ELECTRICITY CGRF
(Uinder The Electricity Act, 2003/
ANDAMAN & NICOBAR ISLANDS
PORT BLAIR

R irEww

Before :
shrl, B Ravichandar, Chairman,
Shri. Narayan Chandra Barot, Member (Licensee)
Smt. Biji Thomas, Independent Member (JERC Nominated)
In the matter of :

Smti. Sitara Khatoon, W/o Shri. Mahd, Arman, Rfo No. 147/, Nayashahar,
Ferrargunj, South Ancaman.

..... Complainant
Versus

The Electricity Department, A & N Administration, Port Blair.

...... Respondent
Complaint No. - ANI/CGRF/317/23-24/49 dated 18/01/2024
Complaint ' Providing New Connection [Domesti
Date of Hearing : 30,01 /2024
Date of Order ;2202 /2024

ORDER

Background

Smiti. Sitara Khatpon, W/o Shri. Hond, Arman, R/o No. 147/4,
Nayashehar, Ferrargunj, South Andaman filed & complaint vide R.D. No. 254
dated 18701 /2088 requesting to provide new electric connection (Domestic).

The complaint was forwarded on 18/01/2024 to the Assistant Engineer
(Workshop), Nodal Officer (CGRF), Executive Engineer (SAD), Assistant
Engineer {Chouldhari), Electrivily Department for submitting reply/comments
and attending the Hearing fixed on 30/01/2024 al 10:30 a.m. in the Hearing
Hall in the Office of the Electricity (CGRF), A&%N Islands, Horbioulture Rl
Haddo, Port Blair with relevant documents to depose before the Forum. A copy
of this letter was also endorsed te the complainant for attending the Hearing
on 30,01 /2024 at 10,30 a.an.

The Respondent on behall of Licensee [ED) ie. Assistant Engineer
(Chouldhari], Electricity Department filed his letter No. EL/AE/CD/3-
31,/2024 /1274 dated 29/01 /2024 submitted reply/ comments on behalf of the
Respondent/ Licensee(ED), which was receivied by the Forum on 29/01/20634,
which is kept in case file (Exbt.-1}. ,
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Hearing on 30/01/2024

The Hearing was held on 30/01/2024 in the Hearing Hall, Electricity
CORF al 10:30 a.m. The lollowing were present: -

(1] Smti. Sitara Khatoon, Complainant.
i} Shri, Mohd. Arman, Asst. Complainant.
iii]  Shri..J. Jayakumar, AE |Chouldhar), Elect. Dept.

Statement of the Complainant

Complainant Smti, Sitara Khatoon, W/o Shri Hond, Arman, Rfo No
147 /2, Nayashahar, Ferrargun), South Andaman stated in her complaint letter
vidle R.D. No. 404 dated 18/01/2024 that “f had opplied on 11/08/2023 for
nety cannection foopy enclosed) and rejected withdaut any notice ssued by the
department, | have ence again applied on A0/ 12/9023 fcopy enclozed] and till
date no respanse received from the department, Kindly provide new connection
immediately and aiso compensate os per rules”,

The complainant submitted the photocopy of online application form
dated 11/08/2023, Right of Holding Register (Form-F) and Aadhaar Card as [D
proof, which is kept m the case file (Exbt.-2)

Reply of the Respondent/Licenses {ED)

The Assistant Engineer [Chouldhard) on behall of the Respondent/
Licensee|EDY) in  his written submission vide letter No, ELJAE/CD/3-
3172024 /1274 dated 25/01 /2024 has stated that; -

" Smii. Sitara Khotoon, RBfe Nayasahar applied for providing new
service connection in online mode vide Application No. 16292 dated
11/ 0842023 to her dwelling house the same may be farwrded to
JE Sippieghat for inspection.

That sir, in response to above application, the inspection was
carried out by JE Sippighat and found that there is no proper
approach availuble to drew the LT line frum the existing pole Lo her
premises and the approach shown was through jungle and

by

approxtmate  distance found was 600 mirs, S0 reporl wAS
submitted by JE Sippighat that *the distance of the house from the
existing LT line {s 600mirs. The LT line do not exist so connection
cannot be processed, To be rejected” foopy enciosed),

% That sir, based on the inspection repori of JE Sippighat non
Jeasinlity, the application was refected on 21/11/2023 by the
undersign and SMS intimation was passed fo the apphcant on
malille No. by the online systén.

4, Thut sir, on repeated approach and request of the apphoants
hushand, reapplied NSC application bearing No 19130 Dated
00/ 12/2023 was again processed and re-dnspected by JE
Stpprghat on 18/ 1272023 and the other gpprogeh shown by the
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applicants husband was re-measured and found thal her Hoese s
sttuated at distance of 350 mirs, from the existing LT line pole, But
the plotting approach exist upte 130 mirs, dislance arcd  the
remaining 220 mirs. approcch is over the land of Shn, Apurba
Bisuwns, real estate agent for which it was adwsed o oblam no
ohjection from Shri, Apurba Biswas e drow 1 phase 2 wire LT line
aver his land as it is relaled to right of way.

5. That sir, hut the applicant did not submif the same till,

f. That sir, inspite of the jact that ne complete approach awatable wp
to house of the applicant, on the assurance of the applicants
hushband o submit the NOC from Apurba Biswas, the land cuwner,
this office submitted the inspection report for extension of LT iine
1 phase Zwire upto distance 320mirs,, 8 span at a span of 40mitra.

7 That sir, after the approval af the inspection report, uith direction 1o
prepare the LT line extension estimate for 8 span in offline mode as
the fotal estimated cost will cross the financial competency of the
Assistant Engineer, Chouldari, so estimate is prepared in offline
mode by JE Sippighat vide estimate No. EL/JE/SG/ 1-19/23-24/ 27
dated 19/01/2024 for the probable cosl of Fe.2 18,382/ and
submitted for according of approval of the competent authonty vide
AE Office R.D NO. 9687 dated 23701/ 2024 {copy enclosed]

8. That sir, in the instani case, there is problem relaling to right of
way and due to non existence of licensee gnd, and as per the
Clause 5.54, of JERC Regulation, the licensee cannot be held
responsible where acquisition of land or delay in consurmers
obligation over which licensee has ne reasonable contrel is
evolced.

Q. That sir, the department has acted purely as per the field situation
andd in the first application, due intimation was given by regecting
the application, is stating the reason quoted of SLNo. 2 arcl tn The
second application the department has acted os per the regulation
and the delay is due to non fulfillment af rght. of way to drow the
LT line and non submission of NOC by the applicant from the land
owrter Sttt Apurba Biswas.

The Respondent/ Licensee (ED) has submitted photocopies of enclosures
as above stated, which is kept in the case hle (Exbt.-3),

=] ission af t mplainant

The complainant Smti. Sitars Khatoon, W/o Moehd. Arman said that |
had applied for new clectric connection through online on 11,/08/2023 and
once again | applied on 09/12/2023 due to rejection ol my hirs! application
dated 11/08/2023 without any clear-cut instruction/information received on
behalf of the Respondent/Licensee (Electricity Department] till | appealed in
the Forum. I request the Forum to provide electricity connection as so011 4%

possible. o "‘)
/E-." kJ'L:J'-
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Submission of the Respondent (Licensee)

The Assistant Engineer (W/shop), Nodal Officer [CGRF) was plasent
during the Hearing and telephonically informed that he was engaged in the
departmental recruitment. The AE(Chouldhari} on behalf of the Respondent/
Licensee [ED| stated that there 15 no proper approach to draw the LT line,
baszed on the 2m request the department prepared an estimate for extension of
00 mirs, LT line ie. Rs. 2,18,382/- and the same was forwarded o EE[SAD)
on 19/01/2024 for approval. Furthermore, NOC is requiredf from the land
owner of Shri. Apurba Biswas, Renl Estate agent, wants Io draw 1 phase 2 wire
LT line on his land as it pertains to right of way, Finally, the complainant has
to pay the cost of 8 poles for extension of LT Line, accordingly.

Forum's Observation

The Forum while going through the reply of the Respondent/Licensee
[ED) noted that after receipt of online application for new conmection, proper
reply has to be given to the complaint on time, The Respondent,/ Licensee (ED}
sent reply to the complaint through SMS which 1s not appropriate as per the
Repulation, The Respondent/Licensee (ED) should send a timely reply by way
of notice ta the complainant, which was nol done 11 the present case;

The Forum observed that the Respondent/Licensee (ED) has prepared
an estimate charges on the basis of measurements and sketches alter
inspection by the Junior Enginesr for providing single phase domesbc
connection to the complainant premises, due to distance of 350 meters away
from the existing poles. The Respondent/Licensee [ED) prepared an estimate
charges for extension of LT line for a sum ol Rs. 2 18,382 /- from the existing
LT pole till the complainant premises, which requires 8 span al LT line 1 phase
3 wire at span of 40 mtrs. is to be extended and remaming 30 mirs through
the service wire will be provided. The estimate charges details with
measurement f sketch are kept in the case file (Exbt.-4)

As per documents submitted by the Respondent/Licensee (ED) ARAINST
preparation of estimate charges for extension of LT lines from existing pole to
the nearhy consumer premises on account of measurement and sketch so
suhmitted before the Forum shows that there is a place for extension of LT
lines: Hence, the Respandent/Licensee (ED) should accept the application for
providing new connection and afler completion of all eodal formahties, the
supply should be released as per JERC Regulation No. 23720148 (Electricity
Supply Coxle).

Aw per Gazette Notiffcation No. G.S.R. B18(E) dated 31/12/2020
(Rights of Consumers) Rules, 2020 read as Jollows: -

3 Rights and Obligations.- It is the duty of every distribution licensee 1o supply
electricity on request made by an awner or opeuper of any premises i fine unth
the provisions of Act, It is the rght of consumer to hove minimuwm standards of

i
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service for supply of electricity from the distribution licensee in accordance with
the provisions made in these ndles,

(6) The distribution licensee shall ensure thal-

i) application forms shall be accepted ondine or through hard copi:

lif) in case the application form submitted i hard copy form, the same shall be
seanned and uplpaded on the website as soon Gs i 15 received and
acknoudedgement with the registration number for thal application shail be
generated and intimated (o the applicant;

fiti} in case the application form received online through web portal of the
distribution licensee, the acknowledgement with the registration number shall be
generated on submission of application;

fiv] application shatl he deemed fo be received on the date of generation of
aclototledgement with registration number, and

fuf the application tracking mecharnism based on the unigue régistration number
shall be provided by the distribution licensee through wehb-based application or
any other mode to monitor the sialus of processing of the application like receipt
af appiication, site inspection, meter instatlation and commissioning, ele.

(%) The techmical feasibility study shall be completed within the tme period
specified by the Commission, not exceeding twenty days ard the oulcome of the
study shall be intimated o the apphcant.

(8§} During the time period from the feasibility study till the completion of
installufion, in case, there is amy requiremnent of dpgradation of dlistribnetion
infrustructure  fike augmentation of service line, dislribution transformer
capacity, ete., for installation of the required copaecity of solar PV system, the
same shall be carried out by the distribution licensee or consumer, as the cose

may be,

Further, JERC Regulation No. 23/2018 [Electricity Supply Code)
wnder Chapter-5 read as follows! -

Chapter-5
5. PROCEDURE FOR RELEASE OF NEW CONNECTION AND
MODIFICATION IN EXISTING CONNECTION
Licensee's obligation to supply
5.1 The Licensee shall, on an application by the owner or oocuper of any
premizes located tn his area of supply, goe supply af electricity to such premises
twithin the time specified in this Supply Caode, 2018, provided that

(1) The supply of power is technically feasible. Where it is found to be not
feasible, the Licensee shall endeavour to improve the feasibility at the earlies!
and release connection as per this Supply Code, 2018,

(2] The applicant has observed the procedure spectfied in this Supply Codle,
2018 and (3) The applicant agrees 1o bear the cost of supply and serpces 0

specified in this Supply Code, 2018, £

AN
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52 The system of supply and woltage shall depend on the category of Hhe
cansumer and the load as per details given in Regulations 4.1 and 4.3, subject
ta Regulation 4.6 of this Supply Code, 201 8.

53 The Licensee shall examine the technical feasibility of the connection applied
for from their distribution mains and canduct the inspeection within 5 worling

days of the receipt of application.

5.4 In case the connection is not found technically feasible, the Licensee shall
intimate to the applicant in writing within 10 flen) days of receipt of application
giving reason for the same and eshimated time that it will take to provide the
connection, which shall not exeeed the timelines specified under Supply Code,
201 8:

Brovided that no connection up to 20 kW from the existing network can be
delayed only on technical grounds for domestic and commercial consumers an
for such connections, feasibility report wll npt be required. However, for load
exceeding 20 kW Licensee shall provide conneciion after augmentation (iF
recuired) of the existing network as specified in Supply Code, 2018.

5.5 If the eonnection is delayed beyond the fimeline specified n s Supply
Code, 2018, the applicant can lodge complatnt at the centralized call
centre/ complaint centre af the zonal/ distnat offices of the Livengee or through
telephone ar on wwebsite of the Licensee or through post. The contact details af
these centres shall be printed on the electricity bill, displayed at the bl collection
centres and uplonded on the Licensee’s websile. The Licensee shall create Call
centre / complaint centre within a period of & months from the date of
natification of these Regulations, in case not already created.

56 The Licensee shall create necessary onfine infrastructure within a period of
one (1) year in order te moke it easy for consumers to apply oniine. Onee the
ondine infrastructure is created by the Licensee, the Licensee shall display the
meonthly updated statws of application for new connections on (s wiehsiie,

5.7 Nothing contained under Regulation 4 above shall be taken as reguiring a
Distribution Licensee to supply electricity to any premises f it is prevented fram
dong =0 by eyclone, floods, storm and other natural ealamities beyond s

control,

Licensee's obligation to extend the distribution system and consumer's
share in the cost

5.8 The Licensee shall have pbligotion for ensuring that its distribution system is
upgraded, extended and strengthened to meet the demand for electricity in s
areq of supply. Wherever the exsting transformation capacity at sub-stetion ereed
is loaded up to TO% of its capaety, the Licensee shall prapare a scheme for
augmentation of such fransformation capacity after facioring  mo fiv- 1)

AY
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contingencyy, The Licensee shall display the monthly updated stafus af
transfarmation capacity for each sub-stations on its website,

5.9 The Licensce shall meel the cost for strengtheming/upgraddalion of the
distribution system to meet the demand of the exisiing consumers as well as
fusttere growth in demand through its annual revenues or funds arranged by the
Licensee and this cost shull be allowed fo bé recovered [from the consumers
throtgh tariff by the Commission subject to prudence check.

5.10 In all casés of new connections, the consumer shall bear the Service
Connection Charges, that is the cost of service connection fram the Distribufion
Mains to the point of supply, as approved by the Comarussion front ime {o time.

5.11 For uniformity and simplification in calculating the actual cost of extension,
the Livensee shall prepare a ready reclkaner and gel the same approved by the
Commission o show the per-unit material cost of LT line, HT line, substation of
different capacities, ete., within 6 months from the date of nolification of these
Regulations. The Licensee shall ppdate the ready reckoner every pear, wrder

irtimelion to the Commission.

512 In case the connected / contracled load of any rew connection os
submitted in applicable forms is 100 kKVA or more, a separate transformer aof
adeguate capacity shall be instolled af consumer's cost The spacel room
required for housing the lransformer, substation, swich gears, meters and
panels shall be provided by the consumer, free of cost, which is easily accessible

to the Licenses:

Provided that for any new connection with eonnected /eontracted load lower
than 100 kVA alse, Licensee may install a separafe transformer if requested by
the consumer, of consumer’s cost,

5.13 The service conneclion / extension of distribittion mains, notunthstanding
thatl it has been paid for by the consumer shall be the property of the Licenses,
The Licerses shall maintain it at its cost and shall-also have the nght to use the
same service connection / extension for supply of energy to any other person but
such extension or service connection should not adversely affect the supply 1o
the conswmer who paid for the extension of the distribution supply network and
shall be subject to the coneurrence of ariginal consumer as per Regulation 4.27,

5. 14 When the Licensee completes the work of extension of distribufion mains
and (s ready to give supply, the Licensee shatl serve a nolice on the consumer Lo
take power supply within one month tn case of LT and three months in cose iaf
HT ar EHT. If the consumer fails to awal supply within the notice period, the
agreement shall come inte force from the day following the end of the nofice
period, and thereafter the consumer shall be lable to pay ficed charges and all
other charges as applicable, as per the agreement.
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5.15 The applicant shall have an option to get the work af drawing of service line
Jrom Licensee’s distribufion mains up 1o his premises as per the estimates and
layout approved by the Licenses through an approprinte class of licenséd
electrical contractar, and the work of extension of EHT and HT line, elistribution
ar HT sithstation and LT line through an appropriate class of licensed electrical
contractor, as per the estimptes and layout approved by the Licensee. In such
cose, the consumer himself shall procure the materials from the list of
empanelled mamifacturers izsued by the Licensee. The Licensee will publish on
its wehsite the list of empanelled manufaocturers within 3 months from the date
of notification of these Regulations. The Lwenses may ask for documertary
euvidence to verifl the quality of materials used.

5 16 In case the consumer is getting the work done by itself, Licensee can charge
Supervision Charges on the labowr component of the work at the rale of 15%,
The Goods and Serpices Tax (GST) on the Superuvision Charges, if ary shall he
recovered from the consumer.

5.17 The consumer shall get the work done within the timgframe provided wunder
this Supply Code, 2018and 1 consumer nesde more time, the consumer sholl
represent to the Licensee with reasanabie ground for extension of time and the
Licenses shall communicate his approval of the same to the Consumer.

5.47 The demand note shall contain the following delads:

[1) Details of the works fincluding service tine) to be undertaker: for proviciing
electricity supplily

(2} Charges for the ahovementioned works to be paid by the applicant in
aceordance with the schedule of chargés specified by the Licensee as approtend
by the Commission

Provided that i the applicant wishes to ey out the works himeelf, the same
shall be permitted under supervision by the Licenses's official. Adhenng to the
estimate and layout approwed by the Licensee, the applicant can get the work of
drawing of service line from the Licensee's distribution mains up o his premises
throwgh a ‘C' or higher class Licensed Electrical Confroctor (LEC), and the work
of extension of HT/EHT line, Distribution or HT substation and LT line only
through an ‘A’ class LEC. In such case the conswmer shall procure the ma terials

The Licensee will issue a list of empanelled manufucturers for procuring material
to e used by the consumer, The consumers ean purchase materials of any make
from the list of empanelled mantifacturers, The Licensee may ask for
documentary evidence to verify the quality of materiels wsed:

Propided further that {f the applicant s getting the work done by Rimsell,
Licensee can charge Supervision Charges on the labour component of the work
at the rate of 15% The Goods and Sermces Tax (GST) on the Supervisi
Charges, if any, shall be recovered from the applicant:

Promded also that i the applicant cheoses to get the extension work done on his
owm, the applicant shall get the wark done within the bmeframe specified n

W |

..u—F"'f

Complwint Mo, 317 Mage Ral 11



Reguiation 5.52 of this Supply Code, 2018, failing which the Licensee may, on
giving 15 days’ notice, treat the epplication form for supply as cancelled.

(3) Amount of security deposit as specified in Annexure -XVIll o this Suppiy

Code, 2018,

5.52 The prerall timeline for releasing new electricity connection, from the date af

receipt of application, shall be as under;

Tabie 3: Timeling for releasing new electriciiy connection fenergizalion/:

Activity

Islcndgd areas

Meinlond areas

Newr connection)/
aeicitiona! lood wehere
stpply can be
pravided from existing
fefeiork

Urban orea: 30 doys from receipt
of coriplete applicafior

Urban area: |6 days from receip! af
complete application

Haurnl wrea: 30 days from receipt of

Fural grea: 24 days from receil of]

erfiancenend of
trns farmer capactty
i5 reqlidrecd

conylele application corngriete applicalion

Urlan mrea: Reeral aren: Urtice are; Fural area,;
a) LT-60 days al LT-20 days a) LT-30 days a) LT-45 doygs
b) HT-120 days | b) HT-120 days | b) HT-90 doys | b) HT-90 days

o} EHT-180 days | o) EHT-180 doys

o) EHT-180 days |¢) EHT- 180 days

BErection nf'.suh;:t'r.t-t.h::-l.rl
to extend supply

On case io oase bosis as per

On case to case basis s per
appraval of the Commission

cipproanal of the Commission

Provided that the Licensee may approach the Commission for extension of fime
specified above, in specific cases where extension of Distribution mains requires
more time, along with details. n such cases, the Licensee shall inform the
consumer about the likely tine of completion of works,

5.53 Where extension of supply requires erection and commissiening of new
substation, the Licensee shall submit to the Commission within 15 days of site
inspection, a proposal for erection of such substation along with the time
required for erection and commissioning of the same, and get the Conunission's
approval, The Licensee shall commence electricity supply fo the applicant st
the time period approved by the Cormmisston:

Provided that where such substation is covered in the investment plan approvec
by the Caommission, the Licensee shall not be required fo take oany further
approval from the Commission and shall complete erection of such substation
within the time peviod specified in such investment plan;

Provided further that in cases where the substation is meant to extend supply o
an individual eonsumer, the Licensee shall commence erection of the subsiation
only afler receipt of necessary payment against demand note fram the applicant

5 54 The Licensee shall not be held responsibie for delay, (f any, in exending
supply if the same is on account of problems relating to right of way, acquisiion
of land, ar delay in consumer's obligation over which Licensee has no

reasonotle cordrol
kL
5 e
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Interest on Security Deposit
& 135 The Licensee shall pay interest to the consumer at the Stale Bank

of India Base Rate prevailing on the 1¥ of April for the year, payable
annually on the consumer’s security deposit with effect from date of
sueh deposit in case of new connections energized after the date of this
notification, or in other cases, from the date of notification af this
Supply Code, 2018. The interest accrued during the year shall be
adjusted in the consumer's bill for the first billing cycle of the ensuing
financial year. If the Lecurity Deposit {5 submitted m the form af” Bank
Cuarantee or by providing lien against fixed deposgits, no nlerest shall he

payable to the consurmer.

Review of Security Deposil
5.136 Al the beginning of the finanaal gear, the Licensee shall reviewr the

conswmption pattern of the consumer for the adequacy of the security deposit
from Apnl to March of the premous year. Consumer 15 required o meantam o
sum equivalent to his average payment for the perind of one hilling cycle plus
ane month, where ‘average payment’ shall be equal lo the average of actual bilis
patid in the last finaneal year:

Propided that for a consumer whose electricity connection s less than T year ald,
the security deposit shall not be revised at the beginning of the finaneial year

5 137 The security deposit available with the Licensee in respect of each
consumer shall be shown in the bill issued to the consumer. Refund af
securily o the consumer by the Licensee, us and when anses, shall be muoade
throiigh Mo af tuee electricity faifls,

Irn the open Forum, the complainant has agreed Lo bear the cost of B
poles ie. Rs. BOO0/- for extension of LT lines up to her premises, The
Respondent/ Licensee (ED) should provide the electricity connection on receipl
of materials and approval of estimates received from the higher authonties and
complete the work before the timeline prescribed in JERC Regulation No
2372018 (Electricity Supply Code}, as stated abowe,

The Forum has come to the conclusion that the onling appheation
submitted by the complainant along with supporting documents iz sufficient
[or providing electricity connection, whereas the complainant has to complete
all the formalities for obtaining a new electricity connection as well as pay the
cost af & poles for extension of LT lines i, Rs. 8000/, The Respondent/
Licensee (ED} should provide new electricity connection after obtalning
approval of the estimates with materials for extension of LT lines, and
completing all endal formalities without exceeding the time limmit prescribed in

the JERC Repgulation.
A
LY
el
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Hence,

It is Ordered:

After detailed deliberations, subimissions, site inspection, discussion,

and on the ohservations so reached, the following is passed: -

B

G.

The Respondent/Licensee [ED) is directed to provide eleetricity
connection after completion of all codal formalities as per JERC
Regulation No, 23/2018 [Electricity Supply Code 2018) and
JERC Regulation No. 6/2009 (Standard af Performance),

immediately.

The Respondent/Licensee (ED} is directed Lo give proper ‘dermand
note’ in writing o the complainant against the extension af LT
lines as per the above mentioned work charges under Clause
5.47(2) of JERC Regulation No. 23/2018.

The complainant is at liberty to extend the LT lines on his own or
as directed by the Respondent/Licensee |ED) through ‘demand
note’ under Clause 5.47(2) of JERC Regulation Ne. 23/2018
for oblaining electricity connection.

The complainant should coopeorate with the Respondent/ Licensee
[ED] to complete all codal formalities ws direclted by the
Respondent/Licensee [ED) as per JERC Regulation,

The Respondent/Licensee(ED| 1s suggested to ingist the consumer
for instaflation of ELCB or RCCH for providing new cannection on
ground of salety aspects.

The Respondent/Licensee [ED] 1s directed to give appropriale
‘note’ in writing for rejection of applications with specilic reasons
as per JERC Regulation against gach application lor new
connections, which was not done in this instanl casc.

The Respondent/Licensee (ED) is directed to comply the JERC
Regulation No. 23/2028 under Section 5.135, 5.136 & 5.137
against ‘Interest on Security Deposit and Review of Security
Deposit’ as stated above, under inhmation 1o the Forur.

The Respondent/Licensee [ED) 1s directed to submit compliance
report within 15 days from the date of issue of receipt of this order
as per JERC Regulation Ne. 26/2019 under Clause 27(1).
Further, from SL No. 1, 2 & 7 of the above said directions of
compliance should be provide with supporting documents, if
Ly, -

' Q)

A
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}. As per JERC Regulation Mo, 2672019 under Chapter-IV ol 27,
non-compliance al the Forum Order shall be treated as vielatoen
of the Regulations of the Commission and accordingly hable for
actiony under Seetion 142 of the Electricity Act 2003.

1. The complainant shall not he harassed overtly or covertly in any
manner whatsaever in future for exercising his right, by availing
the redressal within his jurisdiction.

“The complamant, if nggrieved, by non-redress: al ol his / her grievance by
the Farum or non-implementation of CORF order by the Licensee, may
make an Appeal prescribed Annexure-IY, o the Electrieity Ombudsman,
Joint Electricity Regulatory Cemmission for the State of Goa and
UTs;, A Floor, Plot No. 55-56; Service Road, Udvog Vihar, Phase-1V,
Sector- 18, Gurugram - 122015 [Haryanal. Phone - (1124-4&6847058 E-mail :
ambudsman jercutsiipov.in within one month from the date of receipt
of this arder”,

(ut) sty

[Annexure - IV Appeal Form can be collected from this Ferum
in any of the working days/.

A certified copy of this Order be sent to the Superintending Engineer
[Licenses/Respondent), Executive Engmeer (SAD), Nodal Officer [CGRFY,
Assistant EngineerChouldhar), Electricity Department, Complainant and the
Electricity  Ombudsman, JERC for the State of Goa & UTs, Gurugrim,

(HEryan), .J’/"{, —
P £ v :
{}Bam{] 33 P -

|Biji Thomas) (Narayan Chandr
Independent Member Member [Licensee)
Electricity CGRF l:taﬁ \ Electricity CGRF
Il'- III

Fi '.I 332>y
|R. Ravichanda
Chairman
Electricity CGRF

KXKEX

Camplaint M, 317 Pave 120l 12
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