ELECTRICITY CGRF
(Under The Electricity det, 2005)
ANDAMAN & NICOBAR ISLANDS
PORT BLAIR

g Sk et

Before
Shri. B. Ravichandar, Chairman,

Shri. Narayan Chandra Barei, Member (Licensec)
Smt. Biji Thomas, Independent Member (JERC Nominated|

In the matter of :

Shri. BibhashChandra Das, Bfo Prem Nagar, Port Blair, Seuth Andamarn.

..... Complainant
Versus
The Electricity Department, A & N Administration, Port Blair,
o t
. L
s A, = o oal aY
Complaint No. : AN1/CGRF/316/23-24 /48 dated 120172074
Complaint . Providing New Connection (Demestgf] > =7
Date of Hearing 24,01 /2024
Date of Order 032024
RDER
Background

Slhiri, BibhakChandra Das, R/o Prem Nagar, Port Blair, South Andaman
filed & complaint vide R.D. No. 388 dated 12/01/2024 requesting 1o prowicde
new electric connection (Domesticl,

The complaint was forwarded an 12/01,/2024 to the Assistant Engineer
(Workshop), Nodal Oficer [CGRF), Exccutive Engmeer (HUY, Asgsistani
Engineer-1{HQ), Electncity Department for submitting reply/comments  and
attending the Hearing fixed on 2470172024 at 11:30 a.m. in the Hearing Hall
in the Office of the Electricity (CGRF), A&N Islands, Horticulture Road, Hadldla,
Port Blair with relevant documents to depose before the Forum. A copy of this
letter was also endorsed to the complainant for attending the Hearing on
24 /01 /2024 at 11.30 a.m.

The Respondent.on behalfl of Licensee (ED) Le. Assistant Engineer-1(HQ),
Electricity Department [iled his letter No, EL/AE/SD-1/HQ/25-3 /2024 /774
dated 17,/01/2024 submitted reply fcomments, which is kept i case [ile
(Exbt.-1).
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Hearing on 24/01 /2024

The Hearing was held on 24/01,/2024 in the Hearing Hall, Electricity
CGRFE at 11:30 a.m. The following were present; -

(5] Shri. Bibhash Chandra Das, Complamant.

{11} Shri. Navesn Lall, AE-I{HQ)], Elect, Dept.

[iii) Shri. A, Siddigque, JE (Fheenix Bay), Elect. Dept,
[iv] Ms. Indra Devi, JE (Prem Nagar), Elect. Dept

{w) Shri. Padmanabhan, LMMR, Elect, Dept.

Statement of the Complainant

Complainant Shri. Bibhas Chandra Das, R/o Prem MNagar, Port Blair,
stated in hia complaint letter vide R.D, No. 388 dated 12/01 /2024 that “f was
applied for domestic connection meter through online Electricity portal and the
said application was rejected by the AE-IHQ), with the remarks thet land record
in Farm ‘I is required. In this connection, [ am to say that I am submitied the
[followving documents on the above purpose,

Licensee Record of Late Father [LC, Das,

Provisionol Map af T9FG,

Death certificates of Father & Mother,

No Ohfection in Affidavit from brother and sisters fon providing meter).

Blectricity bill in my narme.

b o b

Further, I am to say that T am residing tn the property of my Lale parents
which residing from last 55 years, Hence the consumer mater applied by me

abzolutely necessary for me.

Therefare | request your Hon'Ble Forum to jandly look into the matter and
provide me the meter @s soor as possible™.

The complainant submitted phatocopy of application rejected by the
Respondent (ED|, representation submitted te AE-1 dated nil, Land Record
iLicence), Map (Provisional) issued by Tehsildar in 1979, Death Certificates of
the complanant's parents, eleetricity bill bearing Consumer No. B/4333,
Affidavit for NOC from legal heirs of the landed property and Aadhaar Card as
|0 proal, which is kept in the case Ole (Exbt.-2).

Reply of the Respondent/Licensee (ED)

The Assistant Engineer-1{HQ) on behall of the Respondent/ Licensee(ED)
in his written submission vide letter No. EL/AE/SD-1/HQ/25-3/2024 (774
dated 17/10/2024 has stated that:

“1)  The applicant Shri Bihhash Chandra Das/ S/e Lale Upendra Dos
applied  for  domestic single phose electric connection  ide
application Neo, 18416 dated ©08.11.2023 with the fellaunng
dactimenta,
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License to occupy tand for house side bearing of Survey Nod Plot no.
12 /107 and 12/108 area 200 Sqmirs situated at Junglighat
{Prem Nagar]) under Port Blair Tehsil issued m faveur of shee UC
Das dated 19,02, 1990 and Aadhaar Card of the applicant.

THe Online application was rejected with the remarks:- To sulinit
the land record [Form-F} for ebtarung electnie conneclion. Further
from the land records submitted 1t 15 clear that the land Stands in
favour of Shri ULC. Das where as Shn Bibhash Chaondra Dns
applied for getting electric connection on the said land without NOO
from the owner of the land. The land records submitted (s very old
dated 19.02,1290,

Far obtaining elecire connection in onrline partal application
far electric connection has fwe steps to be followed by the opplicant
[(Enclosed).

! Fill Ohline Application Farm.

2. Uptoad Scanned Copy of supperting Documents as displayed
on the screen,

= Record of Right/ Form Fif ewn buiding, Legal Heir/ joint Property)

= Rent/ Lease Agreement fin case of rented/ leased accommaodation)

= NOC from owner [ in case of rented/ leased accommocdation)

= Affidavit for obtaining electric connection(in case of encroached

lgiricd)

= Tribal Council certificate fin case of Tribal Aren)

- Quarter Allotment Order [ in case of Govl, Chuarter)

= Copy of Aadhaar Card/ Photo id Address Proof

As direcied by the Forum the following documents are submutted

Plense,
Onling application No. 18416 dated ©08.11.2023.

The Respondent/Licensee [ED| has submitted photocopies of enclosures
as above stated, which is kept in the case file (Exbt.-3),

Submission of the Complainant

The complainant, Shri, Bibhash Chandra Das, 5fo Late U.C. Das
submitted that | had applied for new electric connection through online on
08/11/2023 and due to non receipt of NOC from the land owner, who was my
father, AE-1 [HQ) rejected my application. Both my parents died 13708/ [4%85
and 02/11/2016. Presently, our legal heirs are my brothers and sisters, who
have already given NOC for oblaining electricity connection in the lorm of an
Affidavit, Mutation of landed property bearing survey No. 12/107 & 127108 s
under process. I request the Hon'ble Forum to provide electricity connection as

o0 as possible.
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Submission of the Respondent [Licensee]

The AE-I[HE) on behalf of the Respondent,/ Licensec (ED] stated that the
Gliri. Bibhash Chandra Das, Sf/o Late U.C. Das has applied for oblaining
single phase domestic electric connection. The apphceant has not submittecl
NCC {rom the landed property of Survey No. 12/107 and 127108 arca 200
so.mitrs. situated at Junglighat, Port Blair, belongs to his Tather Shri. LLC-
Dad. hence, the application 13 rejected.

Fornm's Observation

The Forum white going through the reply of the Respondent | Licensee
(ED) noted a proper reply in written ‘demand note’ for want al documents,
pstimate charges of work or whatsoever i8 require an receipt of any application
ceceived from the complainant/consumer as per JERC Regulation No.
23/2018.

As per JERC Regulation No. 23/2018 [Electricity Supply Code] for new
connection under Chapter-5 read as [oliows: -

Chapter-5
5. PROCEDURE FOR RELEASE OF NEW CONNECTION AND
MODIFICATION IN EXISTING CONNECTION
Licensee's obligation to supply
51 The Licensee shall, on an applicafion by the cwner or accupter of any
premizes located in his area af supply, give supply of electricity o sueh premises
within the time specified in this Supply Code, 2018, provided thiat

(1) The supply of power is technically feasible. Where @t 15 found 1o be not
feasible, the Licensee shall endeavour to improve the feasibility at the earliest
el retease connection as per this Supply Code, 2018,

2) The applicant has ebserved the procedure specified in this Supply Code,
2018: and (3} The applcant agrees to bear the cosl of supphy and services as
gpecified in this Supply Code, 2018,

5.2 The system of supply and woltage shall depend on the category af the
consumer ard the load as per details given in Regulations 4.1 and 4.3, subject
to Reguintion 4.6 of this Supply Code, 2015,

5.3 The Licensee shall examine the technical feasibility of the connection applied
for from their distribution mains and conduct the inspection within 5 working
days af the receipt of appleation,

5.4 In case the connection is not found technically feasible, the Licensee shall
intimerte to the applicant in writing within 10 {ten) days of receipt of epplicalion
giving reasen for the same and estimated time that it will take 1o provide the
connection, which shall not exceed the timelines specified under Supply Code,

201 8:
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Provided that no connection up to 20 kW from the existing nelivark car be
detayed only on lechrical grounds for domestic und commercial consumers and
for such connections, feasibility report will not be reguired. However, for load
exceeding 20 kW Licensee shall prouwde connection after augmentation (if
required] of the existing network as specified in Supply Code, 2018,

5.5 {f the connection is delayed beyond the timeline specified in this Supply
Code, 2018, the applicant can lodge complaint at the centrabzed call
centref complaint centre at the zonal/ distric! offices of the Licensee or through
felephone or on website of the Licensee or through post. The contact details af
these centres shall be printed on the electricity bill, displayed at the Wil collection
centres and uploaded on the Licensee's website. The Licensee shall create Call
centre / complaint centre within a period of 6 months from the date of
notification of these Regulations, it case not already created,

5.6 The Licensee shall create necessary online infrastructure within e perod of
ona {1) year in order to make it easy for consumers o apply online, Cnee the
online infrastruciure is created by the Licensee, the Licenses shall display the
monthly updated status of application for new connections on ils websile,

5.7 Nothing contained under Regulation 4 above shall be talen as requirng o
Digtribution Licensee to supply electricity to any premises i it is preverded from
doing so0 by cyclone, floods, storm and other naluwral calamities beyond s

conirol

5.29 Any af the following documents shall be considered as acceplable proof of
dertity;
If the applicant is an individual;
(11 Electaral Identity Card
(2} Possport
(3} Drwang Licence
(4} Photo Identily card issued by Government dgency
(5] PAN Cerd
(G} Photo Certificate from village Pradhan or any willuge level Governument
functionary ke Patwari/ Lekhpal/  village level worker/ uwillage
chowtidars Primary school teacher/ in-charge of primary health centre,
elc.,
(7} Aadhaar Card.

5.30 Any of the following documents shall be considered as acceptable proof of
prmersiip or occupancy of premises:
(1) Copy of the registered sale deed or lease deed or rent agreement and
in the case of agricultural connections, a copy of khasra / khoatawn /
kheta nakal;
(2) Registered General Power of Attorney;
13) Municipal/ Panchayat tax receipt or Demand notice or any other related
docurnend; ;{
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{4) Letter of allotment;

(5 Copy of the house registration certificate  fssued by the
Parnchayat! oumership certificate issued by Revenue Authorities;

{6 Any other swnershtp relofed document 1ssued by local Government
Autharity,

{7) An applicant wheo is not an owner but an occupier af the
premises shall, along with any one of the documents listed at (1]
to (6] above, alse furnish a No Objection Certificate from owner of

the premises:

Byeided that where on applicant, who is lawful occupier of the
premises, is a tenant or a leaseholder and is unable to produce the
No Objection Certificate from owner Sfor obtaining «a connection, a
separate Indemnity Bond shall be executed in faveur of the
Distribution Licensee in the form prescribed by the Distribution
Licensee.

{8) For bonafide consumers residing in JJ clusters or in other areas
with no specific municipal address, the Licensee may acecept either
ratien card or electoral identity card mandatorily having the
same address as a proof of eccupancy of the premises only for the
purpose of releasing electricity connection and not for any other

purpose:

Provided further that the electricity bill shall be eonly for
electricity supply to the premises occupied by the consumer and
shall not be treated as having rights or title over the premises.

2 The overall timeling for releasing new elsetricity connection, fram the dale of

receipt of application, shall be as under:

Table 3: Timeline for releasing new electricity connection {energization);

Activity

Island areas T Jf@fumlnm:{!t_reas

Nerd oonRachons
addifional fond where
supply con be
provided from existing
rretieorh

Extenson work or
erdhirnoement of
framsformer e citly

g respetrel

Fural prea: 30 days from receipt of Rural greq: 24 days from receyp G'_II

Lirbon areon: S0 r':'l’!]_r.'i ,r.'TJrrr receipt |1

of complete gpplicaion

cormplete application pofriplele apphication

Urban area. | Rumi areoa

al LT-60 days | a) LT-90 ¢ |l LT30 days  |al LT-45 days.
b | HT-T '-'l!'.' ITff'.Ii'.l_ln yj HT-90 days

|':u'.||'|' 120 ¢ rf__gs b HT-90 days
JrHT1Hﬂ-L||'tJ_|'b of BHT-T80 clays r*.l EHT-180 days ] EHT- 180 days

Iurrh.’ -:rrPn

Lirban |"-|.|"F|".I

Frectian -:'IJ' sy lestaian
la @xtend .'-:|J_|':'|!'.I|!;!_|I

.L?'n Cl ise

Tt ense bosis as per|On oose 0 ooase bosis a5 per

apperoval of thie Commission -:lj'.:'r‘-'m val af the Cammission

Provided thal the Licensee may approaech the Commission for extension of time

specfied above, in specific coses where extension af Distribution mais requires
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mare - time, along with details, In such cases, the Licensee shall inform the
consturer about the likely tine of completion of works,

Security Deposit

5.130 A security deposit shall be deposited by all the consumers o cover:

(1) The estimated amount of bill correspending to the biling cyjcle period plus one
month; and

(2} Payment duwe to the Licensee for any electrie ling or electrieal plant or electric
meter that is to be provided for supplying electricity to the consumer.

The estimated security deposit amount for different cutegories while releasing
netw connections shall be caloulated as per the methodology given (n Annexure
XV to this Supply Code, 2018, In case of enhancemert of load, only additional
security to cover the addifional consumption shall need to be deposited,

estimated as per the methodology geven.

Provided that for eonsumers who have opted for availing phased conlrac!
demand, revision of security deposit for the existing load shall be based on
actual consumption of the previous finoncial year, while security deposit for
additional lood relensed during the year shall be estimated on the basis of the
methodology given in Annexure XVIIT to this Su poly Code, 2018

5.131 Subsequently, the security deposit shall be revised annually as per the
procedure defined in Regulation 5.136 of this Supply Code, 2018, For deficient
armaunt of Security Deposit, the Licensee shall serve the notice to consumer far
Additional Security Deposit io be deposited by constimner within 30 Days, In
case, [he cansumer does not deposit additional Securily Deposit eeithin 30 deays
of notice by Licensee, the addiional Security Deposit shall be included i tiwo
subseguent bills of the consumer, Any excess amount af Security Pepasit shall
be adjusted within two subseqguent bills of the consumer.

5.132 If the security deposit s reduced due lo adjustment af outstanding dues,
thee same shall be adjusted within the subsequent two bills of the consumer.

5.134 The secunty deposit shall be refwmed 0 consumer Upon terminalion of
Agreement within 30 days of adjusiment of all dues. In case of delay, inlerest
equivalent to the State Banik of India Base Rate on the 1% of April of that gear
sholl be payable to the consumer,

Interest on Security Deposit
5.135 The Licensee shall pay interest te the consumer at the State Bank

of India Base Rate prevailing on the 1+ of April for the year, payable
annually on the consumer’s security deposit with effect from date of
such deposit in case of new connections energized after the date of this
notification, or in other cases, from the date of notification of this
Supply Code, 2018. The interest accrued during the year shall be
adjusted in the consumer's bill for the first billing cycle of the ensuing
financial year. I the Securily Deposit is submitted in the form of Bank
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Guarantee or by providing lfen against fived deposits, no interest shall he
payable to the consumer,

Review of Security Deposit

5.136 Al the beginning aof the finoncial year, the Licensee shall rewview th
consumpfion pottern aof the consumer for the adequacy of the security deposi!
from April to March of the previous year, Consumer (s required to maintam o
sum eguivalent to his overage payment for the period of ane blling cycle plus
oree manth, where ‘average payment’ shall be egual to the arerage of actual bills
patdd in the last financial year,!

Provided that for o consumer whose electrcity connection is less than T year old,

the security deposit shall not be revised ot the beginning af the financial year

5,137 The security deposit available with the Licensee in respect of each
consumer shall be shown in the bill issued to the consumer Refund o
security to the consumer by the Licensee, as and when anses, shall be macde

through maximum of luo elactricity bills.

Cost of Servicing New Connection/ Enhancement of Load
5.138 The consumer shall pay the cost of service line, ete., and other applicable
charges. These charges shall be either on the basis of the schedule of stendarnd

charges npproved by the Cormrmission.

[t this instant case, the Forum noted that the complainant consumer
hard applied [or new connection with supporting documents except NOO fram
the landed praperty due to death of the owner. The Forum further observed
that the landed property belonged to the complainant's father Late O Das.
The Respondent/Licensec(ED) had directly rejected the new connection form
for due to non-obtaining NOC frem the land owner alongwith Form ‘F

In this instant case, under Section 5.30 (7] & (8) of JERC Regulation
No. 23/2018 [(Electricity Supply Codel should be execute in which it is
clarified that if the consumer {s unable to produce NOC from the owner af
property for ohtaining & connection, a separate Indemnity Beond® shall be
executed in favour of the Distribution Licensee in the [orm preseribed by the
Dustribution Licensee, read as: -

530 (7] An applicant wha is not ar otener but an occupler of the premises shall,
along with angy one of the documents listed at (1) to (6] above, dlso furnish a No
Obiection Certificate from owmner af the premises:

Provided that where an applicant, who is lawful occupier of the
premises, is a tenant or a leasehelder and is unable to produce the No
Obfection Certificate from owner for obtaining a connection, a separate
Indemnity Bond shall be executed in favour of the Distribution Licensee

in the form prescribed by the Distribution Licensee.

£y
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(8) Far bonafide consumers resuding in A1 clusters or tn other areas with no
specific municipal address, the Licensee may accept either ration cord of
clectoral identity card mandatorily having the same address as a proal of
ocoupancy of the premises only for the purpose af releasing electricity connection
crred ot for any other purpose;

Provided firther that the electrieity bill shall be anly for electricity supply
tn the premises occupied by the consumer and shall not be treated as havinig

righits or title over the premises.

The Farum comes to the conelusion that the complainant consumer hacd
applied for new connection with supporting documents i.e. NOC from the legal
heir of landed property, Aadhaar Card as [D proof, Electricity bill as consumer,
License of land allotted in his father’s name i.e. late U.C, Das. The complainant
cansumer Miled to submit NOC from the land owner due to death of the owner
of the property. The Respondent{ED) failed to provide new connpection in the
complainant’s name due to requirement of NOC from the land owner.

The Forum considercd the circumstances of the case and the supporling
decuments presented before the Forum are satislied and genuine. Thercfore
the Forum directs the Respondent/Licensee(ED) to provide ‘Indemnity Bond’
as per JERC Regulation to the complainant and complainant has to re-submat
the new application form, Indemnity Botid alongwith supporting documents as
JERC Regulation No. 18/2028 (Electricity Supply Code] as stated above and
after completion of all codal formalities, the Respondent/ Licensee (ED) should
release electricity connection immediately,

Further, it is clear that release of electricity connection to the applicant
will not confer any right or equity in favour of the trespasser/ encroacher/
secupier to default the title of the lawful owner and shall not be treated as
having rights or title over the premises, which was mentioned in JERC
Regulation No, 23/2018 [Electricity Supply Code).

Hence,

It is Ordered:

After detailed deliberations, submissions, site inspection, discussion,

and on the ubservations so reached, the following is passed: -

ks The Respondent/Licensee (ELY is directed to provide the form of
‘Indemnity Bond’ prescribed by the Licensee (ED), immediately
as per JERC Regulation No. 23/2018 under Section 5.30 (7).

2. The complainant consumer is directed 1o collect the prescribed
form of ‘Indemnity Bond' from the office of the Respondentf
Licensee (ED) immediately due to non-submission of NOC from
the landed property and also directed to submit to the concerned
AE  alongwith new  connection application with relevani

I\'- N
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documents through offline or enline for abtaining new electricity

connection, immediately,

The Respondent/Licensee [ED] is directed to provide ‘Tndemnity
Bond® to the complammant and accept his application as stated
abave 81 No. 2, accordingly. After completion of all codal
formalities as per JERC Regulation No. 23/2018 (Electricity
Supply Code 2018 and JERC Regulation Ne. &/2009
(Standard of Performarice], the electricity connection should be

relessed immediately.

Further, it is clear that release of electricity connection to the
applicant will not confer any right or equity in favour of the
trespasser/encroacher foccupter to default the title of the lawful
owner and shall not be weated as having rights or title over the
premises, as per JERC Regulation No. 23/2018,

The Respondent/Licensee [ED] is direcied 1o send a written
‘demand nete’ or want of decuments, estimate charges of work
aor whatsoever is require timely on receipt of any apphouation
received from the complamant/consumer befors rejected any
application as per JERC Regulation No. 23/2018, which has
ot been done in this instant case,

The complainant should cooperate with the Respondent/Licensce
(EIN to complete all codal formalities as directed by the
Respondent/ Licensee (ED) as per JERC Regulation,

The Respondent/ Licensee(ED| 18 suggested to insist the consumer
for installation of ELCB or RCCE for providing new connection on
ground of safety aspects.

The Respondent/Licensee [ED| Is directed to comply the JERC
Regulation No. 23/2028 under Section 5.135, 5.136 & 5,137
against ‘Interest on Security Depeosit and Review of Security
Deposit” as stated above, accordingly.

The Respondent/Licensee [ED) is directed to submit compliance
reprorl within 15 days from the date of issue of receipt of this order
as per JERC Repulation No.o 26/2019% under Clause 27i1)
Further, from 8L No. 1, 2 & B of the above said directions of
compliance should be provide with supporting documents, if
ety

As per JERC Regulation No. 2672019 under Chapter-1V of 27
non-compliance al the Forum Order shall he treated as violation

of the Regulations of the Commission and accordingly liable for
action under Section 142 of the Electricity Act 2003,

e
=
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1. The complainant shall not be harassed overtly or covertly i any
manner whatsgever in future for exercising his right, by availing
the redressal within his jurisdiction,

“The complainant, il aggrieved, by non-redressal of his / her grievance by
the Forum or non-implementation of CGRF order by the Licensee, may
make an Appeal prescribed Annexure-1V, to the Electricity Ombudsman,
Joint Electricity Regulatory Commission for the State of Goa and
irrs, 3r Floor, Plot Mo, 55-56, Service Road. Udyog Vihar, Phase-1V,
Sector- 18, Churugram - 122015 (Haryana), Phone - 0124-4684708, E-mail :
ambudsman_jerculs@gov.in within one month from the date of receipt
of this order”.

[Annexure - IV Appeal Form can be collected from this Farum
in any of the working days/.

A certified copy of this Order be sent 1o the Superintending Engineer
[Licensee/ Respondent), Executive Engineer [(HQ|. Nodal Officer  (CGRY),
Assistant Engineer-1{HGQ), Electricity Department, Complainant and the
Electricity Ombudsman, JERC [or the State of Goa & UTs, Gurugram,

[Haryvana).
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