ELECTRICITY CGRF
(Linder The Flectricity Act, 2003/
ANDARMAN & NICOBAR ISLANDS
PORT BLAIR

drdd e
Before :
Shri. R. Ravichandar, Chairman.
Shri. Narayan Chandra Barol, Member (Licensee).
Smt. Biji Thomas, Independent Member (JERC Nominated).

In the matter of :

Shri. Rakesh Narayvan, R/fo Dollygunj. Port Blair, Seuth Andamai.

ver-Complainant
Versus
The Electricity Department, A & N Adminstration, Pert Blair,
...... Respondent
Complaint No. . AMI/CGRF/320,/23-24 /52 dated 07 f02/2024
Complaint : Providing New Connection [Domestic)
Date of Hearing : 1G/02/2024
Date of Order 11/03/2024
ORDER
Background

The complainant Shri, Rakesh Narayan, R/o Dollygunj, Part Blawr, [iled
g complaint vide R.D. No. 435 dated 07/02/2024 regarding new clectriciby
connection (Domestic),

The complaint was registered as Case No. 320 and forwarded on
07 /02/2024 vide letter Mo, ANI/CGRF/320/23-24/52 to the Nodal Officer
(CGRF), Executive Engineer (HQ| and Assistant Engineer-1V, Electricity
Department for submitting reply/comments and attending the Hearing fixed
on 16/02/2024 at 10:30 a.m. in the Hearing Hall in the Office of the Electricity
ICGRF), A&N lslands, Horticulture Road, Haddo, Port Blar with relevant
documents to depose before the Forum. A copy of this letter was also endorsed
to the complainant for attending the Hearing on 16/02/2024 at 1L30 a.m.

The Assistant Engineer{W/shop|, Electricity Department vide his letter
Mo. EL/AE{W /shop)/2-16/2023-24 /344 dated 13/02/2024 submitted reply/
comments on behalfl of the Licensee/Respondert (ED], which 15 kept m case

file (Exbt.-1). .-
1
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Hearing on 16/02/2024

The Hearing was held on 16/02 /2024 in the Hearing Hall, Electricity
CORF At 10:30 a.m. The following were present: -

(] Shri. Ralesh Narayan, Authorized representative of the consumer.
[11) Shri. Jayallumar, AE-1V, Elect. Dept,

Statement of the Complainant

The complainant Shri. Rakesh Naravan, Rfo Dellygunj, Port Blair stated
in his complaint letter dated 07 /0272024 that "the electrie meter connection
which my mother nomely Smii Sita Kumarl, W/o Jag Nerayan have applied
e the application no, 6856 di 13/00/20232 & have submitted the amount of
Ra 3,564/ - (Re Three Thou sand Five Hundred & Sixiy Four Onlyl in lien of the
Security Deposit in favour of the Execulive Engineer (South Andaman Divsion)
Jor the provision of the electric meter connection vide affice letter refl no.
EL/SADSAE-IV/ 2023 2024/ 624 di 26709/ 2023

That we howe also deposited the amount jor 8 Nos. of Pole charges on
dated 03710/ 2023 for an amount of Rs 8,000/- & an estimate payment of Ks
519/ towards the meter connection on dated 037 TO/2023 bt till dofe there 15
no positive response from the Eleetricity Departmental end regarding  the

CoTinesiie,

Also as per the notification af New Delhi, the 37" December 2020 of G.5R
818 (E) i is clearly mentioned i the Sub Paint 12 of the Notification that if a
distribution lcensee fails to supply electriciy within the period specified by the
Commission, it shall be liable to a penalty as may be delermined by the
Commission, which shall not exceed one thousand rupees for each doy af
default, thus commissioning a total amowt for a period of more than 4 months,
thus taking into caleulation a period of 3 menths which edmes out to a total of Rs
S, O00, D07 - as compensation from the Electricity Deparimental end. That we
have calewlated on an average bosis for 3 months, thus the amount uall be
calcwlated until the day of meter connection.

That Sir we have proceeded to many offices of the Electnoity Department
but [ was not provided with any solution & resolution for the protiem, therefore !
request your good self te kindly toke some necessary action uath the Electricity
Pepartment so that T may be isswed with 8 Nos. of poles und electne meter

ponnection al the earliest”.

The complainant enclosed photecopies of online application No, GHS56
dated 13700720223, AR's letter dated 26/09,/2023, representation submitted to
SF vide letter dated O05/02/2024, Pole Shift and SC Estl, paid receipt dated
03/10/2023, Security Deposit paid receipt dated 03/10/2023 and Aadhaar
Card as 1D proof, which is kept in the case file |[Exbt.-Z).

Ay
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R af the Respo 1Censes

The Assistant Engineer (W/shop), submitted para-wise comments on
behalfl of the Respondent/Licensee(ED} vide letter No. EL/AE(W/shap|/2-
16/2023.24 /344 dated 13/02/2024 wherein forwarded the reply of AE-IV,
Electricity Department vide letter No. EL/AE/CD/3-12/2024/1300 dated
13/02;2024 stated that ; -

I. Smii Sita Kumarl, W/o Shri Jug Narayan, has applied for prooding
the | p’ Domestic connection i onlineg portal of Electiicity Department wide
Application No,6856 dated 13/ 0%/ 2022 al Bimblian.

2. The said application weas forearded to the Sippghat site affice by AE
(V) anid vecordingly the inspection was earrted out on 14/ 0872023,

3. On inspection by the JE (Sippighat), it was found that there is no praper
approach Village kacha road (s evailable which makes impossible to carry
ot the work during the rainy seasor

4, For providing the electric connection lo the applicant the distance from
existing LT line to her house was found to be 370mirs away,

5, Then the JE (Sippighat) prepared the LT ling extension esfimate for
extension of LT Hne 1¢2 wire wide estimate No. EL/JE/SSG/T-159/23-
24/ 17/ 418 Dated 11/08/ 2023 for an amount of Rs.2,13,601 /- of which
chargenble o consumer of Rs 8000/- only and submitied to competent
awthorty for its approval.

6. The estimate was approved by the competent authorily vide approvael
letter No. EE/ SA/ Tech/ 2022-23/ 1-35/2050 dated 11/08/ 2023

7 The service estimate also approved by undersigned and the payment
mude by the party o 03/ 10/ 2023,

8. The JE{Sippghat) prepared Indent for promding materials for execution
of abeve tworic vide tn Indent No. EL/JE/SG/ 14/ 2023.24/ 148 dated
254 10/2023.

9, After getting the indent signed by the competent authenty o 1ssue
material, the indent wos submitted to the central store, but the moleral
wiers not tssued, stafing that the atlotted quota, of GJd pipe pole 8mlr is
already been issued, and further material cannot be issued and still the
indent is lying there, no malerials was issued tll date

10, The 2v ndent, cancelling the first one fe. 148 placed wvide F.No,
ELS JES 8GY 1-9/2023- 34/ 149 dated 09/12/2023 was agatn subnutted
and after approval by the competent authonty, agom submitted 1o the
central store, but still the Inden! is lying there and material has not heen

issued il date. W
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17, Mean while, Shri Rokesh Noerayan, Sfo Smii Sita Kumar
approached this office several times and also met the EE [5A) for
arrarging the matenal to execute the worlk,

12, 8o, on wtiation of EE (SA) O4Nos of G.I pipe pole 8 mir lengih i=
provided e, 02 Nos. each from Fy Gunj Site Office and Wimberlygunf Site
Office o OF/ 02/ 2024 on proper receipt {Copy Enclosed),

13, After receining af (4Nos. pole from other sife office and 3Nos from
Stppighat Site Office started execution of LT line 1¢ 2 wire extenston wark
an 08/ 02/ 2024 and completed the extension work an 09/ 02/2024 with
providing of NSC on the same day. One pole cannot be provided due fo
non aeaflability aof malerial. The same will be added on receipt af the
meaterial,

14, The delay in execution af work wes due o non availability of requered
materials at site office and exhaustance af allotted stock of G pipe pole
at the central store o EE (S4). 15, As per JERC Regulation 2018, clause
5.52, the extension/ Augmenfation of time period in rural area is 90 days,

15 Gut in the instant cese, 38 days extra time laken due o non
availability of material al site affice, and the deloy was beyond the control
af site office,

17, Also, the Honble CGRF needs to review the economical aspeot of
extensian of LT line Bspan for a single house that oo when proper
approach 15 not availlable and commuting in raingy Seasorl 1S fotally
impossihle which will cause hindranee in maintenance of the LT line grid,
The applicant hersell will not deny the constraints and the extension was
purely for her single howse which was not econemical from financial peinl
af menr hetng government department.

18 Hence, it is requested that the Hon'ble CGRF may be requested to
condone the delay s i uaas not defiberate but functional problem.

Howewer now the connection has been provided by arranging materials
far LT line extension work, so the gricvance has been addressed”,

The Respondent/Licensee (ED) has enclosed the AE-IV's letter No.
EL/AE/CD/3-21 /2024 /1300 dated 12/02/2023, Estimate charges of
extension  line  with  materials  dated 11/08/2023, JES letter dated
07 /02 /2024, Indent Register dated 16/10/2023, Security Deposit letter dated
20,/09/2023, Online application form No, 6856 dated 153/089 /2022, Aadhaar
as 1D proof, Land records ie. ROR & Map, which is kept in the case [ile

[Exhbt.-3].
Ay
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Submission of the Complainant

The complainant Shri. Rakesh Narayan submitted authorization letter
dated 16.02.2024 of the consumer Smti. Sita Kumar before the Forum during
the Hearing, which is kept in the case [ile (Exbt.-4) and stated that | had
applied for new electric connection through online vide application No. 6856
dated 13/09,/2022, As per the instructions of the Electricity Department on
26,/09/2023 through letter, 1 paid the estimate charges, security deposit
alongwith 8 pole charges on 03/10/2023, After lapse of more thano four (4]
months, | have not received any correspondence from the department against
the new connection. T had approached to SE, Electnicity Departinent on
05/02/2024 but all are vain and hence; 1 approached to the Forum for
redressal of my complaint with compensation as per Notification wvide GSR
S18(E) dated 31/12/2020 (Rights of Consumers) Rules, 2020 ads enclosed in
my representation dated 07/02/2024, After filing my complaint belore the
Forum on 07 /02,2023, | got the electricily connection within 2 days i.¢. on
00 /02,2023, Apart from this, the department has installed 7 poles for the
extension of LT line in my premises, while the amount of 8 poles has been paidl
by me,

Now, 1 requested the Forum to provide compensation for the delay
providing electricity connection as per the guidelines alengwith adjusting the
one (1} pole amount in future Wlls,

Subrmnission of the Respendent [Licensee]

During the Hearing, Assistant Engineer (w/Shop), Nodal Cfficer |[CGRF)
was absent without any information, however, AE{Chouldhari) om behall of the
Respondent/ Licensee (ED) stated that the department prepared an estimaote
far extension of 300 mirs, LT lne Le. Rs, 2,13,601/- on 11/08/2023 and the
same was forwarded to EE(SAD| for approval, In the meantime, the sitc office
tried to collect the materials from the nearby site office and accordingly we
extended the line and provided the electricity connection on 09 /02/2029 1o
the complainant premiscs. The electricity connection was delayed due to non
availability of material, lack ol proper approach to the complainant premises
and also commuting in rainy season is totally impossible which will causes
hindrance in maintenance of the L.T. line grid.

Forum's Observation

The Forum while going through the reply of the Respondent/
Licensee(lED) noted that after receipl of online new application connection,
proper reply has to be given Lo the complaint, on time, and the Respondent
(ED did not taken any action on the said application for more than a year. The
Respondent/Licensee (ED) should send a timely reply by way of note to the
complalnant, which was not done in the present case as per JERC Regulation,

{
A
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The Forum alss ebserved that the Respondent/Licensee (ED] had
prepared pn estimate charges of Rs. 213,601/ for extension of LT line aflte:
maepection by Junior Enpineer on 11/08/2023, 11 months aflter original
application. The complainant had approached lor new electricity connection
through online on 13/09/2022 and after a lapse of one year, the cshmate
charges for extension of LT line was prepared by the site office of the
concerned Junior Engineer, Chouldhari with the good intension to provide the
connection and accepted the estimates charges with 8 poles and Security
Deposit but could not release the connection bme for wanl ol materials
through it as per JERC Repulation No, 23/2018 (Electricity Supply Code| for

redease of new connections.

A5 per JERC Regulation No. 23/2018 (Electricity Supply Code), |he
Respondent/ Licensee [ED] hacd not followed various clauses lor processing of

new connection application, read as ;

5.35 For all application forms pertaining to release of supply of new
connections, the Licensee shall verlify the application form along with
enclosed documents and if foeund deficient, shall issue a written note on
the spot regarding shorteomings in the application form. If the
application form is complete, the Licensee shall acknowledge iis receipt
on the spot. In case the application is submitted online, the Licensee
shall issue a written note regarding shortcomings in the application
within 3 working days from the date of submission of application.

5.37 The Licensee shall deal with application forms in each tanff category on the
brogd principle of “first come, first served” hasis as per serial priovity e the
Apnlication Reqistery Database.

The Licensee shall maintain a waiting st of applicants seeling new
connections, area-wise information obout new connections released, and
updated status of the waiting st shall be displayed on the Licensee s website o

the Natice Board at the local affice of the Licensee, to be updated weekly.

5.3 The Licensee shall examine the technical feasibility of the
connection applied for from their distribution mains and conduct the
inspection within 5 working days of the receipt of application.

5.4 In case the connection is not found technically feasible, the Licensee
shall intimate to the applicant in writing within 10 jten) days of receipt
of application giving reason for the same and estimated time that it will
take to provide the connection, which shall not exceed the timelines
specified under Supply Code, 2018:

5.40 The Licensee shall, at the time of receipt of application form,
specify a date for inspection of applicant's premises in mutual
consultation with the applicant, underwritten acknowledgment. The
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date of inspection must be scheduled within 3 working days in urban
areas and 5 working days in rural areas from the date of receipt of
application form. If the applicant wishes, the inspection can he
scheduled on a non-working day for the Licensee (i.e., Sunday, gazetted
holidays, ete.) on payment of inspection fee of Rs. 500,

5.43 The applicant shall get all defects removed within 30 working days
from receipt of intimation of defects as specified in Regulation 5 of this
Supply Code, 2018 and inform the Licensee in writing under
acknowledgement. In case the applicant fails to remove such defects or
fails to inform the Licensee about removal of defects, the application
form shall stand lapsed and the applicant will have to apply afresh.
The Licensee may grant additional time to the applicant for completion
of works, in case the applicant submits a written request for the same

within 10 working days from receipt of intimation of defects.

5.44 On receipt of information from the applicant about removal of
defects, the Licensee shall stipulate a date for re-inspection of
applicant’s premises in mutual consultation with the applicant, under
written acknowledgment. The date of re-inspection must be scheduled
within 3 working days in urban areas and § working days in rural
areas from the date of receipt of such information.

5.45 If on re-inspection, the defects pointed oul earlier are found o persist, the
Licensee shall again vecord the same in the formal given in Arnnexuwre -IX fo this
Supply Code, 2018 and hond over a copy of the same (o the applcant or hiz
authorized representative available on site, The application ferm shall then
stend tapsed and the applicant shall be informed accordingly in writing under

actenmeledgement;

Pravided that i the applicant feels aggricved by the Licensee's aolian or
(msson, e l.l'.'.."ll.lnrlll'.'.r_i'.l?f may file a rf_'l'.:.l'{*.-_:ﬁ.*i-t-:a'.[."-Jr.- to the concerned

Consumer Grevunce Redressal Forwm (CORF) for redressal of grevanos!

5.46 If on inspection, there are no defects found, or on re-inspection the defects
noticed eartier are found o have been removed, the Licenses shall sariction the
tond determined in accordance with Annexure -VIIl to thas Supply Code, 2018 or
the load applied for, whichever s higher, and issue a demand note n Lriting,

wrder acknowledgment, within the imeline specified below:

Table 2; Timeline for issue of demand note:

No. of working days from receipt of application

Parti
. Urban Areas Rural Areas
Extenston of distribulion Within 7 working days Within ] 0 workuwg days
mains not required e s

Extension of distribution mains /_system required

I. In cuse of LT service | Within 7 warking days | Within 10 working days
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connections -
2. In case of HT service| Withinl 5 working days | Within 20 working days
connections
3. In cnse of EHT service | Within 30 working days | Within 30 working days
connections

Prowvided that the time taken by apelicant in rectifying the defects/deficiencies
found at the applicant’s premises shall not be included in the timeline specified

e b

Prowvided further that wherever the Transmission Licensee’s involvement s
required in the process for time and cost estimation, the fime taken by the
Transmission Licensee shall not be included in the timeline specified above,

5,47 The demand note shall cantain the follmuing delails:

[1) Delails of the weorks (including serviee line] to be undertaken for prowding
electricity supoly,

2] Charges for the abovementioned works to be paid by the opplicani in
accardance uith the schedule of charges specified by the Licensee as approved
by the Commission:

Prowvided that if the applicant wishes o earry oul the works himself, the same
shall be permitted under supermigion by the Licensee's official. Adhering fo the
estimate and layout approved by the Licensee, the applicant can get the waorke af
drawing of service line from the Licensee's distribulion mains up to Jus premises
theounh a ‘C" or higherclass Licensed Electrical Contractor (LEC), and the werk of
extension of HTY EHT line, Distribution or HT substation and LT ine only through
an ‘A elass LEC In such case the consumer shall procure the moterials. The
Licensee will issue a list of empanelled manufocturers for procuring material fo
be used by the consumer. The consumers can purchase matenals of any make
from the hst of empanelled maonufocturers. The Licerseg moy ask  for

dogumentary ewdence tn vertfy the quality af moterials used;

Provided further that {f the applicant s getting the work done by himself,
Licenses can chape Superiasion Charges on the lobhour component of the work
at the rate of 15%. The Goods and Services Tax (G5T] on the Superision
Chorges, 1 any, shall be-recovered from the applicant:

Prowided also that if the applicant cheoses to get the extension work done an fus
otm, the applicant shall get the work done wethin the timeframe specified n
Regulation 5.52 of this Supply Code, 2018, failing which the Licensce may, on
giving 15 deays’ notice, treat the application form for supply as cancelled

(3) Amount of security deposit as specified in Annexure -XUViI to this Supply
Clorcler, 20T &,
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5.48 The applicant skall make the payrent within 15 days af receipt of demcind
aole, fatling which the application form shall stand lapsed and the applicant
shell be tnformed aecordingly in writing under aeknowledgement, The Licensee's
abligation to energize the connechion shall anse only after receipt of full pagment.
The Licensee may grant additional time to the applicant for payment of charges
it case the applicant submits a written request for the same, within the 15-day
payrnent period.

551 Ifas per this Supply Code, 2018, provision of supply requires insfallation of
a distribution transformer within the applicant's premises, the applicant shall
ke quaiable to the Licensee a suitable room or portion of land within his
premuses for the period of supply for installation of the distribution transformer,

5.52 The gverall timeline for releasing new electrictty cornection, from the date of
recelpt of application, shall be as under;

Table 3: Timeline for releasing new electricity connection fenergization):

S e e

Activity

Island arcas

Mainland areas

New eonnection”
adeltbional oo where
supply can be
provided from existing
FierlLierh

Lirbon aren 30 doys from recepd
o cormplele application

Urban area: 16 doays from receqpl of

corrglele application

Rural area: 30 days [from
receipt of complete application

Fural area: 249 days from receipl of|
cormplete aoplicofion

Extension work or
enhancement of
treinsformer capacity
I8 required

Urlvere evren: Rural area:

{irian aren: vl e

i) LT-680 days a) LT-90 days

af L1300 dloyys o) LT-AE dogs

B HT-120 doys | b HT-120 doys

bl AN daeys | HEI0 doys

o) EHT-I80 deyje e} EHT-180 daiys

o) EHT 180 deys |} BHT-180 days

Erectfon of substation
T extend supply

it oease o ocase basis as- per
appraval of the Commission

O onse oo ooase Dasis
appreial of the Cammission

(B T

Provided that the Licensee may approach the Commission for extension of time
specified above, mn spectfic cases where extension of Distnledfion mains reguires
maore time, along with details., In such cases, the Licensee shall inform the
consumer about the likely ttme of completion of works.

5.53 Where exlension of supply reguires erection and commissioning of new
substafion, the Licensee shall submit fo the Commitssion within 15 doys of site
inspechion, o propesal for ersction of such substation along with the time
required for erection and commisstoning of the same, and get the Commission's
approval. The Licensee shall commence electricity supply to the applicant withant
the time period approved by the Commission:

Provided that where such subsiation is covered in the tinvestment plan approved
by the Commission, the Licensee shall not be required to take any further
approvn! from the Commission and shall complete erection of such substation

etk the time period specified in such meestment plan
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Provided further that in eases where the substation is meant o extend supply to
an indivichiial conswmer, the Licenses shall commence erection of the substatan
only efter receint of necessary pagment agamst demand note from the applicenl.
= 54 The Licensee. shall not be held responsthle for delay, if any, n extending
supply if the same is on account af problems relating to right of Tedy, aoguEsIen
of land, or delay in consumers phligation. over which Licensee has no

reasondble control

Interest on Security Deposit

5.135 The Licensee shall pay interest to the consumer at the State Banl
of India Base Rate prevatling on the 1 of April for the year, payable
annually on the consumer’s security deposit with effect from date of
such deposit in case of new connections energized after the date of this
notification, or in other cases, from the date of notification of this
Supply Code, 2018. The interest accrued during the year shall be
adjusted in the consumer’s bill for the first billing cycle of the ensuing
finaneial year. | the Securly Deposit is submitted i the form af Bank
Cuorantee or by providing len ogoinst fieed deposits, ne interest shall he

payahle o the consumer

Review of Security Deposit

5.136 At the beginning of the financinl year, the Licensee ghall repiewr the
consumption paltern of the consumey for the adegquacy af the secunly deposit
from April to March of the prewous year, Consiimer 1s reguired fo madntoin o
sum equivalent lo Fas average payment for the period af one billing cycle plus
ane martth, where ‘average payment’ shall be equal to the dverage of actual bitls
paid in the lnst financial gear:

Propided that for a consumer whose electricity connection te less than 1 year old,

the sectirty deposit shall not be revised at the heginning of the financial gear

5,137 The security deposit available with the Licensee in respect of each
consumer shall be shown in the bill issued to the consumer. Refund of
sectrity (o the consumer by the Licenses, as and when arises, shall be made

thrawgh moximeom of fwe electrivity bills.

The Forum observed that the Respondent [ED] had issued a letter No.
EL/SAD/AE-IV/2023-2024 /624 dated 26,709 /2023 (or payment al security
deposit to the complainant, On 03/10/20243, the complainant had paxl the
estimate charges, Security deposit alongwith 8 poles charges vide receipt Mo,
(112-012-100455 and D12-012-190454 but, the Respondent (ED) failed to
provide electricity connection as per the time limit prescribed under
Section 5.52 and 5.53 of JERC Regulation No, 23/2018 as stated abouve.
The Forum noted that there has been a delay in providimg elect ricity
connection and the complainant request for compensate lor delay period
under Section 43 (3) of Electricity Act 2003 ani under Section 4 (12) of
Notification No. G.S.R. 818(E} dated 31/12/2020 (Rights af Consumers)

Rules, 2020, | (:,
Ly
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The Forum noted that complainant has completed all codal formalities
onn 03/10/2023 bul the Respondent/Licensce (ED) failed to provide new
electrioily connection within 30 days, fatling which the Respondent/Licensee
{ED) should pay a compensation of Rs, 1000/ per day as per Electricity Act
2003 under Section 43 (3] and Notification No. G.5.R. B18(E) dated
31/12/2020 (Rights of Consumers) Rules, 2020 under Section 4 (12), bul
in this instant case under Clause 4.35 of JERC Regulation No, 23/2018
read as “After deposit of requisite charges by the applicant, the Licensee
shall take necessary steps for extension of distribution system for
supply of electricity within the time limits as specified in this Supply
Code, 20I18". The Respondent/Licensee [ED) failed to provide the new
connection within 90 days tmeline framed under Clause §.52 of the said
Regulation from the date of deposit of relevant charpges as directed by the
Respondent/Licensee (ED) on 03/10/2023 and later on 09/02/32024 the new
connection was released, As per the stipulated time limit of 90 days, which
expired on  01/01/2024, and 37 more days were taken by the
Respondent/Licensee |[ED) to provide the new connection, due to material
delay with fechnical issucs.

The Forum noted the circomstance with the lack of enough materials
from sources and certdin complications on  the part of  the
Respondent/Licensee (EDN on the extension of line as per JERC Regulation
No. 232018 under Clause 5.52 & 5.53. However, in this circumstance, the
Forum observed thal the Respondent/Licenses (ED) had not followed the
Clause 5.47 of JERC Regulation No. 23/2018 regarding issue of ‘dermand
note’. On the aother hand, the complainant consumer regquested to the Forum

lo compensate as por JERC Regulation,

The Forum [urther noled thal the AE & GJE of the coancerned sibe olfice
has not given any ‘demand note' [or oxtension of service line to the
complainant under Clause 5.13 & 5.15 gf JERC Regulation No. 23/2018
read as "5.13 The service cennection / extension aof distribution mains,
notuwithstendong that i has been pawd for by the consumer shaill be the property
af the Licensee. The Licensee shall maintain it at its cost and shall also have the
right to use the same service conneciion / extension for supply of ensngy to any
other person but such exlension or service connection should nol adversely affect
the supply bo the consumer who paid for the extension of the distribution supply
network and shall be subject o the concurrence af orgmal consumer s per
Regulation 4.27, and 5,15 The applicant sholl have an opticn to get the warc of
drawing of service line from Licensee's distribution mains up to Als premises as
per the estimotes and logout approved by the Licensee through an appropricfe
class of licensed electneal contracior, and the work of extension of EHT and HT
line, distribution or HT substation and LT line through an appropriate class of
licensed electrical confractor, as per the estimates and layout approved by the
Licensee, n such case, the consumer himself shall procure the matenals from

AY
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the list of empanelled manufacturers issued by the Licensee. The Licensee unll
publish on its website the hist of empanelled manufacturers within 3. months
from the date of notification of these Regulafions. The Licenses may asic for
documentary evidence to verify the guality of moterinls used”, resulting in
huge loss of government revenue and now the complainant requested for
compensation of delayed period.

The Forum further observed that the complainant had also paid 8 pole's
ameunt for extension of LT bne, whereas the Respondent/ Licenses{iED) had
used T poles for extension of LT line reach the consumer’s premises vide
AEIC/D)’s letter dated 120272024, Later, the Respondent/Licenses (ED) wicle
letter No. EL/AE,/CD3-21/2024 /1335 dated 20/02 /2024 stated that *due to
non availability of materials only 07 span of LT lines extension was
dramwn  to  provide new service connection to the applicant on
00/02/2024. After receiving materials, one more pole was added and the
work was completed as per the approved LT line estimate of 08 span”,
which is kept in the case file (Exbt.-5)

The Forum has come to the conclusion that the complainani RIETH
applied for new electricity connection on 13/09/2022 and after lapse of more
than a year Le. on 26/0G/2023, the Respondent (ED) had issued a note for
payment of estimate charges, security deposit alongwith 8 pole charges to the
complainant. The complamant had paid all charpes as directed by the
Respondent (ED) on 03/10/2023 but the Respondent (E[3) failed to provide
new electricity connection as Hmeline framed by the JERC Regulation No.
23/2018 (Electricity Supply Code], The complainant approached the Fornm on
07,/ 02 /2024 and later on 09 /022024, the complainent goi the electricity
connection with 8 poles.

The Chairman and Member {Licensee) noted the prompt action of the
Respondent/Licénsee (ED} after filing af the complaint in the Feorum on
O7/02/2024 and the connection was releascd within 2 days 1e. on
09/02,/2024. However, there was a delay of 37 days due to Jack of materials
arel other teshnical / internal issues of the Respondent/Licensee (ED), which
cannot be denied and the plea of the Respondent/Licenses (ED) may be
accepted and & warning not to repeal the complaint in future.

However, the Independent Member (s of the wiew that the
Respondent/Licensee(ED] may compensate 1o the complainant for 37 days as
there was delay in providing new connection after completed all codal
formalitics by the complainant on 03/10/2024. The delay by the
Respondent/ Licensee (ED) is its internal matfer and the Regulation states that
the work should be completed as per the time-frame prescribed by the JERC
Regulation No. 23/2018 under Clause 5.52 & 5.93, which has not been done

n the instant case, s
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Hence,

It iz Ordered:

After detailed deliberations, submissions, site inspection, discussion,

aned on the observations so reached, the following is passed: -

5_I1

The Respondent/Licensee (ED) is directed to instruct the Nodal
Office (CGRF), Electricity Department to attend the Hearng
without Tail, which has not been done in this instant case.

The Respondent/Licensee (ED) is directed 1o [ollow the
‘Processing of Application Ferm® afler receiving the application
for new connection s per JERC Regulation No. 23/2028 under
Section 5.35, which has not been done in this instant case.

The Respondent/Licensee (ED) 15 directed to [ollow the JERC
Regulation No. 23/2018 (ESC) and No. 06/2009 (SOP| lor
providing new connection as per norms/guidelines, which has not
been done in this instant case.

The Respondent/Licensee (ED) is directed to comply the Clauses
513, 515 & 547 of JERC Regulation No. Z23/2018
[Electricity Supply Code) for extension ol service line against
new connection, thereby causing loss of government revenue.

The Respondent/Licensee (ED) is directed to give proper ‘demand
note’ in writing to the complainant after receiving the new
connecton form for want of documents, estimate charges of work
ete. for future litigation as per JREC Regulation, which has not
been done in this instant casc.

The Respondent/Licensee (ED) is directed to issue a TMemao' to
the concerned JE for his negligence part against new connection
application kept in abeyance for more than a year without issue
any ‘demand note' to the complainant for want of documents,
estimate charges of work or whatsoever is require in writing timely
and accordingly failed to provide new electricity conneclion timely
after completion of all codal formalities by the complainant on
03,/ 10/2023 as per JERC Regulation No. 2372018 [Electricity
Supply Code).

The Respondent/Licensee (ED) is directed to comply the JERC
Regulation No. 23/2028 under Section 5.135, 5.136 & 5,137
againsl ‘Interest on Security Deposit and Review af Security
Deposit’ as stated above.




A€ (ITT)

8. The Respondent/ Licenses(ED]| is suggested (o insist the consumer
for installation of ELCB or RCCE for providing new conneclion on

ground of safety aspects.

0, The Respondent/Licensee (ED) is directed (o submit compliance
report within 15 days from the date of issue of receipt of this order
as per JERC Regulation No, 26/2019 under Clause 27(1].
Further, from Sl No. 1, 6 & 7 of the above said direction
copy is alse submit alongwith compliance.

10,  As per JERC Regulation No. 26/2019 under Chapter-1V of 27,
non-campliance of the Forum Order shall be treated as vinlalion
of the Regualations of JERC and accordingly Lable for action under
Section 142 of the Electricity Act 2003.

t1. The complainant shall not be harassed overtly or covertly in any
munner whatsoever in future for exercising his right, by availing

the redressal within his jurisdiction.

“The complainnnt, if agerieved, by non-redressal of his / her gricvance by
the Forum or non-implementation of CORF order by the Liconsees, may
make an Appeal prescribed Annexure-fV, to the Electricity Ombudsman,
Joint Electricity Regulatory Commission for the State of Gea and
UTs, 34 Floor, Plot No. 55-56, Service Road, Udyog Vihar, Phase-1V,
Sector-18, Gurugram - 122015 (Haryana), Phone - 0124-4684708, E-mail :
am budsman jercutsiigov.in within one month from the date of receipt
af this order”.

[Annexure - IV Appeal Form can be collected from this Forum
in any of the working days/.

A certified copy of this Order be sent to the Superintending Engimeer
[Licensee / Respondent], Executive Engineer (SAD), Nodal Officer (CGRE),
Assistant Engineer{Chouldhari), Electricity Department, Complainant and the
Electrivity Ombudsman, JERC [or the State of Goa & UTs, Curugraam,

|Haryanal.
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[Biji Thomas| (Narayan Chan Baroi)
Independent Member Member [Licensee]
Electricity CGRF Electricity CGRF
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Chairman
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