ELECTYRICUTY CGRE
A(Under The Fiectricity Act, 2003)
ANDAMADN & NICOBAR ISLANDS

SRI VIJAY A PURAM

Sk dok

Before:

Shri. Amarjeet Singh Saini, Chairman.
Smt. Biji Thomas, Independent Member (JERC Nominated).

In the matter of:

Shri. Gopal Prasad, R/o Laimbaline Village, Sri Vijaya Puram Tehsil, South
Andaman.
...... Complainant

Versus
The Electricity Department, A & N Administration, Sri Vijaya Puram.
...... Respondent
Complaint No. : ANI/C.G. No. 11/2026 dated 08/06/2026.
Complaint . Electricity Supply Disconnection
bearing Consumer No. F/2874 (Domestic)
Date of Hearing : 18/09/2026
Date of Order ¢ 08/10/2026

ORDER

Background

The Complainant filed a complaint vide R.D. No. 86 dated 08/06/2026
regarding disconnection of electricity supply in respect of Consumer No.
F/2874 (Domestic).

The complaint was registered as ANI/C.G. No. 12/2026. However, the
Forum could not proceed with the matter due to the non-appointment of the
Chairperson and Member (Distribution Licensee), resulting in the prescribed
quorum of the Forum not being available,

During the pendency of the matter before the Electricity CORF, A%N
Islands, the Hon’ble Electricity Omibudsman, vide email dated 06/07 /2026,
directed the CGRF to forward all cases which had remained pending for more
than 45 days from the date of registration, in accordance with the applicable
provisions. A copy of the said email is kept in the case fil¢ as Exbt.-1.

Accordingly, the Forum prepaved and forwarded the list of such pending
cases to the Hon’ble Electricity Ombudsman for further proceedings, wherein
the present complaint was included af 81. No. 1. Consequently, the presernt

;' case was forwarded to the Hon’ble Electricity Ombudsman vide CGRF letter
No. A'NI/CGRF/2—4/76 dated ’27;’&'?;"2{'5’36, which is kept in the case file as

Exbt.-2. !
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The Hon’ble Electricity Owibuidsmaen thereafter admitted the matter as
Appeal No. 288/2026 and dirccied the Respondent to submit reply/para-wise
comments vide Admission Notice dated 06/08/2026, which is kept in the case

file as Exbt.-3.

Subsequently, pursuant to A&N Admn.’s Office Order No. 2200 dated
18/08/2026, the Chairperson and Member (Distribution Licensee) were
appointed to the Electricity CGRF, A&N Islands, and reported for duty, thereby
restoring the prescribed quorim of the 'orum.

In view of the constitution of the Forum with the requisite guorum, the
Hon’ble Electricity Ombudsmain, vide Order dated 02/09/2026, returned the
aforesaid case to the CGRF for conducting the hearing and dispasing of the
complaint in accordance with the applicabic provisions. The said Order dated
02/09/2026 is kept in the case fle as Exbt.-4.

In compliance with the dircetions contained in the Ombudsman’s Order
dated 02/09/2026, the Forum decided 1o take up the grievarce for hearing.
Accordingly, .the Complainant and (he RcspondcuL AE-] rﬂQj Electricity
Department, were  informed vide letter No. ANI/LGRF/lO—Q-_S‘UlQS dated
04/09/2026 to attend the hearing fixed on 17/09/2026 at 10:30 Hrs. at the
Electricity CGRF Building, Horticulture Road, Haddo, Sri Vijaya Puram, along
with the relevant documents and to depose before the Forum. A copy of the
said letier was also endorsed to the Hon'ble Electricity Ombudsman, the
Superintending Engineer, the Exccutive Engineer (HQ), and the Nodal Officer
(CGRF) for information and necessary action. The said letter is kept in the case
file as Exbt.-5

The Foruin received an ‘email dawd:05/02/2026: froxn -the’ Respondent
AE-TI(HQ), Electricity Departznent, requesting rescheduling of the hearing fixed
ont 17/09/2026, as “Vishweicarma Fuia” was scheduled to fall pn the said
date. The said email is kept ini'the casslile as'Exbt.-6.

Accordingly, ‘the Forum reschiechaled “the: hearing ‘to :18/06/2026 at
11:30 hrs.; instead Qf 17/09/2026 - at 10:30 Hrs., vide Forum’s letter No.
ANI/CGRF/10- 454/130 dateu 07/09/2026, which is kept in ‘the case file as
Exbt.-7. -

In the meantime, the Respondent, submitted the reply/comments of the
AE-II{HQ). vide letter No. EL/AE/SD-11/i-29/2026-27 /257 dated 14/08/2026,
as written objection addressed to the Hor’ble Electricity Ombudsman, with a
copy endorsed to the Forum vide R.D. No. 188 dated 17/08/2026, which is
kept in the case file as Exbt.-8.

Hearing on 18/09/2026

The Hearing was held en ‘B;O’i "?Uzb }‘- tnc Hefulnr‘ H:lh Electricity
CGRF at 11:30 a.m. The 1olluwmg) ’vf‘i 1,us(4nL et
(1) Shri. G()pd] Prasad, (“omph,un S r s TR
(i)~ Shri. R. Padda Raju, Lmnplamdnts Tenant.
(iii) ~ Shri. J. Jayakumar, AE (W/Shop), NO(CGRF)}, Elect. Dept.
(iv)  Shri. Deepal{ Mondal, AE-1l, Elect. Deut ' !

H
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Statement of j:he Complaimznt"‘

The complainant stated in his complaint letter dated 08/06/2026 that “/
am apply disconnection of my meter A/c No. F/2874 situated at ward no. 9,
Near Sri Ram Temple vide dated on 06/11/2025 to AE-Il Office. After the
inspection of said house JE, D/Farn: report that some person is having in the
house so we don’t disconnect the said meter., But sir, my house is totally
depilated and all the wooden pole are total damaged no earthing and wiring is

18 !

properly working. Any time house is fell down and fire accident will take place.
Necessary phOIOQF aphs of said }'r:;‘h'-f--c?_ﬁ-' is enclosed for your kind redressal. '

So, I request you to please disconnect my meter bearing A/c No. F/ 2874
as per as possible”,

The complainant enclosed photocopies of representation submitted
before the AE-II vide letter dated 4/11/2026, ROR dated 28/10/2022, JE’s
inspection report dated 08/01/2026, Aadhaar Card as ID proof and
photocopies of the premises.

Reply of the Respondent

The Assistant Engineer-Il (HQ), submitted reply/para-wise comments on
behalf of the Respﬁndent vide letier No. EL/AE/SD-11/1-29/2026-27 /257
dated 14/08/2026, wherein he stated that!

“1. Shri Gopal Prasad is the registered consumer in whose name the subject
single-phase electricity connection is sanctioned, The i‘r:—g;;rﬁsrf{—:f"z—?d consumer had
submitted a request dated 04.1!.2025 for disconnection of the power supply
under Consumer Account No. /2874 ' e | i

2. Immediately upon receipt of the request, the officials of the Site Office took
necessary action and visited the premises for carrying out the disconnection of
the electricity supply as requested by the registered consumer.

3. During the wisit, it was found that the premises was occupied by a person
namely Shri Pedda Raju, who was residing there as a tenant. The said occuparnt
did not permit the departmental officials to enter/ proceed with the disconnection
of the electricity supply.

4. The above situation was brought to the notice of the registered consumer, Shri
Gopal Prasad. He was informed that the Department had taken necessary steps
to disconnect the supply as requested by him: however, the person occupying
the premises was not permitting the departmental officials to carry out the
discorinection. _

5. The registered consumer was accordingly requested to, ensure uccess lo the
premises and the electricity meter, so that the requested disconnection could be
carried out. He was also advised fo take necessary steps regrirdmg the
occupation of the premises to facilitate access to the departmental staff.

6. Thereafier, the Site Office made several attempts/ visits to the premises for
carrying out the disconnection in uccordance with the consumer's request.
However, on each such occasion, the occupant, Shri Pedda Raju, did not permit
the departmental staff to proceed with the disconnection of the power supply.

7. Mtis respectfully submitted that the non-disconnection of the electricity supply
was not due to any deliberate inaction or negligence on the part of the Electricity
Department/ Siie Office. Necessary action was initiated promptly i.;.pr::r.a. receipt of
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the consumer's réquest, and rc—zpe'ated efforts were made by the departmental
officials to comply with the reqguest. . .
8. However, the physical disconnection could not be effected as the
departmental staff were not permitted access to the premises and the electricity
meter by the person occupying the premises. The Department, therefore, Gould
not complete the requested disconnection despite the efforts made in this regard.

It is further submitted that, as per the records available with the Site
Office, the energy bills pertaining the sad consumer connection are being paid
regularly and there are no outstanding electricity dues pending against the said
consumer account as on date.

In view of the facts stated above and the report furnished by the Junior
Engineer, Dairy Farm Site Office, it is respectfully submitted that the Department
has taken all reasonable and necessary steps within its control to comply with
the request of the registered consumer for disconnection of the power supply.
The disconnection could not be completed as access to the premises and the
electricity meter was not made available to the departmental staff despite
repeated attempts.

It is, therefore, respectfully requested that the above factual position may
kindly be taken on record and considered while disposing of Representation
/ Complaint No. 286 of 2026”.

The respondent enclosed photocopies of JE's letter dated 14/08/2026,
ROR dated 28/10/2022 and Aadhaar Card as ID Proof.

Submission of the Complainant During Hearing

The Complainant submitted that the subject premises is in a
dilapidated and unsafe condition, with the wooden poles being damaged and
the electrical wiring and earthing not being in proper condition. He expressed
apprehension that the premises may collapse at any time and that the
defective electrical installation may also result in a fire accident, which could
endanger human life and cause damage to the adjoining houses and property.

The Complainant, therefore, requested the Forum to direct the
Respondent to immediately disconnect/remove the electricity supply
bearing Consumer No. F/2874 as a safety precaution, so as to prevent any
untoward incident and ensure the safety of persons and neighbouring
properties.

Submission of the Respondent During Hearing

The Respondent submitted that, upon receipt of the Complainant’s
request for disconnection of Consumer No. F/2874, the departmental officials .
visited the premises to carry out the disconnection. However, the premises was
found occupied by Shri Pedda Raju, who did not permit the departmental stall
to access the premises and electricity meter for carrying out the disconnection.
The Respondent further submitted that repeated attempts were made by the
departmental staff to effect the requested disconnection, but the same could
not be completed due to non-availability of access to the premises and meter.
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It was stated that the non-disconnection was not due te-any. deliberate
inaction or negligence on the part of the Respondent. x

The Respondent also submittcd that, as per the records available with
the Site Office, no electricity dues were outstanding against Consumer No.

F/2874 as on the date of submission of the reply.

Statement of the Occuparni/ienani During Hearing

shri Padda Raju, who was present durmg the proc L“GL‘]H stated that
he has been residing in the consumer premises for appr rn*mnatcly '3— 16 years
He further stated that during this period, he has been working as a servant in
the Complainant’s house and also undertaking private work outside. He
subrmttecl that he is presently residing in the consumer premises along with
s family as a tenant and that he intends fo vacate the premises upon
securing suitable alternative accommocation.

The Forum: records the above statemerit solely for the purpose of
ascertaining the occupation of the plc:mot‘s and accessibility to the clectrical
mstallation. The Forum does not adjudicate upon or express any flinding
regarding his tenancy, possession, litle, -’,?‘-,-'\.'I.‘}E‘I'S]M}), or any cther "L\li right or

interest in the premiscs,

Forum's Observation

1
'

The present complaint pertains to the disconnection of clectrmlty
supply bearing ConSumer No. ¥/2874, which was requested by the
registered consumer, Shri G O Al P m».m on safety groundb The Complainant
has stated that, despite his rerquest, the Respondent did not disconnect the
electricity supply, thereby giving vise to the present compiaint before the
Forum for redressal of his gricvance. ' ' '

The “Forum observed that the Complainant had :"a:-f;of.!- CONCErns
regarding the dilapidated condition of the k'“'-mt ses includiz ng the conditon of
the dwelling hou se i question, darmaged wo Od"“L' w'lv;:-r;nsapuie:{ i:ﬂi}rmn’--r
wiring and carthing, and the -':"rt‘""'ih‘:_-'}.i_‘,. of fire or other aceic ,rlm cansing 'ullu”‘[
to life and adjnmmg property. Thersfove, the request for disc onnec tion \ma
required to be . considered from the perspective  of clectrical s alcty “and
protection of life and’ property. However, the Respondent did not adequately
address these safety concerns. The Forum finds that the matter ought to have
been appmprla‘felv examined and necessary action taken in accordance with

the applicable safety requirements, which was not dene in the instant case.

" The Forum takes note of the Respondent’s SmeiSﬂ;irm,' along wiih the
reply/para-wise comments of AL Q). that after receipt of the f‘mnphun.m{
request dated 04.11.2025, dep: uh»-r ntal officials visitéd the premises and
made rcperued attempts’ to effect disconnection, The Respondent has stated
that access to the premises and meter was not permitted by the occupant, Shri
Padda Raju. The Re ‘pGl’ldCﬁf“ has alsd ‘fdl':)d that there are no cutstanding

electricity dues ag 11113' lL:‘l_ ane: H;.- J‘%f 4 ',ne Forum accor dingly notes

L*‘( i iy
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that the Respondent made attempts to comply with the Complainant’s request;
however, the matter was not brought to its logical coenclusion and the safety-
related grievance remained unreselved, which shows the negligence on the part
of the respondent in the instant case. .

The Forum conducted a site inspection on 16.09.2026 at 3:30 PM for
physical verification of the consumer premises. During the course of
inspection, it was observed that the premises was occupied by Shri Padda Raju
along with his family members in the capacity of a tenant. It was further
observed that the electricity meter pertaining to the consumer connection was
installed inside the house and was not accessible from cutside the premises,
which is a violation of Clause 5.42 of the JERC (Electricity Supply Ceode)
Regulations, 2018.

The Forum further noted that the meter installed at the consumer
premises is not a smart meter. 1t is also noted from the records that the meter
reading has been recorded by the Meter Reader on a monthly basis without fail
and that there are no outstanding électricity dues against the consumer. In
this context, the Forun finds an apparent inconsistency in the reply/para-wise
comments submitted by the Respondem On the one hand, the Respondent
has stated that access to the premises is being denied by the consumer/
occupant, whereas, on the other hand, the meter readings are reportedly being
taken regularly every month. The Forugu, therefore, sbserves that, if the Meter
Reader has been regularly accessing the premises and recording the meter
reading, the Respondent ought o have clarified why no notice or direction was
served upon the consumer/occupant for shifting the meter from inside the
nremises to..an accessible loration culsidesthe ouse, H{ such shifting was
considered necessary on salety, accessibility or Qperational grounds
Accordingly, the plea of denial of aceess, as stated by the Respondent, is
not substantiated by the Respondent’s own record of regular monthly
meter reading.

The Forum further observed the fact that the electricity meter was
installed inside the consumer prﬁmise‘e /house was not bvdupht to the notice of
the concerned Assistant h,np,mr:cz or (‘nmpv[(’m authority by the Meter Reader
at the relevant time, particularly when the Meter Reacder had been regularly
visiting the premises for recording the meter 1eadmg on a mos |L}.lJr basis. The
Respondent shall specifically ascertain why no remark regarding the location
of the meler inside the house was recor u“d in the meler- re ading récurds, why
the matter was not reported f{or examination fr_om the standpoint of
accessibility, safety and operatiovial convenience, and why no notice was

served upon the consumer/cccupant for ::,miumr the meter to a suitable and

\_")“'

accessible location, if such shifting was considered necessary.

It is further observed that Shri' Padda Raju was not available at the
premises at the time of inspecticn. 'A.bcm"d_mgly, the Férum, through the mobile
phone ol his daughter, contacted him télephonically and informed him that he
was required to remain present before the Forum on the date of hearing and
place his statement/submissicn regarding his occupation of Lh{, premises and
the circumstances relating to lhr‘ elr‘c,mmw \,onnecuon
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The Forum further observed during the site inspection that the LT
Distribution pole for supplymg the eonsumer premises is situated 30-40
metres (approx.) away from the hml::f: in guestion. In such circumstances,
where access to the 111131‘101 of the premises or meter is not available, the
Respondent was required fo examine whether the power supply could be
technically and safely isolated or disconnected from an accessible peint under
its centrol, in accordance with (he applicable technical and safety
requirements.

1

However, the }‘orum observes that the Respondent’s reply/para-wise

comments primarily deal with the refiiead of access and the altempts made to
disconnect the power supply. The reply does not demonstrate that, after the
specilic concerns regarding defective wiring, earthing and danger to life and
property were brought to its notice, the Respondent undertcok any specific
technical safety assessment nor issued a safety-related notice, or examined the
matter with reference to the applicable safety provisions.

The Forum also takes note of the issue of access to the premises.
Section 163 of the Electricity Act, 2003 provides st atutory powers to the
Licensee/authorised person for entry for purposes specified therein and also
contemplates a course of ‘action where entry or performance of the authorised

act is refused. Therefore, the A\':‘,;erc{cm was required to consider the
appropriate statutory coursc .Em"cmf [ leaving Lhc safety- “(‘lrlU & uur-mnu
uniesclved mert,ly on account of the reiusal of access, '

The Forum further rakes pote of the statement of Shri Padda R: yu that
he has been residing in the [Jl"‘ff‘lnf’" for about 15- ]6 years and is |m,~.n'nl|*,
occupying the premises along with his’ Tamily” as a tenant. The € Complainant
has also placed on record a rent agreement which has been executed on
01.01.2010 at a monthly rent of Rs. 1 ,000/-. The Forum is not called upun to
adjudicate upon the tenancy, pessession, title or other civil rights the
parties. These circumstances are considered cnily for appreciating the issue of
access to the premises and electrical installation.

~ The Forum is of the conwdcwd vicw that the existence of an occupancy
or Lcn'mcy d:spule cannot by itsell, prevent the i,.rm.uu from .11(1;1;1
cl[')]JlUpJ. late action 1c;z,drd1ng the eim'*lnm ty st *pply Mht‘rc a genuiine electrical
salety concern has been b1ouphi to its notice and ac tion is permmis '3.11).!r_e tinder
the| Eleciricity Act, 2003, the . JERD Supply Code and the A Safely

Regulations, was not followed by the Respendent in the instant case

The Forum thereforc finds that the safely aspect of the complaint was
not adequately addressed. The matier cannot be treated muc‘s as a case of
obstruction to physical disconnection. The Respondent was required  to

examine whether the }'—jlleged unsafe funrllutmq actually txmlcd and, il so, to
take consequential action in accord: ance with the applicable statutory
provisions, which was not done in the instant case. |

At the same time, the Forum reiterates that the present proceedings are
not intended to determine whéther the premises are unsafe merely on the




basis of the allegations made by the Complainant. The Respondent is required
to undertake a proper technical and safety inspection and record specific
findings regarding the service connection, meter, wiring, earthing, protective
devices and other relevant electrical switch gear arrangements, to the extent
legally and physically accessible.

If such inspection establishes that the electrical installation or supply
arrangement is unsafe or is likely to cause a health hazard, safety risk or
poses a risk to life or property, the Respondent shall take immediate
consequential action, including disconnection of the supply wherever
warranted under the applicable provisions. Conversely, if the installation is
found safe and compliant with the applicable requirements, the supply need
not be disconnected solely on the basis of the apprehension raised by the
Complainant, but the Respondent shall record the technical :'iricli11gs and
reasons for retaining the supniy.

The Forum accordingly consiclers that the appropriate course is to direct
a specific and time-bound technical safely assessment and consequential
action, rather than directing unconditional disconnection or unconditional
continuation of the electricity supply.

The Forum further observes that, considering the specific safety
allegations, the location of the meter ingide the occupied premises, the denial
of access reported by the Respondent and the site observation that the supply
pole is approximately 30-4C metres from the house, the Respondent shall
examine all technicaily feasible and legally permissible safcly measures,
including safe isolation/disconnection [rom an accessible Licensee-controlled
point, wherever feasible. '

The Forum therelore conclirdes that the Respondent’s ‘carlier action was
not ‘sufficient to finally "dispuse off the * sifety condern raised by the
Complainant. A ‘reasoned 'techrical assessment followed by appropriate
statutory action is necessary in the interest of electrical safety and protection
of life and property. : Fa e ; o) '

Hence,
It is ordered:

After detailed deliberations, submissions, site inspection and documents
produced before the Forum, and based on the observation so reached, the
following Order is passed: -

1 The Complaint/Case No. ANI/CG No. 12/2026 is hereby disposed of
with the following directions to the Respondent.

3 The Respondent is directed to undertake, on priority, a proper technical
and salety inspection/assessment of Consumer No. F/2874 (Domestic),
covering, to the extent legally and physically accessible, the service
connection, service line, point of supply, meter, MCB}[J].‘OLECL{VE devices,
wiring, earthing, switch gear, household appliances etc.
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A

During such technical and saflety inspection, the Respondent is directed
to examine whether the electrical installation and supply arrangement
involve any safety risk, electrical leakage, defective or inadequate wiring,
exposed live parts, defective or inadequate protective devices, risk of fire,
or any other condition that poses a risk to life or property.

The Respondent is directed that, if during the inspection it is found that
the electrical installation, wiriing, earthing, protective arrangement,
switch gear or the location /accessibility of the meter is unsafe, defective
including the condition of the dwelling house in question or not in
conformity with the applicable provisions of the JERC Electricity
Supply Code Regulations, 2018, such deficiencies shall be clearly
recorded in the inspection report, and a written notice shall be served
upon the concerned consumer/occupant, specilying the defects noticed
and the corrective measures required to be undertaken within the time
prescribed under the applicable provisions of the JERC Electricity
Supply Code Regulations, 2018,

The Respondent is directed to verify whether the defects pointed out in
such notice have been rectified within the prescribed time. In the event
that the consumer/occupant fails to rectify the identified safety defects
within the prescribed period, or where the Respondent finds that the
condition of the installation, poses an immediate safety risk or poses a
risk to life or pfopcrly,' the Respondent may take DICCCBSLU‘_\’
consequential action, inchuding disconnection of the electricity supply of
Consumer No. F/2874, in accordance with the applicable provisions of
the Electricity Act, 2003, JERC Electricity Supply Code
Regulations, 2018, and the CEA (Measures relating to Safety and
Electric Supply) Regulations, 2023.

The Respondent is directed to specifically examine the location,
protection and accessibility of the electricity meter with reference to
Clause 5.42 of the JERC Electricity Supply Code, 2018, and to
record whether the present location of the meter inside the occupied
portion of the premises conforms to the applicable requirements. Where
any deficiency or non-coaipliance is found, the Respondent shall take
appropriate corrective action in accordance with the applicable
provisions of the _JERC (Electricity Supply Code) Regulations, 2018.

The Respondent is directed to verily and specifically ascertain whether
the location of the electricity meter inside the occupied portion of the
premises had been noticed during the inspections conducted by the
Forum. If the said location was noticed, the Respondent shall specifically
state in the compliance repert the reasons for not bringing the said fact
on record or addressing the issue in the reply/para-wise comments
submitted before the Forum.

The Respondent is directed not to disconnect the electricity supply of
Consumer No. F/2874 merely on the basis of the apprehension raised
by the Complainant, if, Upon proper technical and safety inspection, the

Al
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1.3,

electrical installation and supply arrangemenf are found to be safe and
compliant with the applicable salety requirements. In such| case, the
Respondent shall record the detailed technical findings and reasons for
retaining the electricity supply in the inspection report and compliance
report.

The Respondent is directed that, if access to the premises or meter is
again refused by the occupant, such refusal shall be recorded in writing,
indicating the date, time, name of the person refusing access and the
names/designations of the departmental officials present. The
Respondent shall thercafter take further necessary action, including
disconnection of the electricity supply of Consumer No. [F/2874,
wherever warranted, in accordance with Section 163 of the Electricity
Act, 2003 and other applicable statutory provisions, and, wherever
technically feasible and legally permissible, without requiring entry into
the occupied portion of the premises.

The Respondent is hereby direcled to examine and ascertain why the
electricity meter was installed inside the consumer premises/house was
not brought to the notice of the concerned authority or competent
authority by the Meter Reader at the relevant time, particularly when
the Meter Reader had been regulariy visiting the premises for recording
the meter reading on a monthly basis. The Respondent shall specifically
ascertain why no remark regarding the location of the meter inside the
house was recorded in the meter-reading records, why the matter was
not reported for examination iram the blamipomt uf accessibility, salety
and operational convenience, and why no notice was served upon the
consumer/occupant for bhlﬂ.lﬂg the meter to a r:.mlbable and accessible
location, if such shifting was considered necessary.

The Respondent shall further examine the responsibility of the
concerned Meter Reader for not bringing the location of the meter to the
notice of the competent authority at the relevant time, and take
appropriate action wherever warranted. The Rcspondem shall submit a
point-wise report on the above aspects, along with the relevant meter-
reading records and details of any notice, inspection or action taken in
this regard, to the Forum within 15 days from the date of this Order.

The Respondent shall ensure that any disconnection, isolation or other
consequential action pursuaant to the safety assessment is carried out in
technically safe manner and st lLU‘/ in accordance W1Lh the applicable

statutory and safety requirements. ' Y '

It is clarified that the present Crder is confined to electricity supply,
electrical safety, accessibility of the metering ' installation and
disconnection/isolationn of the electricity supply. Nothing contained
herein shall be construed as adjudication upon the ownership, tenancy,
possession, title or any other civil rights of the Complainant or Shri
Padda Raju in respect of the premises.
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14.| The Respondent shall submit a detailed compliance report to the
Forum within 15 days from theo date of receipt of this Order, in
acco.rdance with Regulation 31 of the JERC (CGRF & Ombudsman)
Regulations, 2024, indicating the action taken pursuant to each of the
directions contained herein and enclosing the relevant inspection report,
photographs, technical findings, copies of notices issued and supporting
documents.

15. The Respondent is directed te ensure strict compliance with this Order.
Any non-compliance with the directions contained herein shall be
treated as a violation of the applicable Regulations of the Commission,
and the Forum shall be at liberity to take such action as may be
permissible under the applicable provisions of JERC Regulation No.
31/2024 and Section 142 of the Electricity Act, 2003.

16. The Forum further directs that, if the Complainant or the Respondent is
aggrieved by this Order or seeks recall/review thereof, such application
may be made in accordance with Clause 28 of the JERC (CGRF &
Ombudsman) Regulations, 2024, within the period prescribed therein
ie. 30 days, subject to the conditions and requirements stipulated
under the said Regulation.

17.  The complainaat shall not be harassed overtly or covertly in any manner
whatsoever in future for exercising his right by availing the redressal
within his jurisdiction.

“The complainant, if aggrieved, by non-redressal of his / her grievance by
the Forum or non-implementation of CGRF order by the Licensee, may
make an Appeal prescribed Annexure-iV, to the Electricity Ombudsman,
Joint Electricity Regulatory Commission for the State of Goa and
UTs, 3 Floor, Udyog Vihar, Phase, Sector-18, Gurugram - 122015
(Haryana). Phone - 0124-4684709, E-mail: ombudsman.jercuts@goy.in
within one month from the date of receipt of this order”. '

[Annexure — IV Appeal Form can be collected from the ojfice of the
Forum on any of the working days].

A certified copy of this Order be sent to the Superintending Engineer
(Respondent), Executive Engineer (HQ), Nodal Officer (CGRF), Assistant
Engineer-I(HQ), Assistant Engineer (IT), Electricity Department, Complainant
(Appellant) and the Electricity Ombudsman, JERC for the State of Goa & UTs,
Gurugram, {Haryana).

(Biji Thomas) _ (Amarjeét Singh Saini)
Independent Member Chairman
Electricity CGRF ' Electricity CGRF

TN
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