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JOINT ELECTRICITY REGULATORY CONMMISSION
i For the State of Goa and Union Territories|
NOTIFICATION
Gurugram, the 25:h March, 2019

Joint Electricity Regulatory Commission (for the State of Goa and Union Territories) FElectricity Supply
Code, Regulations, 201K

No. JERC : 232018.—1n exercise of the powers conferred under Section 181 read with Section 50,
ol the Electricity Act, 2003 (Act No, 36 of 2003) chercinafier referred 1o as the Act®), and all other powers
chabling it in this behalf including sub-ordinate legislaion, rules, statutory orders, resolutions, clarilications
imsved by the Government in terms of the Act relating o supply of electricity, the Joint Eleciricity Regulutory
Commission for the Sware of Goa and Upion Territories (UTs) made the “Electricity Supply Code™
Regulations. 2018 hereinafier called the Supply Cede, 2018, (Notlied on 26" November, 2018)

1. Shert title and commencemeni

I, These Regulations may be called The Joint Eleciricity Regulatory Commission for the Stae of
Giow and Union Territories  (Electricity Supply Cide) Regulations, 2018 (First Amendment)
Regulalions, 2009

2 These Regulations shall come into force from the date of thewr publication in official Gazete.

()

Regulation 5035 of Supply Code, 2018 is herebhy replaced with the following:

Interest on Secority Deposil

5,135 The Licensee shall pay interest ta the canstimer af the Bank Rate declared by the Reserve
Bunk of ladia prevailing on the 1"of April for the year, pavable amually on the consumer's
o h'f'-'.f_'l' ,-f._-fp”l,',l'; ||.',|_|',|';| ;-_ﬁﬂ':r _If]'pu[ ,nl';”.' rllr .uu_'.r] nrr_"lgilr’-jfl .:.u Case r'f e GO eI E S |,,'r":c.rf h_”d‘l
the date of this mefification, o in other cases, fram the dete of notificarnon of this Supply Code,
2118 The intevest acerned duving the vear shal! be adinsted i the conswner's nll for the first
bitding cvele af themrsiing finaneiol vear. {f the Secoviry Deposit is srdninedd o the form of Bank
Girarantee or by providing Hen against fived deposits, ao dnrerest shall be pavable to the
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2.1 &% 2.3(29) #: "AFHF TaaW" o=El F AT AT "TTINTEAT AT TSI F o= 0 R
g7 fAte feewe” oes isT e
2.2 7% 2,3(47) H: "B 475 A W s 3 gyl A £ ekt § 0w sirET s
2.3 d= 2.3(52) #: "REnge” u=E w1 CHiaE geF # 47, A7 un =it g=El | aEe JiET
A
2.4 wE 2.3(63) W T O |7 133 T v A "1ERT A waee ey
2.5 A a1 % 4% 2.3(41) F 0% 7TF 747 62 A0 2.3(417F) FET T
"2.3(41%) wet F arife aafde w ot & verdt argf % wd o vy wde F aafe, o=
argfd & wrae § Uk A o7 auaie F aqa e gF @ arfte & gF 2 et fowd
Ay & wrwA # =1 ah ety f7 it oy {9 F o s w2, Bt e
A wf &1 A f sl aw 2w
3.y fafaet & fEfagw 4 7 g
3.1 e fafant ¥ faffan 4 3 9 (4.7) #, (25 BT 7F F 9 STl 1 S@ET)” == A
"20 Fr.are sitr g afirs &1 safas afr o Teare a1 F T e TEe i A oA il
ST 4T FTAET T TR FIET T
3.2 y fatmgwi & f@fFaw 4 % =532 (4.16) 4, 30791 i, gt Ivamm A= 4 93 Tiaas
dtv e sam [ g aioads eqriiT wod & ars 21 J9vey, Teaee, Hiv IrEe aUF w4 W
AT 2 SrEET AT FO0EA AA F IR 3 gieew qears F B wmnfee 40 e s
S aleds TOATS & T 29T 99T A1 3 T dield #qers & fag Aqeer 4-91 s i i

AT 2 Ui S 4T 1 e A avars F A A saw e Raw Sew s w7 it
FUATHIT AFLET, THALT, FIE FoUTEA Fa= H 24riera Fa7 2

4. 7w Ffgat & gy 5 % g

4.1 wor FEfeet F Al 5 F @2 (5.16) ), “Saer" orst " R o=E T A 47 T 0t 0
"GTH WET T el T TEe SR Jian

4.2 @z (5.16) o, "HaT FAFAA qFF T GIEHC AT T T F AW TIF T 9FRT F ATE A9 GAIT
T "15% Fr 37 T 9551 T T2 AT T

4.3 wor Tafewt % fafoam 5 % @ (5.16) ®, @7 T TEA A # @13 “gfE ITAer & afde e
FRfeger fwr w2 & & o1 1€ afdw FF0 OFF FGA A2l Ry S 0w = ar

4.4 A AT F AT 5 % A7 (5.26) 7, "HIETST UtAEa” 9w F7 qEArEt oes A 6w g

afs ¥ e AT =T 7 TR AR JI

4.5 W Fafaerst & A 5 % == (5.49) ¥, "= wifte F o= e 9 ¥ A, ardee 1 o By

TAET ST T BT I S A TeaT 45T (YA v 7)) Mt g i B g 3 e

T &% Fre Fopdt T T e &t wett % o R o o e ¥ s u Fi2 ara

4.6 7= (5.56) T, "OTEY (THTT T FOATT UEHTEN)" or5AT A1 a-Erafa, et % arg sl gt afss |
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4.12 9% 5.87 F9-g% (3) 7, "H* o=z 3 2y T sy ol el orem A hwwlRAT g gfFenfiE
Fary s
4.13 #= 5.88 79-§= (2) H, T=AT i, " qean wur 0 F7 K e T Ay JEan, 2018 F
deeraae XV 3 Fafdes & oy 9 oft s go7 =7 2nn” @7 g2y fEar @ A Ay g Seam
Foft Sz F7 TN TEAT & A WrE A e ot ol = wd o= w7 arer v
414 #= 588 39-9% (2) |, fwfafaT was arey s 799 a0 77 B 18 s o, 12 duier w1
arferat ¥ ATH T PTG FT TE &, 9T FAwor TEe qTieE B AW O ST 0 (AT S
g oft s B T § T af A F 5 aw g ws-arfes feEt samea F B s Ay srEen
ATE &, AT F AT aftad ¥ Py s =7 7 s v
4.15 =7 5.89 %, Frafafas woaw 51 e 50 F a2 gisy arrr, wwd F AR el & el aw
ATt & = & o sYsEr gusot F wfiemm & sraegwar Seft &, O I = ERa §
FETT AATAF [ 1 AT FO0 A7 F0 /e F 00 srgeqss qran w6 F 4 S AT g 7 56
B i s 3 b ==t ¥ e et o gwrnfe e smom
416 @2 5107 %1 "&r= & w4 F Fro srds w=d IRt ¥ g 1 () 3 o dusd wawedi &
Forer e grtareor & 2 (3Y) o ¥ avs, vedt FaeAt F g e seiwor @ gy wiE ¥ 3 gt =
PRy SITmm" & wfEr e ar
417 T= 5,122 71 "47E F1$ IOFTHT 0N ITATHIE F Fow v A ofw 7 qffw agfF aqEw g w
St s F w2 A (g sign w0 dvrenfi wwetr a2t ey s 3, 9 e amfy F
argfF 7 Fuanr wE A aman &, o B aft S awsar e fer war e A g Ee), § e
TR FAFAAT F R0 g Tt & g 0 F 9F A S qHEd T T AT 8, A IO IF
ST ¥ 9 WEE HEi % fe P FgAan o a1 9TaT BT & g gaeart gt 4 sl
5. qﬁﬁﬁwﬂﬁﬁﬁwaﬂ‘#sﬁw
5.1 &= (6.7) W, FHEET 75 F1 9T F @9 § wrEr i f-Tr dww gmr gae gem
wﬁasﬁﬁgﬁaﬁwwmﬁﬁﬁm waf¥ ga¥ B oafr wfi e gffe
T s
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5.3 #% (6.39), F7 ey wiaegntnd e arr, arsaaardt ot fr affa % 7 w0 Raay
F ofteT gradt & qga WH g aret ofte FrarE ot S a9 7 fiew s df @ o gr
amar 2, dar i fAffe & ot awdrer ofemr B wfiFwa o BEe a8 F@n & a1 Seawurdy
FdreRr, FAT o wrweT 2, srrnr gry i safy ¥ €T o diew 5 agemsaad g sam
FUATTRT AT 240 97 Wiz 7 |l & F1207 afiaa 4% F arare uw, afiswaw gg 7aq &f faid
e ar sifaw ofrgqur $ arfa &, A7 off 3, ol FarE ¥ smame o7 27 siE &7 QU
Fover ame % R F sl fam s ar B o B smom

6. 7+ At F ffae 7 7 g
6.1 ™= (7.2) W, ¥ o ®, "= o1=5 71 "W (12)" ¥ ary si=nivy = s
6.2 Wz | (7.4), slaq di=n d, dwa "14" %1 "6 (7) $6wa” # gr7 gfderisa @ar oot
6.3 @2 (7.6) 7, =T g 3 A Frafatas T 5 sy 5o, s & 60 B & afis a9y 9%
forer ft o 30 g1 it FRaf? o, swireer 3t e Bl st wwram aiftare, spiam an &2 7 oanfaes
fet % faer &7 sy e o e Ry s iR
6.4 =% (7,11), =T 7 faeee wfeeyrtry G s, et e R g s A R
o T AT et ®, 7 SreEwaT W T e # e Taf g, 9 e ad i sl st ¥ rooae
F AT 0T uF Fetaw fEe A fe o awar & e ez i an o anf, sreiivard ag
aftférs w0 & w7 7w $t ataw @&l vx aw & 2 & afis @ 96 a6 7 21, 8 os R
a1 % From IudR F e & @ afte sl GBe e oo g o el ), o e R a
afirs fafe ==t F fro srf w2l &, P awenfas fafa § s, 9 o aafEas dee
iffw ¥ sppare faww srsdaarT g e waa o S 9% a9 A 55§ 241 a9 gl
Tfy AT 31 & gt 3 9% F o awise & oftae a5 og=an 3w &, 97 seardt fEesasa
F forr govrerr & witas # v Aifer R s st of? o e ¥ s e F 30 Rt F
Wi, wf I Hrex A £t srae 70 § e war &, Y uw 9@ w0 AR 29 F 1w i
FErt = § F1E 47 Arwefh st Fs F A § awatas der G F are o awrafEa G
HITT
IvdF ¥ avaeiE, afE wiex fret s & arfiat % dtec $fF 78 a2 aar & 9t o F o
er fifEr £t aediv st oftee Gffw $ antvr ohred drarea ¥ awan @ ar $-09 F areaw F a9
#1 Fseq grm i wrre o, e Argitmar amieer 51 #rs Tifew o sef e = e
6.5 == (7.12) ¥, 72 v § arg Pt e iy o, i, o) @ fas ad $ ol
sty it s 7 £ Fresr i 9w it @ug gueeg 2, a7 fem 6 wEET & dhoa fecgrr adran
F9 it 7 afer F o we #7 dfea ardse ¥ @ # araeefE F R G smoar
6.6 @2 (7.12) 7, "& f wdier Fr =l & e w1 e vego ad e g ot A g oA
i ST AT
6.7 @= (7.12) A, Ay afer 7 wdr =m0 Rt st g aftenSa B s
6.8 A= (7.40) W, d= % 47 ¥ frafafaqa afs A srosht, "o s, sqges wim i @ F s
# FEErr srom”

7. e Faffert % faffw 8 7 wema:
7.1 7T H (8.48), T O W swa, 5" e 41 "aW (10)" v ¥ any giaenias @ S
7.2 @@= (8.49) W, T A1 W= AT (4) A7 Aanmar, "(4) af2 F1E sodrr ofime § g anr
¥ form aray wirar & s e faseft f sl da s <38 9 a ardse 1 B o A aare
¥ oo 3w oft 3 2fow & S 2fos 39 F oy aoarft g o o & o sl @ar @

8. ¥ fafenit % fafaar 9 # weitas:
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8.1 ®=F (9.2.1) ATHEF UF AUT W He :92} & AT ATIT AT, ﬁﬁﬁ?ﬁ?{ﬁrwﬁﬁﬂﬁl
THTE E1 9T S = & AgfF F F7ed F A @ fear s gt o Resaeen ¥ =
¥ 7 AT o s W ot fie frat R s ar s e @ g a5 E s

8.2 7T (0.9) ¥, TIAE 4 G5 @2 F «7 H FmwreE wre g A fe F o ¥ gig an
AT P stroam s R s st Remeer & #r feft o @ F s ag ol af
Fré 2, o ardward $t qoar ofer § & g foar At §1aw g s af e G
& oftaT IR 7 aram w1 A st

8.3 wz (9.12) #, Frafafas s @ 7= F g7 § ey ayrn tand & af? fge a1
w73 ¥ wo e Gy g, ﬁmﬁqmﬁﬁﬁrmuﬁrmwmﬁmwﬁﬁ
Aréie & s w1 Raw aF Irarer £ 2T # R & w503

9. q& fEfFmT % fffe 10 % gy

9.1 7= (10.12) 7, Fa1 s ¥, "wwETa =it A1, e oA sl wenfe wieE o awe wisT

10. s VIII
10.1 ATFrT & wEer i strer s, e, =T T F e s B s e st
Fr grEe (o, i e af) s Fwet F B e gou g At (s w=e, g a)
o7 Eiféar e A1 £ FA wrg F i w7 B Far amom

11, argae XVl

dFEE XV &1 e giaearfa G ane

" TTHT T AT THE A

T ITATRT ¥ T wEa ST e = dre (arga A v F A x 397 9oft 7 A e e
ST AT 2 x (30 T (P i F1 e + 30 Re) x v =52 x 2w amder ¥ s s
e apft fir st fafeir a7 (et

v |  fmm ' At | W ()
B T 30% 1é
2 | ElERED . s0% 12
3 et e 50% 10
4, et Suadt s
« et fore e 50% 10
« 7 firee T ; 75% 18
B e ol 100% 24
5 T ST | 33% 4
6. e 40% 8
y 1 Lk Frrr i T w% | 0 12 —
g e 50% 24

feroqur: 7 TRt & Forr At 60 B e
TN FHTE, A

(FEsrmrer-1n/a/=rmm. /1301202 1-22)
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2018 1 WAT7A F TTATH (HHATHTIN) T AT U - FE 4, H, 456 59T 590w 26 TEEv, 2018 %7
PEA I R IR e
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2018 (waw Avmae) B, 2019 #1977 F TTET F AT- 11— =T F.111 (FETHTOW) ZET
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JOINT ELECTRICITY REGULATORY COMMISSTON
(FOR THE STATE OF GOA AND UKION TERRITORILES)
NOTIFICATION
Gurugran, the 251k June, 2021
The Joint Eleetricity Regulatory Commission for the State of Goa and Union Territories (Electricity
Supply Code) {Second Aaendment) Regulations, 2021

Mo, JERC: 2372018, —In exarcise of lhe powers conferred under Section 181 read with Section 50,
thereof and all other power enabling it in this behalf, and after previous publication, the Joint Electricity
Regulatory Comnission hereby makes the following regulations. to amend the Joint Electricity Regulatary
Commission for the Sate of Goa and Union Territories (Electricity Supply Code) Regulations, 2018
(herein after referred Lo as “the Principal Regulations"

L. Shori title and Commencement:

. These Regulations may be called the Joini Electriciy Regulatory Commission for the State of
Gioa and Union Teérritories { Elecimcity Supply Code) (Second Amendment) Regulations, 2021,

2, These Regulations shall come into foree from the date of their publication in official Gazette

2. Amendment to Regulation 2 of the Principal Regulations:
'he following definitions shall be anended/added in Regulation 2 of the Principal Regulation:
20 In Clavse 2329 The words “ov remole disconneetion™ shal! be added after the words
“physical seporation™ and before the word “of user or consumer”
2.2 I Clause 23047k The word “would™ shall be added after the word “which™ and before the
wards “have heen eonsumed”,
2.3 In Clause 2.3(52): The word “tenant™ shall fie added affer the word “owner,” and before the
wards “or person”
2.4 In Clause 2.3(63 ) The word 33 bV shall be sebstitited widh =11V in the third line.
2.5 A new Clause, namely 234 1a) shall he fnseried gfier Clause 2.3(41) of the Principal
Repulalions as under:

“2.3(4 1) Initial period of agrecment™ means the periad of six months in case of LT supply,
one year in case of T supply and two years in case of EHT supply starting from the date of
commencement of supply as per ageeement. The initial period of agreement shall continue
till the end of Billing eyele, in which the end date of the sis months/one/two year's period
expires,

Lo Amendment to Regulation 4 of the Prineipal Regulations:

31 In Clause (4.7) of Regulation 4 of the principal regulitions, the words, “(except for Domestic
Consumers upto 25 KW) siull be added afcr the words “Consumers having a contracted demand ol
20K W™ and betore the words “and above shall have™ i the first line of the first paragraph.

3.2 In Clause (4.16) of Regulation 4 of the principal regulations, the second line, “However, the
contswimer ay install generator. inverter, solir generating plant only after the consumer has installed
automatic < pole changer and a manual double link switch ehanger™ shalf he suhstituted with “The



[T (—aTE 4] W T TTATH L AT

4.

k
¢

comsnmer shall install automatic 4-pole changer for 3-phase voltage supply and Z-pole changer
for 1 phase voltage supply or manual four pole link switch for 3 phase voltage supply and
automatic 2 pole changer or manual double link switeh changer for 1 phase voltage supply
whenever the consumer install generator, inverter, solar generating plant™,

Amendment to Regulation 5 of the Principal Regulations.

4.1 In Clause (5.16) of Regulation 5 of the principal regulations. the word, “only™ shall be added aficr
the words “Supervision Charges™ and before the words “on the labour component™ in the first line.

1.2 In Clause (5.16) the line, *excluding of service comnection charges™ shiall he added afier the
wards “on the labour component of the work™ and before the words “at the rate of 13% in the second
line.

4.3 In Clavse (5.16) of the Regulalion 5 of the principal regolations. the line, “No service connection
charges shall be paid if the Consumer has provided serviee cable/Distribution mains™ shall b
added after the first sentence of the clause.

4.4 In Clause (5.26) of the Regulation 3 of the principal regulations. the words, “muobile application™
shall be added alter the word “website,” and before the words “call centres,” in the second line.

4.5 In Clause (5.49) of the Regulation 5 of the principal regulations. the line, “After the expiry of
period of two months, the application shall be deemed to have cancelled. Revival fee (one time
only) for cancelled application shall be twice the demand notice extension fee as preseribed and
will be done by lpad sanctioning authority Tor another two months only™ sfiafl he added at the end
of the clause.

4.6 In Clause (5.56), the words, “Showrooms (Shop Cum Offices SCOs)” shall be acded  afier the
words.  Group Housing.” and before the words “ete..” in the first line.

4.7 In Clause (5.56), the words, “as decided by the Licensee™, sioll be odifed atter the words *ln case
the connected/contracted load of anv connection,” and before the words, “is projected to be more than
FOOKY A in the first line of the second paragraph.

4.8 In Clause (5.74) the line, I a person, after applying for connection, withdraws his application
or reluses to take supply, Application processing charges, if any, shall be forfeited™ siall he aded
at the end of the clause.

4.9 In Clause (5.79), the words, “(other than an applicant for name change by legal heir &
purchaser of property)* shalf be addec! afier the words “No-Objection Certificate (NOC) Trom the
person”™ and before the words, “in whose name the connection™ in the fourth line of the clause.

4.0 In Clause (5.87) subclause (13, the line, *A *No Objection Certilicate™ from the registered
consumer/ authorized person/ previous occupant of the premises shall be reguired for cases
involving transfer of security deposit in the name of applicant. The Licensce shall process the
application form in aceordance with Regulations 5.80 to 5.83 of this Supply Code, 20018 siamds
deleted

411 In Clause (5.87) subclause (23, shall be substited with, “The security deposit in the name of
preceding consumer shall stand transferred in the name of the applicant and ne additional
security deposit shall be taken if consumer continues with same load.

Provided further that in cases, if the property is being transferred in the name of multiple
owners, the connection will be transferred in the mame of Orst owner:

Provided in case il connection is requested to be transferred in name of second co-owner then the
same shall be accepted on receipt of NOC from other co-owners;

Provided also that if other co-owner, upto two, of the property want to add their name for
electricity connection, they shall apply jointly for name change.”

4.12 In Cluwse 5.87 subelause (3), the word “in® shall be deleted and the ward “cffect ™ shall by

replaced by “elfected™
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L1353 In Clapse 588 subelause (2), Oirst line, the words ~and the shortfall in securty deposit caleulated
as specilied in Annexure XVIII of this Supply Code, 2018, it any, shall be pavable by the applicant”
siald be dfedered and the words =and no additional seeurity deposit shall be taken il consumer
continues with same load.™ shedi be aeddied

4.14 In Clause 588 subclause (2), the following proviso shall be gifded “Provided further that in
cases, il the property has been transferved in the name of multiple owners, the connection will be
transterved in the name of first owner:

Provided also that il other co-owner, upto two, of the property want (o add their name for
clectricity connection, they shall apply jointly for name change.”

415 In Clause 589, the following proviso shaf! be added alter “Table 57, “Provided that if for
conversion of services from T o LT requires replacement of existing equipment, then the
consumer shall pay the necessary charges as per this code and the difference between the seeurity
deposit required for the reduced load and that already deposited shall be adjusted in the Bills
within next 3 billing cveles.™

416 Clavse 3107, whedl be vecharinied with, “The Application for load reduction shall be accepted
only afier six months from original energization for LI conneetions, after 1 (one) yvear for HT
consumers and 2 (two) vear from original energisation lor EHT conneetions.”

41T Clause 3122, gl be substiored wid, 10 any Consumer terminates his Agreement within six
maonths from original encrgization for LT connections, after one vear for HT consumers and 2
year for EHT connections of the commencement of new ar additional supply (or where no formal
Agveement is tendered, if the supply is not ntilized for the above period, which would have been
applicable if an Agreement has been lendered), the consumer shall be liable to pay the
Fised/Minimuom charges for each month short of the said period.”

Amendment (o Regulation 6 of the Principal Regualations:

5.1 In Clavse (6.7}, the following Hne 10 be included at the end of the sentence “*amd preferable be pre-
paid meters. Prepaid meters installed shall be exempted from Security Deposit while ensuring
sufficient advanee payment thereol.™

3.2 In Clause (6.20), last sentence of the clavse: the words, *Calibrated check meter!” shadl be acdided
betore “Standby meter readings™

5.3 Clavse (6,359, siedl e sehsivned as ollows, *The licensee shall dispatch the test report to the
consumer, to be received nnder acknowledpement, within 7 working days of the date of testing.
When the meier is Found to be slow beyond permissible limits, as specificd and the consumer does
not dispute the accuraey of the test, the Licensee/consumer, as the ease may be, shall replace/
rectily the defective meter within the period as specified by the Commission. The consumer shall
pay the dilference due to the defect in the meter at normal rates, based on percentage error, for
maximum period of six months or from the date of last testing, whichever is later, on the basis of
the test report, shall be adjusied or acconnted for in the subsequent bill.”

Amendment to Resulation 7 ol the Principal Regulations:
G0 In Clauss (7.2}, in the last line, the word “six” shall e substitited with “twelve (12)7.
6.2 [n Clause (740, in the last ling, the mamber |47 shal! be sehsiituted with “seven (7) working™.

0.2 In Clouse (7.00, the following [ine shall be included alier the last sentence, “Provided that in case
of delay in serving a bill by more than 60 days, the consumer should be given the option to pay
the bill in monthly instalments without any Late Payment Surcharge, fine or penaliy™,

0.4 Clavse (7.0 1), fiest paragraph, shall de replaeed as tollows, “In all cases not covered by the Spot
Billing system, if the Licensee is not able to read the meter, a provisional hill may be issued on the
basis ol the consumption for the corresponding period of the previous year wherein the meter
wis functional. However, the Licensee shall ensare that soch provisional billing does not extend
to more than two billing cyeles at a streich, and there are not more than two provisional bills
generated for a consumer during one financial vear. In that case, it the provisional billing
continues for more than two billing cyeles exeept wnder extraordinary situation due (o foree
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majeure, the consumer may refuse to pay the dues until bill is raised by the distribution licensee
as per actual meter veading, IF the premise of the consumer is inaccessible for more than two
bhilling cyele continuously. a notice is to be affixed in the premises of the Consumer for temporary
disconnection. 17 within 30 days from the alTixation of such notice. it the consumer fails to make
arrangement for meter reading, the supply shall be temporarily disconnected aller giving one-
month notice. The provisianal bills shall be adjusted on the basis of the subsequent actual meter
reading.

Notwithstanding the above, if the meter is inaceessible to the meter reader on two consecutive
meter reading dates, the consumer shall have the option to send the picture of the meter
indicating the meter reading and date of meter reading through registered maobile or through e-
mail. In such a case, distribution licensee may not semd any notice or provisional bill to the
consumer.”

6.5 In Clause {7.12), the following sentence shall be added alter the lirst sentence, “However, if
neither the consumption of corresponding period of previous year nor for the last three months is
available then average of the consumption for the period the meter worked correcily during the
last & months shall be taken for overhauling the account of the consumer”

6.6 In Clause (7.123 the words, “and no bills ¢an be raised bevond the period of three months”
shall be added at the end ol the clavse,

6.7 In Clause (7.12) the word “months™ in the fourth line shall be reploced by the waords, “hilling
eveles™,

6.8 In Clause (7.40), the following line shall be added at the end of the clause. " Further,
Supplementary demand shall be shown separately in the bill.”

7. Amendment to Kegulation 8 of the Principal Regulations:
7.1 In Clause (8.4%). in the second line the number, =3 shall be swhsiiaaed with the word, *ten (1077,

7.2 In Clavse (8491, a new clause numbered (4 shall be added, *(4) If o consumer is found indulging
in extension of supply lo premises for which the supply of electricity was not anthorized then the
consumer shall be liable for proportion of load extended at twice the tarifl of that category till it
continues.”™

8 Amendment to Regulation 2 of the Principal Regulations:

%1 A new clause named Clause (9.2.1) shall be added after clause (9.2), “Pre-pavment meters will e
designed to automatically cut off supply when the amount credited is exhausted, This shall
however not be treated as a disconnection and the supply will be resumed whenever the meter is
recharged.”

8.2 In Clause (9.9, the following shadl be added al the end of the elause before the provise. “The
disconnection shall be done immediately after payment of the final bill. The balance amount due
to any consumption between the final reading and the permanent disconnection, if any. may be
adjusted against the security amount with the distribution licensee. The remaining Security
deposit shall be refunded to the consumer within seven days.”

8.3 In Clause (9.12), the following proviso shell be added at the end of the clause, “Provided that in
case the disconnection has been done on account of non-payvment of past dues, the licensee shall
reconnect the consumer’s installation within next working day of receipt of past dues and other
charges as applicable,™

9. Amendment to Regulation 10 of the Principal Regulations:

9 | In Clange (10.12), third line, the words “lockdown™, xhall he added alter the word. “fire.”and
belore the word, “etc..”
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e Annexore-VI1

HET The Moltowing shall be added before the able, ~“However, for domestic connections the higher
of the Cooling Load (Air conditioners, coolers ete} or Heating load; excluding eguipments used
for conking (Geysers, Heating rod ete. ) only shall be taleen for determination of Total load.”

1. Annexure XVI111
Annexure XNV shad! be snbstituted as follows;
“Delimitation of Security Deposit amount

Seeurity deposit amount for a consumer = Load (as calenlated as per Annexure VI v Load Factor
of the category in which the consumer Falls x (30 doys (except agricultural consnmers) + 30 days) x
H Hours x Average Billing Rate (ABR) of the relevant Tariff category as per Tariff Ovder

5. N Particulars Load factor  [Hoors (1)

T Domestie L 30% 12

= i Commercial 0% 12

3. LT Industrial 50% 1
.| HT/ENT Induwstrial:

« Single shifl induosiries S0 1

i) + Double shift industries 75% 15

= Continunous industrics wv | 24

5. _hgrh}muro ! Water Supply J3% 4

. streel lights 40 b

T ¥ Sigmals & blinkers T5% ' 12

. Railway Traction |: S0% 24

Mote: For agricaltural consumers the time period shall be 60 days.™

RAKESH KUMAR, Sccy.

[ADVT I Exy /| 37202 1-22

Mote @ (1) The Joint Llectricity Regulatory Commission Tor the State of Goa and Union Territories
(Fleciricity Supply Code) Regulations, 2018 were published in Part [11- Section 4, No.4356 of the
Cinzette of India { Extraordinary ) dated November 26, 2018
{21 The Joint Electricity Regulatory Commission for the State of Goa and Union Territories
{ Electricity Supply Code) Regulations, 2018 (First Amendment) Regulations, 2019 were publishad
in Part 1= Section 4, No. 111 of the Gazerte of India (Extraordinary ) dated Mareh 25, 2019,

I ploaded by Die of Proting at Covermmment o Pdkiar Pross, Hing Road, Mayupuri, New Delhi- 1 b4
antl Mahlisked by the Cantrller of Fublications, Delli=DHMEL ALK KA AR fmt s s e
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JOINT FLECTRICITY REGULATORY COMMISSION
{(For the State of Goa and Union Terrvitories)
NOTIFICATION

Gurugram, the 27th May, 2024

Joint  Electricity Regulatory Commission for the State of Goa amd Union Territories (Standard of
Performance for Distribution Licensees) (Dirst Amendment) Regulations, 2024

No. 19202005-JERC/1680-1n exercise of the powers conferred under Section FEI(1) and 181 (2) (za &
zhy of the Electricity Act, 2003, the Joint Electricity Repulatory Commission (for the State of Goa & Union
Ferrttories) hereby makes the [ollowing amendments in the Joint Electricity Regulatory Commission tor the State ol
Gioz and UTs (Standards of Performance for Distribution Licensees) Regulations, 2015 (hereinafier refered 1o as the
Principal Regulations ),

1} Short Title, Commencement and Exient

() These Regulations may be called the Joint Electricity Regulatory Commission for the State of Goa and Union
Ferritories { Standard of Performance for Distribution Licensees) (First Amendment) Regulations, 2024,

() These Regulations shall come into ferce from the date of their publication in the Official Gazetie.

<) These Regulations shall extend to the State of Goa and the Union Territories of Andaman & Micobar Islands,
Lakshadweep, Dadra & Nagar Haveli and Daman & Diu, Puducherry and Chandigarh,

1) AMENDMENT IN REGULATION 4 OF THE PRINCIPAL REGULATIONS:
(i) Following shall be inserted after Regulation 4.0 (g):

A gia) Costomer Average Interruption Duration [ndex (CAIDD means the average interruption duration of the
sustained interruptions (each longer than 3 minutes) for those who experienced interruplions during the reporting
period, s specified by the commission,

pib) CUSTOMER AVERAGE INTERRUPTION FREQUENCY INDEX (CAIFI) MEANS THE AVERAGE
INTERRUPTION FREQUENCY QF THE SUSTAINLELD INTERRUPTIONS (EACH LONGER THAN 3
MINUTES) FOR THOSE WHO EXPERIENCED INTERRUPTIONS DURING THE REPORTING PLERIOD, AS
SPECIFIED BY THE COMMISSION,

{ii) Following shall be inserted after Regulation 4.1 i1):

o) Momentary Average Ioterruption Frequency  Index (MAIFT) means the average number of momentary
interruptions (cach less than or equal (o3 minuies) per consumer ocourring during the reparting period. as specificd by
the commission.

(i} Following shall be inserted after Regulation 4.1 (p:
plal System Awverage Interruption Duration Index (SAID means the average duration of the sustainzd inerruptions

(each longer than 3 minutes) per consumer occurring during the reporting period, as specified by the comnrission.

piby System Average Interruption Freguency Index (SAITI) means the average lrequency of the sustaincd
interruptions (each longer than 3 minutes) per consumer oceurring during the reporling peried. as specified by the
COMIMIsSion,

31 AMENDMENT IN REGULATION 8 OF THE PRINCIPAL REGULATIONS:

(i) Regulation 8.1 shall be substituted as under:
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17 the licensee fils o meet the specified stndards of peclformance, the licensee shall pay compensation 1o the affected
constmer as per in Schedule-1 of these Regulations.

(i) Rezulation 8.3 shall be substituted as under:

The payment of compensation shall be made to the atlected consuimers as per the rates specified under Schedule 111 of
these Regulations by way of adjestment against current and/or for futere bills from supply of electricity within ) day
from the date ol vinlation of specified standards,

fiiiy Following shall be inserted alter Resulation 8.3:

830 Incase, the leensée fails to pay the compensation amount as laid down in Schedule-11 of these Regulations,
the agerieved consumer(s) may approach the respective Consumer Grievanees Redressal Forum (CGRIE) o seek such
compensition.

H.5h CONSUMER SHALL BE AUTOMATICALLY COMPENSATED FOR THOSE PARAMETERS WHICH
CAN BE MONITORED  REMOTELY WHEN IT CAN BE SUCCESSFULLY ESTABLISHED THAT THERE 15
A DEFALILT IM PERFORMANCE OF THE DISTRIBUTHON LICENSEL,

8.3z The distribution licensez, within six months from the daie of notification of these Regulations shall create an
onling facility on which consumers may register their complaints and claim the compensation. The information in this
repard sholl be widely cireulated mmongst consumers theough appropriate means including mass media, hills, SMS, e-
mials o by uploacing on licensee’s website™

4 AMENDMENT IN RECULATION 9 OF THE PRINCIPAL REGULATIONS

(i1 Following shall be inserted after Regulation 9.5:

950 The licensees shall endeavour 1o provide all sepvices through a common Customer Relation Manager (CRM )
System to get a unified view of all the services requesied, atended and pending, at the back end for better monitoring
sl analysis,

a5 The CRM shall have facilities for SMS, email aleris, notifications 1o consumers and elficers for receipt of
application, completion of service, change in status of application. cte: online status tracking and auto esealation 1o
higher level, if services are not provided within the specified time period.

{ity  Following shall be inserted at the end of Resolation 962

The distribution licensee shall arrange 1o give due publiciy through media, TV, newspapers; website and by
displaying in boards at consumer service related offices o bring awarencss for consumer rights, standards of
performance, compensation provisions, grievance redressal, measures forenergy efficiency and any other schemes of
the dastribution licensee,

(i) Following shall be inserted afier Regulation 9.7

0.8 The distribution licensee shall make available manoal of procedure for providing common services and
B ling customer grievonces for reference ol consumers ot every office of the distribution licensce and downloadable
from its website.

08 The distribution licensee shall arrange 0 display feeder wise outage du, effors made for minimising
outages, prevention of theft or unauthorised vse of eleciricity or mpering, distress or damage w clectrical plant,
electrie lines or meter and results obtained during the year, on its websile.

G 1 whenever the existing meters are (o be replaced by any new technology meters, the distribution licensee shall
take adequate nrasures i oreale comsumer awareness reganding the advantages of replacement of the existing meters.
distribution [icensee shall issue a public notice in of least four daily newspapers. such information shall also be
displayed on the distribution lieensee's website and the distribution licensee shall indicate the area wise schedule of
dates for replacement ol such meters.

3) Amendment in *Schedule=1 Guarantesd Standards of Performance™ of the Principal Regulations
Fallimwing shall be insened after Clause 15 of Schedule-1:

I3ia): Release of new electricity connection

Nature of reguest { l'imeline

i Mew connectionadditional load where Metra Cities: within 3 days from receipt of application
supply can be provided from existing | complete in all respect in the appropriate forn,

neiwork

Urban/Municipal areas; within 7 davs from receipt of
application complete in all respect in the appropriate form.

Ruorml area: within 13 days from receipt of application
complete in all respect in the appropriate form. B _
Rural area of Islands: 30 days from receipt of application
complete inall respect in the apprapriate form,
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i, | Extension  work o enhangement  of | The distribution licensce shall supply the clectricity to such
transformer  capacity  is required’ | premises ammediately  aller  such extension or
extension  of  distribution  mains,  or | commissioning wilthin a period not exceeding $) days ™

commissioning ol new substations

) Amendment in “Schedule-1 Overall Standards of Pecformance™ of the Principal Rezolations
(i) Following shall be inserted after Clanse 8 of Schedule-11:
8 a Release of new electricily connection:

The Licensee Shall Achicve the Standards of Performance as Specified at sl No, [5a of Schedule-l of (hese
Regulativns.

(i) Clawse 15 of Schedule=11 shall be substituted as onder:

I'5a the distribution lieensee shall supply 2457 power to all consumers. however, the commission may prescribe lower
hours of supply for some categories of consumers like agricullure in business plan/tarift order.

I5b there shall be a unilorm system of recording and reporting of distribution sysiem reliability performance. the
same reliability indices shall be imposed on all licensees. the performance target levels set by the Commission
shall be unigue to cach licensee to be hased initially on the historical performance of licensee and the same shall
be set in the Business Plan,

(i) Clapsel T of Schedule-11 shall be substituted as under;

The licensee shall compute value of the distiibution reliability indices vie, SAIFL, SAIDL MAIFL CALFL and
CALD separately for the Urban Area. Rural area as per the formula and methodology as specilied al S1L No.
13 i this Scehedule,

The disteibution licensee shall pul in plece a mechanisin, preferably with automated tools to the extent possihle
for monioring and restoring outages.

fiv) Clawse 18 of Schedule-11 shall be substituted as under:

18, The indices shall be computed tor licensee as a whole by stacking, [or each month all the 11kY feeders in
the supply area and then aggregating the number and duration of all isterruptions in that momhb for each
feeder. The indices would then be computed using the following formulae;

a. SAlFl = E"!,_.if.-‘t, o« N8,
b.  SAIDI = T AB, =< N/,
¢ MAIFI =T, (€ = N/N,

d. CAlFl = BP (4, =N/,
e CAIDI = X7, (B, « N)/N,

wltere,

A= Tolal number of sustained interruptions {each longer than 3 minutes) on i" Feeder for the month

Bi= Total duration of all sustained interruptions (cach longer than 3 minutes) on i™ Feeder for the month.

= Total number of momentary interruplions (each less than or equal 10 3 minutes ) on 1" Feeder for the month,
Ne=Number of Consumers of i feeder affected due 1o each interrugtion,

MNe=Total number of Consumers at | 1KY feeders in licensee’s supply area.

M= Total numiber of Consumers al IRV feeders in licensed’s supply area who experience interruphions during
the reported period

n=Numberaf |1 kV feeders in licensee’s supply area { excluding agriculiure] fesders)

Mole:

(a) The feeders must be segregated into Urban area and Rural area and the value of the indices must be reported
separaiely for each month.

(B} Licensee shall propose the mrge! level of these indices annually at the time of submitling ARR. The
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Comimission would thereafter notify these indices,
iv) Following shall be inserted after Clause 18 of Scheduole-11
19, In view of the increasing pollution level particularly in the metres and the cities with a population 100,004
and above, the distribution licensee shall endeavor w ensure 2457 uninterrupted power supply 1o all the
consumers, W avoid running the diesel generator sels.

0. ‘The consumers, who are using the diesel generator sets as essential back up power, shall endeavor 1o shift 1o
cleaner technology such as rencwable cnergy with battery storage etc., within five years from the date of
commencement of these Regulations.

21, The process of giving temporary connections 10 the consumers for construction activities or any temporary
usage and the like shall be simplified by the diswibution licensee and connection shall be provided not [ater
than forty-gight-hours and within seven days in case angmentation of the distribution system is required. This
shall avoid any use of diesel generator sels for lempurary activities in the area of the distribution Licensee.

22, The iemporary conmeetion shall be through a pre-payment meter or through consumer meters as defined in the
Central Electricity Authority (Installation and Operation of Meters) Regulations as amended from time o
tine,

) AMENDMENT IN “SCHEDULE=11 COMPENSATION” OF THE PRINCIPAL REGULATIONS

(i Schedole=11 shall be substituted as under:
In case of failure of licensee 10 meet the guarsnieed Stundards of Performance as specified in Schedule-l of
these Regulations, compensation shall be payable 1o the consuimer, as shown in the table below:
Compensation pavable
i individual
consumer in case of
=.No i vialation of Standard ;
. srformance Parameters & aril Auntomatic/Manual
Performance 'a Gl (default  shall bd
considered  Trom  the
time  comsumer  has
made complaint}
Filling of Consmmers
|| Raising of Final Bill Within 2 Billing Cyeles 0% of the Billed
i pinount subject o
maximun of Bs, S00/-
s | In case Bills are rmised s 300/ for each case
e [ even after  disconnection
_!_1;[’: SONSHErs regues) _ _ o
5 | Resolution  of  Billing | Resolve within 7 days of | Rs 100/~ for each day of G
| Complaints receipt of complaint, 17 no | delault
! addivional  information 15
required, 11 required, within 7
days of receipt ol sdditional
information
4 Consemer requiring aplo | Licensed wocany out special | Rs 100/ for each day of
' date hill reading and prepare final bill | default
| within 7 days
. | Transfer of consumer's connection and conversion of services B i
. i Change  of  consumer's | Within 2 Billing Cyceles of
= name due 0 change in | acceplance of application
ownarship/ oceupancy for
ropert i
2 P_ o - Y = = - Rs 100/ for each day of
Teansfer of  consumers | Within 2 Billing cvcles ol 1 :
i, s i T detault Automaltic
name 1o legal heir acceptance of application
o Load Reduction 300 days afler receipt of the
" | application
% | Change of Calegory Within 10 days ol acceplance

ol application
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Shilting of Meler/Service

Within 30 days of consumer

v Line etc. depositing  the  estimated

amuouitt for which the lcensee

i allowed 30 days,

11, Relense of new electricity conmection

0 Mew Metro Cilies: within 3 days
' connection'additional from receipt of application
load where complete in all respeet in the

supply can be provided | appropriate form.
Rl Urban/Municipal areas:
within 7 days from receipl of
application complet in all
respect  in the  appropriate

form,

Rural area: within 15 davs
from receipt of application
complete in all respect in the

appropriate form.
Rural area of [slands: 30
days  from  receiplt of
application  complete in o all
respect i the  appropriate

farm.

i Extension work or | The distribution lcensee shall | Ra.200/- for. Bach day | Manual
enhancement of | supply the electricity to such | of default
transformer  capacity  is | premises  Immediately  afier
required!  exlension ol | such extension or

| distribution  mains, or | commissioning  within a
caminissioning  of  mew | period not exceeding 90 days.
substations
v | — y y
Disconnection/Reconnection of Supply
[ Request for reconnection In case consumer requests for
N reconnection within a period
of six  months after dis-
connection, the Licensee shall | Rs 1000~ for each day af Automatic
reconnect  the  consumer's | default
installation within 7 days of
payment of past dues and
reconnection ¢harges.
¥ Muter Complaints

13 Tisting of Meter Within 30 days of receipt of

= L. ) o complainl

14 Replacement of  burnt | Within & hours of restoration

v meter supply by bypassing the burmt | Rs 100 for each day of Aufomalic
meler. Meter 0 be replaced delault
within 15 davs.
s Replacement of defective | Within 15 days of declaring
' muler Meler defeetive aller tesling
¥ Power Supply Tailure

16. Fuse blown out or MCB | Within 4 hours for Urban
Iripped {in case fuse or | areas Within 12 hours in
MCB belongs o Licensee | Remele areas, s 40/ for cach hour of A it
ic. pole or Geeder pillar default
fuse)

Service line broken service | Within & hows  for  Urban

line snapped from the Pole

areas  within 12 hours  for
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Rural areas
8 Fault in distribution line/ | Bectification ol fault  and
Sysien thereniter Restoration of'
normal power supply within
12 howrs
Breakdown of | Rectilication within 24 hours
19 !
underzround Cables
0 Distribution  transformer | Replacement of tailed
e | failed/burmnt transformer within 24 hours in
Urban arcos; Ks 300/- for each day of
Within 48 hours in rural aveas: dle fault
Within &0 hours in Remome
areas. Automatic
3 Hl mains failed Rectification of faull within 12
o o hours - | Rs 0= for each day of
&5 Problem in grid (1KY or | Repair  and  restoration of defauli
= JIRY or bb kV) substation | supply within 48 Bonrs =
33 Failure of Power | As per |58 of Schedule-| Rs 1000/ for each day
35 T ransformer E of default
Vil Voltage Huctuation
3 Locul problem on | Within 3 days " 1s 100/~ for each day of
o Translormer = S default
i Distribution network | Within 15 days for LT System | Js 2000 for each day of
- problem where ney | Within 30 days Tor HT System | default
expansion on enbancement
af network is involved - o Autonwatic
2 [Hstribiition network | Within 180 days &5 S0 for each day of
s prablem, if upgradation of difault
distribution Sy slem
including erection andror
enhancing capacity of sub-
| statien s required
®) AMENDMENT IN *ANNEXURE- I OF THE PRINCIPAL REGULATIHONS
(1) SNo 5 of Annexure-11 shall be subsiinied as under:
=r ia) SAILFI
Ay = Total nunmber Sl B
M, = Mumber : M= Total SiA =N}
of sustained . ;
of Consumers . numier of Forall 11kY
e interruprions (each !
al i feeder ; Consumers al feeders i
SN, Nlonth = longer than 3 _ L : SAIFI=2)[1)
aftected due o ; g LRV Tewders in excluding
MAIMLHLES § o 1 X :
each licensae's agriculiure
’ ) fecder Tor the
intermupion supply (1) feeders (2)
i menth
1
N
Tatal
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() SAI —
" B, = Total durati . ;
N, = Number of SR seTond =%(B; *N}
B ol ol sustained e 1
Ciomsumers uf i i | nuimber of Forall 1KY
i" feeder IMECTUPLIONS (CAEN. .| consumers at feeders
SlNo. Montl " longer than 3 b ! 5 I={2)
% L affected due to n.b“g” han .ﬁ., 1KY feeders excluding LAl
imutes)y on 1 s I A =
each Eo s oy in livensee's agriculture
interruption EEE T supply (1) feeders (2)
moth 2 -
= =i = 1
! !
N [
Total
{e) MAIFI
% = 'Latal
;
My = Number PR M= Tatal & l
% i meentary =31 *M)
afl Consumers ) X niniher ol ; .
of i feeder INEErTLPiGnS B Forall | 1kV
. ’ o A % D & T - iy Bl
SN, Mlownith st diic ta (each less than or L e I-";:cl:.r.\. excluding MATF =423 1)
equal o 3 : ' agriculture
each : - in licensee's i
interruption o i A supply (1} il
P feeder for the PPy
miith
I
™
Total B
() CAIFI
I
.= Total number
A= Total al Consumers al
MmN umber of mnmber of LKV feedersin | =Y A; *Nq)
Comsumers of stistaines licenses's supply Forall 1KY
=thy - . =
S1.No. e i feeder inferruplions area I\'.dm ’fl:."EdEE'ﬁ CAFI(2W )
alfected due o {each longer experience excluding
aach than 3 minutes) interruplicns agriceliure
interriplion on i feeder for during the leeders (2}
the month reported period
()
[
N
Tolal
(e) CAIM
N-Number | B - Tolal My Total number of TiB =N
of Consumers | duration ofall | Consumers at 11KV Forall 11KV
Sl Mo, Ncisth Dl_: feeder ) snlslﬂm_ﬁl leeders in licensee's F-..n.dl.._r:- CAIDI=2)(1)
affected due interruptions supply area who excluding
loeach {each longer experience agriculture

interruption

than 3

interruptions during

feeders (2)
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msinutes) on i | the reported period
leeder for the th
month

N

T'otal

Note: The Distribution Licensee shall also uplead sueh repont on ils websine,
SISHARMA, Seey. (1/C), JERC
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