officer [CGRF], Executive Enginecr{H}), Assistanl
Engineer-1 [HQ), Electricity Department who. represcnts the Respondent/
Licensec{ED) for submitting reply/comments and for attending the Hearing
fixed on 22/01 /2024 at 11:30 a.m. in the Hearmg Hall of the Electricity CGRF,
AN I=slands, Horticulture Road, Haddo, Port Blair with relevant documents 1o
depose before the Forum. A copy of this letter was alse endorsed to the
complainant for attending the Hearing on 22/01 /2024 at 11,30 a.m,

In the meantime, the Respondent on behall of Licensee (ED) ie.
Assistanl Engineer/Workshop), Nodal Officer (CGRF), Electricity Department
filed reply/para-wise comments in affidavit format  vide letter  Noo
EL/AE/WS/2.16)2023-24/305 dated 09/01/2024 with enclesures, which
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was received by the Forum vide R.D. No, 386 dated 10,01 /2024, which is kept
in case Nle (Exbt.-1),

On 19/01/2024, the Forum decided to adjourn the Hearing 10
34 /01,2024 instead of 22/01 /2024 due to administrative reason vide Forum's
No, ANI/CGRF/10-312/261 dated 19/01,/2024 and also endorsed 1o the
eamplainant, which is kept in case il (Exbt.-2).

Hearing on 24/01 /2024

The Hearing was held on 24/01/2024 in the Hearing Hall, Electrieity
CORF at 11:30 a.m. The following were present: -

1] Shri. M. Rajender Kumar, Autharized by the Complainant.
i Shri. Vivek Chand, Assist. Complainant,

{iiiy  Shri. Suresh Kumar, AE[W /shop|, Nodal Officer [CGRF).
liv] Shri. Naveen Lall, AE-1[HGQ), Elect. Dept.

[v) Shri, A Siddigque, JE, Elect. Dept.

[vi] Ma. Indu Devi, JE [Prem Nagar), Elect. Dept,

During the Hearng on 19/01/2024, the authorized persons of the
complainant has submitted authorization letter dated 19/01/2024, which is
kept in the case file (Exbt.-3) The Forum accepted the complainant’s
authorzation letter for making submissions.

Statement of the Complainant

Tht'- complainant, Smt. Ramila M. Mehta, Proprietor, M/s Bomhay
Textile, Port Blair stated in her complaint letter dated 02/01/2024 that *F had
applied to AE, Electricity Department for enhancement of load at the premises al
o0/ 1, Aberdeen Bagar, Port Blair on 16/ 11/2023, All necessary auailable
documents as and when reguired were submitted but tll date 3 phase has not
Been connected despite of our application, repeated remunders, and fallote wps.

[ am paying electneity bill from the year 1976 and there are no dues il

cleeie ™.

[ request you to please look inta the matter urgentiy and admci o
enthance the load immediately {connect 3 phase) al my premises,

The complainant submitted photocopies of the representation made to
AE’s letter dated 16/ 11/2023, Electricity bills and Andhanr Card as 1D proof,
which is kept in the case [ile (Exbt.-4).

Reply of the Respondent/Licensee (EL)

The Assistant Engineer-l{HQ|, Electricity Department on behall of the
Respondent/Licensec(ED) in his written submissian vide letter No. EL/AE/8D-
|/H(/25-3/2024 /744 dated 08/01/2024 stated that: -
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“1, The consuwmer bearing A/C No. D2/209]1 M/s Bombay Textile appled
[for enhancement of load fram single phase to three phase on 16.11.2023

2. The application was jorwarded to the Jurior Enginear(A/ Bazar] site
office with the following remarks,

al Ask the applicant to submif land record and Map.

h) Extsting file of A/ C No. D2/2091,

o) Clear all dues.

d} Securify Deposit Defatls:

gl Report of wiring and earthing.

fl Connected load.

5l Issue NCF for updating the connected Iond.

3. As per the Junior Engineer (A Barar) letter No. EL/ B/ ABS 1-1/ 2023-
24/ 22 daled 06.01.2024. (Enclosed) the land decument was submetied by
the consumer which stand in the name of Smtl, Shiv Pyari, W/o Late
Jawala Singh. The consumer was asked lo submit the NOOU from the
lnd owner but till date No such doctments recaived.

As direcied by the Forum the following documents are subimitted.

4. Existing the file of A/C No. D2/2091 in the name aof M/s Bombay
Vextile (03 Pages] enclosed,

5. Application for enhunecement of ioad from single phase o three phose
dated 16.11.2023

. Consumer electric energy Bill A/ C No. D2/209] (Enclosed]”.

The Respondent/Licensee(ED) has submitted pholocopies of above
stated enclosures, which is kept in the case file {Exbt.-B).

Submission of the Complainant

The authorized representative of the complainant Shri. Vivek Chand
submitted during the Hearing that the firm M/s Bombay Textile has been
paying the electrivity bills since 1976 till date and there is no electricity bill
pending. The Firm M/s Bombay Textile had applied to the Assistant Engineer
of the Electricity Department for lead enhancement on 16711 /2023, Even alier
waiting for more than a month, the firm did not get any response from the
department and accordingly, approach the Forum for enhancement of load.
The Firm received reply from the AE-I[HQ), Electricity Department wide letber
Mo, EL/AE/SD-I/HQ/25-3/2024/744 dated 09/01/2024, after lodging
complaint, which is sell-explanatory, [n this regard, the Firm send a reply
letter to AE(W/shop| and copy endorsed to the EE{HQ), AE-IH{}) and JE
(A/Bazaar|, Electricity Department wherein stated that “the recorded
landowner Smt. Shiv Pyari, W/o Late Jwala Singh has expired in the year
1990 and NOC is not possible from & dead person. Further, the land
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possession matter is sub-judice in the Hon'ble Court of Civil Judge Junior
Division, under Title Suite 16 of 2017. A copy ol Court Order dated
12/058/2018 granting permanent injunction in my favour is attached for your
reference, which is kept in the case file (Exbt.-6)

The autherized representative of the complamant requested the Forum
lo increase the load as soon as possible due to the functioning of the bakery
items which requires 3 phase electricity confiection for electrical applinnce like
Air Conditioners, Fridges eto. in the said premises,

Submission of the Respondent (Licensec)

The Assistant Engineer-l{HQ] on behalf of the Respondent/ Licensee (ED)
stgbed that o consumer bearing A/e Ne, D2/2019, M/s Bombay Textile applicd
for enhancement of load from single phase to three phase on 16/11/2023. The
Junior Engineer, Aberdeen inspected the said premises and found present
connected load is 11,760 kW. The department alter going through the
documents submitted by the complainant for enhancement of load required an
NOC from the premises owner as a matter of procedure, hence, the application

in kept in aheyance.

Forum's Observation

The Forum observed the plea of the complainant consumer that she 1%
paying the clectricity bills from the year 1976, As per office records submitted
by the Respondent/Licensee (ED) that the complainant consumer initially got
the electricity connection in the year 19%2 mn the name and stvle M/s Bomhbay
Textile, which is Jeept in the case [ile [Exbt.-7).

The Forum has gone threugh the entire proceedings thal the
Respondent/Licensee (ED) did not igene any ‘demand notice’ in wWriting to the
copnsumer for want of documents, estimate  cost of works ele. apgainst
camplainant’s application dated 16/11 /2023, which is a violation of Section
5,100, 598, 579, 583, 540 to 5.51 under JERC Regulation No.
23/2018 (Electricity Supply Code)

The Forum forther noted that the Respondent/Licenisee (ED] submitted
that the present connected load is 1 1.760 kW, but from when it was increased,
has not been mentioned anywhere, The Respondent/Licensee (ED) failed Lo
moniter the connected load of consumer [rom time to time and as on date
11,760 kW connected load has been recorded in the consumer premises,
which is much higher then as per the permissible limit af single phase
connection Le below 5 kW, which is a violation of Section 4.3 of JERC
Regulation No. 23/2018

The Forum dirécts the Respondent/Licensee (ED) to 1ssue a “‘Cireular’
to all EEs, AEs and JEs for monitoring the connected load of all consumer as
per Section 5.115 under JERC Regulation No. 23/2018 and il the

N
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maximum demand was recorded to be in excess of contra¢l demand by 3% or
more for at least four times during the last financial year, accordingly, should
issue a 30 days' notice 1o the consumer for submitting an application form for
enhancement of load, which has not been done 1 this instant case

The Forum has noted that the Respondent/Licensee (ED} had lailed 1o
comply with the provision of JERC Regulation Ne. 23/2018 (Electricity
Supply Code) under Clause 5.115 to 5,117 and 5.119 te 5.130 read as | -

Annual Review of Contract Demand

5115 In case of HT and EHT connections, f the moximom demoand wes
recorded to be in excess of contract demand by 5% or more for at leas! four hmes
during the last financial year, the Licensee shall issue a 30-day notice to the

consumer for submitting an application form for enhancement of load. if there (s
no response from the constmer by the end of the notice period, the Licenses
shall start the procedure for enhoncing the consumer's contract demand (o the
average of four recordings of maximum demand shown by the CONSUITET'S
Mevimum Demand Indicators (MDD meter in the lost financial year. In case of
LT connections, similar review shall be carried out for connections
equipped with an MDI meter.

5.116 Energy meters with MDI facility are to be installed by all the Distribution
Licensees for all new HT and EHT connections. In case, the Maximum Derregerid
Indicator of the meter al the consumer's installation is found to be faully or not
recording ol all funless tampered), the Demand Chorges shall be crlonelaied
based on maximum demand durng corresponding months/ billing  cycle of
previous year, when the meter was functional and recording correctly. dn cose
the recorded moacimum demand of corresponding monthy/billing cycle of past
year is also not available, the maximum demand needs to be camputed by
applying the Load Factor as per Annexure XVII of the Supply Code, 2018,

5,117 The Licenses and applicant shall foilow the procedure and fimelines wilh
respect tn acceptance of applicalion form, sile nspection and ssuance af
demand note for the estimated cost of works in accordance with Regulations
5,35 to 5.50 of this Supply Code, 2018, Enhanced supply shall be released in
arcordance with Reguintion 5,52 of this Supply Code, 2018,

Execution of Agreement
5.119 The Liconsee may require the applican! lo execute an Agreement jor
obtaining new connection, jor change of neme, and for ernhancemen! or reduction

of sanctioned lodd before comumencement of supply.

5.120 The Agreement form shall be supplied by the Licensee along Lt
application form and shall alse be avalable on the Licensee's website for

dorbrioadd.

The Agrecment shall include the following:
(1} Neume cnd acddress of the consumer/ applicant; @ |

Y

e
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{2) Address of the premises for which electricity supply has been requisitioned
and for which the agreement is being execuled,
(3) Sanctioned load/ contract demand,
(4] Purpose of usage of electricityy
{5) Declaration by the applicant/ consumer:
a To abide by provisions of Act and this Supply Code, 2018;
b} To pay for the supply of electricity based on the prevailing tariff rates;
el To pay for all other charges payable n accordance with this Supply
Cade. 2018 and the Schedule of Miscellaneows Chearges of the Licensee
appraoved by the Commission [from time to fme;
d) To deposit such secunty manesy as the Licensee may be entitled fo
recover from him under the Act and this Supply Code, 20018;

5121 If theére ts no separale written Agreement befiween the Distribufion
Lirenses and the consumer, after the supply of clectricity has eommenced, the
consumer shall be deemed to be bound by terms and eonditions of the Supply
Cade, 2018, The consumer shall rot refuse to tender an Agreement if so required
by the Distribution Licensee rithin thirly days of commencemendt af the supoiy.
tpon failure of the consumer to gsign the Agreement, if shall be open to the
Distribution Licenses after giving due notice and apporiunity of representation (o
disconnect the supply to such Premises. However, the Distribution Licensee shall
restore the supply immedintely upot exetution of the Agreement by such

CORSLITET,

5122 If any Conswmer terminates his Agreement weithin period of 2 years of the
commencement of new or additional supply for wherg no formal Agreement (s
tendered, if the supply is not utilzed for the period of 2 years, which would have
heen applicable if an Agreement hos been tendered), the consumer shall be
linkle to pay the Fixed/ Minimum charges for each month short of the period of 2

Lenirs.

57123 A copy of the Agreemenl execuled shall he iven to  the
corrsumer applicant,

The Forum noted in earlier complaints against excess billing wherein
most of the cases the connected lomd was increased above 5 kW and
accordingly the Forum directed for conversion from single phase to three phase
connection erf reducing the load as per JERC Repulation, Further, as no
updation of the connected load of the premises a revenue loss is also
contributed to government in terms of collection aof fixed charges,
calculated based on connected load. Forum  directs the
Respondent/Licensee(ED) that a drive may be conducted to update the
connected load by giving a definite time to the consumer for self
disclosure or update the connected load by field staff on war foot ba sis
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As per JERC Regulation No, 23/2018 [Electricity Supply Code] under
various clause for Enhancement of Load read as: -

Procedure for Modification in Existing Connections
Application Form
5.76 The applicant shall apply for modificabon = existing connection in the
following format as given m the Annecure to this Supply Code, 2018:
(1) Application format for change in name of registered adstomer due o

change in ownership/ occupancy - Annexure IV

(2) Application format for transfer of ownershye (o legal heir-Annexaire V
(3) Application. format for Corversion of Services / Change of Consumer
Category Shifting of Premises - Annexure Vi

f4) Application formal for toad enhancement/ reduction - Annesxere VI

5.77 Application forms in English and Hind: shall be made avadable at the local
affice of the Licensee free of cost. The Licensee shall also put up all application
forms on its wehsite for free download, Legible photocopies of a blanik form may
be made by the consumer and shall be accepted by the Licensee. The Licensee
shall clearly display on its website the address and telephone members of offices
where filled-up gpplication form can be submifted. The Licensee shall also
display in each affice the address and telephane numbers of offices i the
respective area of supply where filled-up application ferm pertaining o that
particular area can be submitted, Any assistance or nformation required i
filling up the form shall be provided to applicanis al the local office of the
Licensee.

5. 78 The Licensee shall foctlitate or provide such avenues for applying for new
connection or medification in existing connection through websile, call centres,
ete,, which mintmize the applicant's interface with the utility during the process.

579 All application forms for change in existing conneetion must be
aecompanted with an identity proof of the applicant i acoordance (FETEE
Requlation 5.29 af this Supply Code, 2018, if the connection is registered in the
name of the applicant; or a No-Objection Certificate (NOC] from the person in
whose name the connection is registered, i the connection is nol registered o the
nmme of the applicant.

5.83 An application shall be deemed to be recetved on the date of recept of all
applicable charges including the security deposit in accordance With Annexire
XVl of this Supply Code, 2018, after receipt of the application form.

5.20 Any of the following documents shall be constdered as acceptable proof of
icdenitly:

If the applicant is an indoidual:

{1) Electoral Identity Card

2] Pussport

(3) Driving Licence

(4] Photo fidentity cord issued by Government agency

Y

'
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5] PAN Ceard

1) Photo Certificate from village Pradhan or any village level Government
Junetionary like  Patwari/  Lekhpaly village  level worker/ wilage
charukidars Primary school teacher/ incharge of prnmary health eentre,
ele:

(71 Aadhaar Card.

5.30 Any of the following documents shall be considered as acceptable proaf of
munership or ncctpancy of premises:
1} Copy of the registered sole deced ar lease deed or rent agreement and
in the case of agricultural conrectons, a copy af Jchasra / khatoun /
fhata nakal;
(2} Registered Genernl Power of Aftormer);
{3) Municipal/ Panchayat tax recetpt or Demand notice or any other related
doctement;
{4) Letter of allolment;
(51 Copy of the thouse registration certificate  issued by the
Panchayat/ muwnership certificate issued by Revenue Authorities;
(6) Any ether ownership related document issued by lacal Governmend
Avithority,
(7] An applicant wha is not an cwner but an cccupter af the prémises
shall along with any one of the documents listed at (1] 1o {6} abowe, also
furnish a No Objection Certificate from owner of the premises!

Pravided that where an applicant, who (s lawful cccupier of the premises,
i o tenant or a leaseholder and is unable to produce the No Objection
Certificate from owner for obtoimng « connection, 0 separate Indemniiy
Boned shall be executed in favour of the Distribution Licensee in the [farm
prescribed by the Distribution Licensee.

{81 For bonafide consumers residing in JJ clusters or in ather areas with
no specific municipal address, the Licensee may accept efther ration card
ar electoral identity card mandatorily having the same address as a progf
of occupancy of the premises only far the purpose of releasing electricity
connection and not for ony othér purpose:

Provided further that the electricity bill shall be only for electricity suppll
to the premises oocupied by the consumer and shall not be treated as
hauing rights or title over the premises.

Reclassification of Consumer Category
5.94 If it is found that a consumer has been wrongly classilied in a particular

category, or the purpose of supply a¢ mentioned in Agreement has changed to
other Tarill Category, or the consumption of power has exceeded the it of
that category as per the Comniission's Order, the Licensee may consider
reclassifying the consumer under appropriate category, The cansumer shall be
informed of the proposed reclassification through & notice and duly given a 30-
day notice period to [Ole objectioms, if any. The Licensee, alter due
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consideration of the consumer's reply, il any, may alter the classiication
within 10 davs from the date of receipt of reply. In case of any dispute, the
consumer may approach the Consumer Grievance Redressal Forum.

5.95 I o consumer wishes to change his consumer category, the consumer
shall submit an application form to the Licensee in the formal given in
Annexure VI to this Supply Code, 2018. The Licensee shall process the
application form in accordanee with Regulalions 5.79 to 5.83 of this Su pply
Cocde, 2018, For site inspection and issuance and payment of demand note for
the estimated cost ol works, both the Licensee and applicant shall follow the
procedure and timelines as laid down in Regulations 540 to 5.51 of this
Supply Code, 2018, The Licensee shall also note down the meter reading at the
time of inspection. If on mspection, the consumer's request for reclassification
is [ound valid, the Licensee shall change the category within 10 days of receipt

of the application,

5.96 If the Licensee does not find the request for reclassification valid, it shall
inform the applicant in writing, giving reason(s) for the same, within 10 days
from date of inspection.

5.97 For the period in which the consumer's application for reclassification 15
pending, the consumer shall not be liable for any action on grounds of
unauthorized use of electricity.

Load Enhancemernt

5.08 Applicants shall apply jor lond enhancement to the Licensee mn the format
preserbed in Arnesure VI o this Supply Code, 2018, The Licensee shall process
the application form in accordance with Regulations 5.79 to 5.83 of this Supply
Cade, 2018, For site inspection, issuance and payment of demand note for the
estimated eost of works, both the Licensee and applicant shall follow the
procedure and timelines as laid down in Regulations 540 ta 5.51 of

this Supply Code, 2018. Consumer can retrieve the self-declaration Forms from
the website of the Licensee or colloct the same from the office of Licensee, if the
congumer has o nerease/ decrense load at any fime.

5.4f) The Licensee shall, at the time of receipt of application form, specify a date
for inspection of applicant's premises i mutual consultation with the applicant,
urder written acknowledgment. The date of inspection must be scheduled uithin
3 working days in wrban areas and 5 working deys in rural areas from the date
of receipt of applicativn. farm. [If the applicant wishes, the tspechon oan be
scheduled on o non-working doy for the Licensee flLe., Sundaly, grzetted
holidays, etc.) on payment of inspection fee of Bs. 500

5.51 If as per this Supply Code, 2018, provision of supply requires installation af
a distribution transformer within the applicant's premises, the applicant shall
make available to the Licensee o sulteble room or portion of land within s
premises for the period of supply for installation of the distribution trarsformer

} |
A
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5.52 The overall timeline for releasing new electricity connectton, from the date of
receipt of application, shall be as under:

Tahle 3: Timeline for releasing new electricity eonneclion fenermaation):

Activity

Island areas

Mainland areas

Newr connection
aclditional load where
supaly oot e
prruvicledd frion existing
netaiark

of complete applisation

rban areq; 30 dags from receipt

Urbar area: 16 days from receipt of
complete application

complete appelication

Rural aren: 30 days from receipt of

Tural area: 24 dags jrom receipt of
eomplete appliceion

Extension work or
enhancement af
transformer capa ity
is regurireed

Urban aren. Faral ared; Urban area Rural area:
a) LI-60 doys  |of LT-90 days  |a) L7130 days o) LT-A5 days
b HT-120 days | B HI-120 doys |b) HT-90 days | b) HT-90 days
o) EHT-180 days | o) 8KHT-180 days (e EHT-180 clays |of EHT-180 dags

Erechion of sthisiobion
to axtend supply

On cose io cose basis as per
appropal af the Commission

On rose oo onse bosis s per
approval of the Comrmmssion

Provided that the Licensee may epproach the Commission for exiension af time
apecificd above, in specific cases where exiension of Distribution mains requires
more time, along with details, In such oases, the Licensee shall inform the
consumer about the lkely time of completion of woris.

500 f on inspection, there are no defects found, or on re-tnspection, the defects
neticed earfier gre found to have been removed, the Licensee shall sanction the
additional load opplied jfor, and issue a demand nole i writing  under
acknowledgment, within the timeline specified below:

Table 6: Timeline for maising Demand Note for Additional Load
8. No. Item Time Limit {within)
i Aggregale Loads up te 100 kVA 1 days of recefpt of Apphicaticn

2 Agqgreqgate Loads above 100 kva | 15 days of receint of Application
and wp to 4000 kYA
3 Aggregate Loods abave 4000 kVA | 30 days of receipl af Application

Provided that the time laken by applicant in remeving the defects/deficiencies
found at the applicant's premises shall not be inciuded in the timelineg specified
abope, The timeling shall not include the time taken by the Licenses 1o augment
the infrastructure subject to cetling limit as specified in Regulation 5.52 of this
Supply Code, 2018,

5100 The Licensee's written intimation sent giong with the demand note 1o the
consumer shall cover the follounng:
(1) Whether the addittonal power can be supplied al extsting voltage ar al
a Figher toltage;
(21 Addition or alterations, i any, required to be made fo the system and

L L, |
X

L
|
i |

the eost to be harme by the consumer;
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{3) Amount of additional secunty deposil, cost of additional mfrostructure
and the system strengthening charges or cepaciy buidding charges, 1f
any, to be

deposited, and

f4) Change in classification of the consumer dnd applicabilily of tanff, if
required,

5101 The application form for enhancement of load shall not be aceepted if the
consumer Is i arrears of pagment of Be Licensee’s dues. However, the
application form moay be accepted if such payment of arrears has been stayed
by a Court of law, or the Commission ar an authority appoinied by the

o inssion,

A 1602 0 supply of enhanced (ocd 15 feasihle, the consumer shall

{1} Pay additional securty deposid, cost of addition or alteration required o be
made to the systeny f any, and system strengthening charges/ copacity building
charges, 1(fany, within 15 working days of receipl of the demand note, and;

(2] Execute a Supplementary Agreement.

S5.103 .Eh,.:ppiy of enhonced load shall be provided in adherence ta the timaline
specified tn Regulation 5.52 af this Supply Code, 2018,

5. 104 If the consumer feels nggrieved by the Licensec’s action or omission, the
corsumer may fill his representalion o the concemed Consumer Grievonce
Redressal Forum (CGRF) for redressal of his grievance.

5.105 If the application is nol decided by the Licensee within the perod
mentioned i Table & ahove, the applicant may, by a umnilen nolice o the
Licenses, draw ifs attention to the matler and yel if no decision s commurtsaled
to him within a further period of 15 days, the permission for enhancemen! of
corttract demand shall be deerned to have been granted.

5106 The enhancement of load shall be effective fram the date on which the
erchanced load is released by the Licensee or deemed permission (s granted.

Security Deposit
5. 130 A security deposit shall be deposied by all the consurmners to cover:

(1] The estimated amount of bill corresponding to the billing cycle period plus one
month; and

(2] Payment due to the Licensee for any electric (tne or electrical plant or electric
meter that is to be provided for supplying electricity to the consumer,

The estimated security deposit amount for different categories while releasing
new connections shall be calculated as per the methodalogy given n Annexwre
XVl o this Supply Code, 2018, In case of enhancement of load, only additional
security to cover the additional consumption shall need to he deposited,

estimeted as per the methodalogr given:
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Provided that for consumers who hove ppted for availing phased confract
demaned, revision of security deposit for the existing joad shall be based on
actual consumption of the previous fnancial year, while secunity depaosit for
additional load released during the year shall be estimated on the hasis of the
methodology given in Annexure XVII to this Supply Code, 2018,

5.131 Subsequently, the security deposi shall be revised annually as per the
pracedure defined in Regulation 5.136 of this Supply Code, 2018. For deficient
amount of Secunty Deposit, the Licensee shall serve the nolice 1o consumer Sfr
Additioneal Security Deposit to be deposited by consumer within 30 Days, In
case. the consumer does nol deposit additional SBeeurity Deposit within 30 days
of notice by Licenses, the additional Security Deposit shall be included in tuo
subsequent bills of the consumer, Any excess amourt of Security Deposit shall
be adjusted within two subseguent bills of the consumer,

5,132 If the secunity deposit is reduced due 1o adjustment of sutstanding dues,
the same shall be adjusted within the subsequent o bills of the consumer

5 133 The security deposit shall be retumed fo consumer upon fErmination of
Agreement within 30 days of adpistment af all dues. In case of delay, interest
equivalent to the State Bank of Indin Base Rate on the 1% of April af that year
shall be payable to the consumer,

5 134 The LT consumers can provide the security deposit in the form of cash
fapplicable for deposits up o RS 10,000), chegie or demand draft. The HT/ EHT
and industrial consumers can  provide  the Securniy deposit  through
cash/demand drafty banker's chegue, Bank Cuarantee as per the formot
specified n Annexure XXI or by providing Hen aguinst fixed deposits. If the
Security Deposit is submitted in the form o f Bank Guaraniee or by provding lien
aguinst fived deposits, no nteres shall he poyable to the conswmer.

Interest on Security Deposit

5 135 The Licensee shall pay interest to the consumer at the State Bank of Indin
Biaseé Rate prevailing on the 1% of April for the year, payable annuaily on the
consumer's securty deposit with gffect from date of such deposil i case af new
connections energized after the date of this notification, or in other cases, from
the date of notification af this Suppiy Code, 2018 The interest accrued durmng
the year shall be adfusted in the consumer's il for the first billing eycle of the
ensuing financial year. If the Secunty Deposit is submitted in the form of Bonk
Guarantee or by providing lien ogainst fived deposits, no interest shall e
payabile to the consumer.

Review of Security Deposit

5.136 At the beginning of the financinl year, the Licensee shall reviews [he
consumption pattern of the consumer for the adequacy of the security deposit
from April 1o March of the previous year, Consumer 15 required to meintain a
sum equivlent to his average payment for the period of ane billing cycle phis

L
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ane month, where ‘average payment’ shall be equal to the average of actual Dills
praid in the last financial year:

Praowided that for a consumer whose electricity conrection 15 less than 1 year old,
the security deposit shall not be revised at the beginning of the financiol gear.

5,137 The securly deposit available with the Licensee in respect of each
cotsimer shall be shotwm in the bill (ssued o the consumer. Refund of secunly o
the cunsumer by the Licenses, as ond when anses, shall be made through

metmm of oo electrety bidls,

Cost of Servicing New Connection/ Enhancement of Load

5.1.38 The consumer shall pay the cos! of service ling, efe, and other applicable
charges, These charges shall be either on the basis of the schedule of standard
chames approved by the Commission.

Further, as per Notification No. G.8.R, 818(E| dated J31/12/2020
[Electricity (Rights of Consumers] Rules, 2020] regarding enhancement of
load, read as: -

4. Release af new connection and modification in exisling connection.- (1} The
distribution licenses shall prominently display on its websile and on the notice

board in all its offices, the following,; noamely:-

fa} detatled procedure for grant of new connection, femporary connection, shifting
of meter or, service line, change of consumer category, enhancement of load,
reduction of load or change in name, lransfer of ownership and shifting of
premises efe)

(b} address and telephone numbers of offices where filled-up application forms
con be sahmited;

(o) address of website for online submission of application form;

() complete list of coples of the documents reguired fo be attached with the
application;

(e} all applicable charges to be deposiled by the applicart.

(3 For new connections up to a load of 10 kW or such hugher load as may be
specified by the Commission, the application form shail be accompanied twith
oy o mandatory documents-

(1) identity proof fi.e. Passport, Acdhar Card ele ] of the applicant; and

(2} proof of applicant’s ownership or ccoupancy over the premises for which rew
connection is being sought or in the absence of any proof af cuwnership ar
occupancy, any other address poof nof given as part af identity proof wnder (1)
above, For new conncctions beyond the specified load, and madification of
extsfing connection, the Commission shall explicitly specify the decuments
reguired to be submitted with the applcation.

Inn this instant case, the Forum noted that the consumer name and style
is M/s Bombay Textile bearing Consumer No. D2/2019 (Commercial), The
consumer had applied lor modification /conversion from single phase to three
phase connection due to expansion of business and accordingly submitied

{4
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land recard {Form-F), shop registration certificate {(Form (B), Aadhaar Card as
1D proof. However, NOC hiaa not been attached from the land owner due to the
death of the land owner, henee, he approached the Forum for redressal of her

ETIEVATICE,

The Forum further cbserved the Order passed by the Hon’ble Court ef
the Civil Judge Junior Division-I at Port Blair under Title Suit 16/2017
in the matter of M/s Bombay Textile - vs - Laxmi Narayan that the case is
under sub-judice, which was filed by the complainant consumer against U/jo
20 Rule 1 8 2 of C.P.C.

The Forum perused the documents presented heflore the Forum by the
complainant consumer, in which the name and style of the shop is mentioned

as M/s Bombay Textile: -

1)  Shap Registeation Certification  (Form-B) registered on
14 /0072017 and the same was valid from 15/09)2024

(2] BYNL Landline bill for the month of 11/2023 bearing No,
(3192245325.

33 Old Rent Receipt from the land owner wvide No, 425 dated
04,03/ 1990, (the case is sub-judice),

In this instant case, under Section 5.30 (7] & (8) of JERC Regulation
No. 23/2018 (Electricity Supply Code) should be execute in which it is
clarified that if the consumer is unable to produce NOC from the owner of
property for obtaining a connection, & separate Indemnity Bond shall be
executed in favour of the Distribution Licensee in the form prescribed by the

Distribution Licensees, read as: -

5.30 {7) An apploont who 15 not an ouster bt on oceupier of the premises shall,
along with any one of the documents histed af (1) to (6) above, nlse furnish a No
Objection Certificate from owner of the [TEMSESs,]

provided that where an applicant, who is lawful occupier af the
premises, is a tenant or a leaseholder and is unable to produce the No
Ohjection Certificate from owner for obtaining a connection, a separate
Indemnity Bond shall be executed in favour of the Distribution Licensee
in the form prescribed by the Distribution Licensee.

(8) For bonafide consumers residing in JJ elusters or in ather areas uith no
specific. municipal oddress, the Licensee moy occept either ration pard or
plectoral identity cord mandotorly having the same address as a proof of
pecupancy of the premises only for the purpose af releasing electricity conneclion
aned not for any other purpose:

Propicled further that the electricity bill shall be only for electricity supply
ta the premises ccoupied by the consumer and shall not be treated as having

rights or title gver the PTEMISES, & i
W |
" A&
—

Complaint Mo, 312 Page 14 of 17



The Forum comes to the conclusion that the mame and style of the
consumer is M/s Bombay Textile, bearing consumer number D2/2019
{Commercial). The consumer had applied for mereasing the connected load
from single phase to three phase due to expansion of business but failed to
submit NOC from the land owner due to death of the owner of the property.
However, he presented the order passed by the Hon'ble Court dated
12/09/2018 in the Court of Hon'ble Civil Judge Junior Division under Title
Suit 16 of 2017 which is under sub-judice. The Respondent|ED) [ailed 1o
increase the connected load due to requirement of NOC from the land owner.

The Forum considered the circumstances of the case and the supporting
documents presented before the Forum are satislied and genuine, Further, the
present connected load is above 5 kW, which is not permissible lor single
phase connection as per Regolation, therefore the Forum directs the
Respondent{ED) to modify the connected load from single phase to three phase
connection bearing Afc No, D2/2019 [Commercial) in the name and style of
the consumer M/s Bombay Textile under Section 5.30 (7) & (8] of JERC
Regulation Ne. 23/2018 and rest of the terms and condition remains same.

Further, it is clear that release of electricity connection to the applicand
will not confer any right or equity in favour of the trespasser/encroacher/
pegupier to defaull the litle of the lawhul owner and shall not e treated as
having rights or title over the premises, which was mentioned in JERC
Repgulation No. 23/2018 (Electricity Supply Code).

Hence,
It is Ordered:

After detailed deliberations, submissions and documents produced
belore the Forum, and on the basis of the observation so reached, the [ollowing
Order is: passed:-

1, The Respondent/Licensee (ED| is directed to provide the form ol
Indemnity Bond prescribed by the Licensee (ED), immediately as
per JERC Regulation No. 23/2018 under Section 5.30 (7).

Id

The complainant consumer i.e. M/s Bombay Textile 18 directed Lo
collect the prescribed form of Indemnity Bond from the office of
the Respondent/Licensee [ED) immediately, and submit to the
concerned AE alongwith the format prescribed in Annexure VII Lo
this Supply Code and relevant documents for modification of
single phase connection Lo three phase connection, immediately,

5. B The Respondent/Licensee [ED) is directed to modify the existing
econnection bearing consumer No. D2/2091 ([Commercial) i the
name and style M/s Bombay Textile from single phase to 3 phasc
connection as per JERC Regulation No. 23/2018 under Section
5.30 {7) 8 {8), within 15 days alter collecting the prescribed [orm
with relevant documents as stated above at Sl No. 2,

£ G)

A

.--II
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4 The Respondent/Licensee (ED) is directed to comply the JERC
Regulation No. 23/2028 under Section 5,135, 5.136 & 5.137
agninst ‘Tnterest on Security Deposit and Review of Security
Depasit’ after modily the existing connection rom single phase o
5 phase connection bearing consumer No. D2/2001 (Commercial),

5 Further, it is clear that release of electricity comnection to the
applicant will not confer any right or equity 1 lavour of the
trespasser/ encroacher | ocoupier o default the title of the lawful
suner and shall niot be treated as having rights or title over the
premises, as per JERC Regulation No. 23/2018.

. The Respondent/Licenses(ED)] is directed to conduct a drive o
update the connected load of the electricity consumers by giving @
definite time period for sclf disclosure by the consumer or Les
update the connected load by fheld stall on war oot basis, as
connected load are increased by many consumers without any
intimaten to the Regpondent/ Licensee (EDY, which alse results in
reverue loss to the Government in terms of collection as Mixed
charpes which are calculated on the basis of connected Ioad only.

¥ The Respondent/Licensee (ED) is directed to send s writlen
idemand note’ for want of documents, estimate charges of work
or whatsoever is require timely on receipt of any application
received  from  the complainant/consumer as per JERC
Regulation No. 23/2018, which has not been done in this

instanl case,

a The Respondent/Licensee (ED) is directed 1o 1ssue a *Circular® 1o
all EEs, AEs and JEs for monitoring the connected load ol all
consumer wnder Section 5.115 of JERC Regulation No.
23/2018 and if the maximum demand was recorded to be in
cxeess of contract demand by 5% or more for at least four times
during the last financial year, accordingly, iassue & 30 days' notice
o the consumer lor submitting an  application  form [or
enhancement of load, which has not been done in this instant

k&,

. The Respondent/Licensec {ED) 18 directed to submit eompliance
report within 15 days from the date of receipt of this order as
per JERC Regulation Ne. 26/2019 under Clause 27(1). Further,
from SL No. 1, 3, 4, 6 & 8 of the above said directions of
compliance should be provide with supporting documents, if
any.

10. As per JERC Regulation No, 26/20159 under Chapter-1V of 27,
non-compliance of the Forum Order shall be treated as violation
of the Regulations of the Commission and accordingly hable for
action under Section 142 of the Electricity Act 2003,
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11. The complainant shall not be harassed overtly or covertly i any
manner whatsoever in future for exercising his right by availing
the redressal within lus jurisdiction.

“Fhe complainant, if aggrieved, by non-redressal of his / her gnevance by
the Forum or non-implementation of CGRF order by the Licensee, may
make an Appeal prescribed Annexure-1V, to the Electricity Ombudsman,
Joint Electricity Regulatory Commission for the State of Goa and
UTs, 3% Floor, Plot No. 55-56, Service Road, Udyog Vihar, Phase-[V,
Sector-18, Gurugram - 122015 (Haryana). Phone - 0124-4684708, E-mall :
ombudsman. jercutsiigov in within one month from the date af receipt
af this order”.

[Annexure - IV Appeal Form can be collected from the office of the
Forum on any of the working days).

A certified copy of this Grder be sent to the Superintending Engineer
(Licensee /Respondent), Executive Engineer (HQ}, Nodal Otficer [CLREY,
Assistant Engineer-1{HQ), Electricity Department, Complainant and  the
Electricity Ombudsman, JERC [or the State of Goa & UTs, Gurugram,

[Harvans].
_ P i
P Tlovempal

m? | [B\Reey
(Biji Thomas) [Narayan Chandra Barod)
Independent Member Member (Licensee|

Electricity CGRF = Electricity CGRF

b2 '| Y

|R. Ravichandar)
Chairman
Electricity CORF

HMX
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