DLIECTRICETY CGRY
(Lnder The Iloctriceiiy Aot 200.5)
ANDAMAN & NICOBAR ISLANDS
SRI VIJAVA PURAM

Nofore:

Shri. R. Ravichandayr, Chairman.
Shri. Narayan Chandra Baroi, Member (Licenscee).
Smt. Biji Thomas, Independent Member.

the matter of:

i, Praveen Bhushan, C/o Haywizz Resort, R/o,Swaraj Dweep. South

Yidaaman.
...... Complaiiand

Versns

e Iolectricity Department, A & N Administration, Sri Vijava Puranm.

Responciand

woaplaint No. .+ ANI/CG No. 07/2025 dated 19/05/2025.
Complaint " . Excess billing bearing Consumer No. 7/ 37
(Hotel 3 phasze)
vie of Hearing @ 04/06/2025
e of Order . 23/06/2025

ook {{1_;(_)1,11111

shri. Praveen Bhushan, C/o Haywizz Resort. R/o Swaraj Dweep. South
vidaman, filed a complaint vide R.D. No. 1 135 dated 19/05/2025 regarding,
(o1 recovery/refund of excess billing of consumer bearing A/c No. Z/3711

(Iore] B-phase) since the date ol installation of faulty meter and CT.

I'he complaint was registered and forwarded to the Licensec (Electricity
Department) on 19/05/2025 to  the AE(W /shop), Nodal Officer (CGIT).

contive Engineer (SAD) and Assistant Engineer (Swaraj Dweep). Electricit

Ly pactment Tor submitting reply /comments within 15 davs and also a copy ol

(i lelter was endorsed to the complainant for attending the hearing al 10000

qin on 04/06/2025 in the hearing hall of the Electricity CGRF building at

Horvticnlture Road, Haddo, Sri Vijayapuram.

e AE (Swaraj Dweep), Elect Dept., vide his letter No. 1EL/AT/GH
LW/ 1-55/2025-26/348 dated 02/06/2025 with enclosures submitted reply
comments on behalf of the Licensee/Respondent (ED), which was received by

he Forum vide R.D No. 1166 dated 02/06/2025 respectively (the letter is Jepl

i ease file) (Exbt. -1).
LY
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Peardng: ou 04/06 /2028

e Hearing was held on 0470672025 in the Hearing Hall, oo o

CGRT at 10:30 a.nt. The lollowing were present: -

(1] Shri. Praveen Bhushan, Complainant.

(11) Shri. karrish Bhushan, Asst. Complainant.

(i) Shri. Rakesh Singh, AE(5/ D), E/D.(through Video Conferciic)
(iv)  Shri. Shakeel Ahmed, SBLEO, Elect. Dept.

(v) Shri. Gild Kurup, LMME, Elect. Dept.

Stavemend of the Complaindit

Shri. Praveen Bhushan, C/o Haywizz Resort, R/o Swaraj Dweep o
Andaman stated in his complaint dated 19/05/2025 stated thi
consumce of the electricity department vide Energy meter becriigg

G711 which s assigned Lo the hotel, Hagpoizz Resort, Swaraj Do
e date of installation of enerqu meter, 1 have been registering opn o
complaints of excessive billing at Swarag Dweep) site office and on iy oo
Cach Hinte S ancier reader or lineman would be deputed and withorit g
(esting Orverifipng the accuracy of energy meter, would receive a vorinid ol
Jroin the gite office that the meter (s functioning accurately, and the © [
ceciirate. ”

Benlgeaas hon-technical person without any knowledge of ericiiiy

testing/reading  process, | had no options but to rely upon the et

departmenit's claim that my meter was Junctioning properly and e iy

constunption of electricity was s per my usage even though I altvay:. fuil
reason o doubt on the electricity department's claim  because {hict)
submilled any lest report.

Despiie of COVID- 19 and lean  lourist seasons, my electri

i

continuonsly raised exorbituntly in comparison to other hotels of my coito.

/

\gorieved and repeatedly recewing false verbal report from the
department, had again made writtern complaints on 04/ 02/ 2025 and ol
iy repeated request, the electricity department installed a check wicice
13.03.2005 (o 23.04.2025, and then il became evident by comparing (1.
readings of both the Meters that there was a difference of 4822 unils ciotin

to Ks | lalkhs (approx.).

Sir, This difference has been established only after providing « i
imeter. The electricity department for the past so many years has been billivey v,
hotel extra in spite of my repeated request to check the accuracy of il i
ane CT 1 have been paying a signijficantly large extra amount billed (o i feiv
cue to the lethargic and unprofessional approach of the department (o olt.

clocrie billing-related issue for the past so many years.

i (
NS
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[ humbly request that the matter may be laken wp by the HONISLI)
ORUIM and direction may be given to the electricity department to refund e the
colro amount I have been paying [rom the date of installation of i Jsnerdi

fHerie,
I enclose the supporting documents for my claim.

1) My application dated 04.02.2025.

) Reading chart of both the Meters from 23.03.2025 to 23.04.2024.

3) My application dated 30.04.2025 requesting the electricily department fo
refund my extra amount paid since the installation of the aforementioned failty

Isnerdl meter.”

The Complainant has submitted photocopies of letters dated 04.02.2025

T

a0 04.2025 addressed to the AE (Swaraj Dweep) and Meter Testing report.

~

which is kept in the case file (Exit. -2).

~epin ef the Respondent/Licensee (IiFY

e Assistant Engineer (Swaraj Dweep), Electricity Department on
v hiall of the Respondent/Licensec (ED) in his written submission letter dated
07/ 06 /2025 stated that:

“The consumer No. Z/3711 is running a commercial establishnend
couipped with a dedicated transformer of 315 KVA with a sanctioned {oad of
‘ IKVA and connected load is 689 KVA functioning at Swaraj Diveep. The
conimer vide his application has cited excess billing, furthermore, on v il of

o sentation vide Dt 28/ 04/ 2025 for better appreciation of the matict Jutitior
Poaoneer T&D, Swaraj Dweep was directed vide Note No. ElL/AL SH-SWA T
g 25-26/ 286 Dt 02/0587 2025 Lo cross verify the consumpliocn bijiastalling o

moraliol checl meter.

Accordingly, Junior Engineer T&L), Swaraj Diweep has complied with i

) )
Ll RS

Jivection and submitted all requisite details as directed vide letter Di
0 eopy enclosed) which reveals that a parallel checl meter was installed (o
iOdens, and readings were recorded eqach day which was duly wuthenticatedd
b the conswmer firom 02/ 05/ 2025 to 11/05/2025.
lor better appreciation the meler reading log sheet with signeures 16
cnclnsed based on ihe readings over a 10-day period which transpires it the
ceraae difference beiveen the Lo melars were found o be 14 wuniis per day,
itneh s appreximately  1.3%. The meter reading sheet, ledger copies, and

phoiocraphs of both meters with consumer signatures are enclosed for readyy

olirerice, Moreover [or brevity extract of the Consuinet 's load profile i delailed

(4
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S Flsien 08 Amps
Y Phose: <3 ARDS
B Phase: 72 ANps
“WNeniraf (V)P 39 Aimnps

oarthing Resistance®: 2.5 Ohms

Unbalanced Load: The comparison of load through the chech nieted
installed parallel (o the old meter indicated significant imbalances, witit varyitgg
corrents  across  different phases. This imbalance, especially durivig el

seasons, raises concerns aboul neutral current and uneven load distribudiit.

i mauthorized Load Increase: The connected load was increased [frone i

VA (o 686 KVA without prior intimation or approval from the Lilectncily

Silif

Department. This unauthorized lodad escalation may have contributect (o

on cables and CTs, potentially affecting meter accuracy and system slet!nlityy

Phe consumer herein has allegecd about high consumption recordfod dlring]

3403 025 to 23704/ 2028, which is not relevant to the instant maiticy

Carlier High Billing Complaint: In a prior instance, a check meter o

Histalled using a 200/8 CT coil due 1o the non-availability of the requircd
U resulting inoan exaggerated difference due to under-rated C'U cagaacig.
Subscquently, a 500/5 CT coil was procured and installed, during whuch o woas
observed that the original meter (2/3711) lacked ¢ CT coil in the newiial. el

could have impacted aceurate metering.”

The Respondent/Licensee (ED) has submitted photocopies of Mate dated
02 05,2025, Meter reading log sheet, Meter photos, Meter reading record i

Consumer ledger, which is kept in the case file (Exbt. -3).

adinait’s Statement

e complainant, operating Haywizz Resort, alleged a long-ctanding
issue ol inaccurate billing dating back to 2019. Despite raising several
connplainiis at the loeal ollice, the responses were always informai vithe oo
documented lesting or verification of the energy meter or CT sotuje i
Complainant’s suspicion grew stronger during periods of minimal tsoge, ceh

2 the pandemic, when high bills continued unabated.

They finally managed to get o check meter instalied in early 2005, wlhich
conlirmed that the original meter had heen over-recording by over 4300 units
i o month. The complainant claims that if this issue had been addressed
carlier, they would not have suffered linancial losses. They dewmacl o full
celund from the date of merer installation, stating the fault was due o

departmental negligence and lailure to follow protocol.

T
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Cerpopdent’s Statement

|
Fhe department argues that the consumer, Haywizz Resort, has heen

aperaling beyond their sanctioned capacity, with connected loads more i
doiihle the approved limit. This, combined with imbalanced phase currents
andd missing CT coil in the neutral in earlier setups, may have causcd

Jdictortions in metering data.

They attribute earlier complaints and high billing to inlrastructore
dinin. load mismanagement, and consumer’s [ailure (o inbimate foadl
cnhancements. They also claim efforts were made to lest earlicr, though

cauipment constraints led to inaccurate early [indings.

Fomon’s Observation

The case pertains to a long-standing dispute between a consumel
Havwizz Resort, Swaraj Dweep—and the Electricity Deparvtment  over

Sileentions of excessive electricity billing. The consumer, having encrey mele
qeconnt number Z/3711, has consistently raised concerns  since  Lh
icdallation of the energy meter, claiming that (heir electric bills have heen
Jisproportionately high, especially when compared to other similar commercial
caiahlishments. The consumer asserts that despite making multiple
cinplnints—both verbal and written—no proper meter accuracy test or CF
¢ onrent Transformer) calibration and verification was conducted by (he

department for several years.

it was only alter a written complaint dated 04.02.2025 and persistoend
iollov-up that a check meter was installed from 93.03.2025 to 25.0d . 2045,
vonling a signilicant discrepancy of 4822 units (approx. £1,00.000). But the
depotnent stated that the checlk meter was installed using a 200/5A €7 conid
Jdie 1o the non-availability of required matching CT ratio the excess reading,
v noliced. Subsequently a 500/5 A CT was procured and installed duving
il it was observed of accurate metering, The consumer (s now secloing
el and rectification of the bills from the date of meter inatallation
fowever, the department stated that the consumer was increascd T
drnected load without any proper communication to the department v I
(e peason for high consumption also noticed that unbalanced load in the
nhanes which may also contribute to the high consumption. The department
oo, nol properly recorded the maximum demand of the consumer on monthiy
s Lo prove the same. |
The consumer requested o the Forum during the hearing thal the joint
(epection for find out the actual connected load ol the premises 1ay he
poatponed for one month due to his visit to mainland. The Forum dircctod (o

(1 department that the joint inspection may be arranged accordingly altel

Complaind No. ANFCG No. 07/2025 IPoe 5 ol @



celurn ol the consumer from mainland with proper advance notice i U

copsuner,

Ihe complainant, a commercial consumer operating under it
Haywizz Resorl alb Swara) Dweep, has alleged that the electricity e
wastalled Tor their hotel (bearing account number Z/3711) has been recondnig
cxcessive  electricity consumption  since its installation. Despite  wudiple
complaints made over the years at the Swaraj Dweep site office, the reapone
ceceived has bheen informal and verbal, often from linemen or meter ol

asserting the meter’'s accuracy without any formal testing or documentitic

The complainant, bheing non-technical, relied on these wnolhicial
assurances but remained suspicious, especially given the disproportionieh
high bills received even during COVID-19 lockdowns and periods of luv o

activity. IFinally, after formal written complaints dated 04.02.:2025 aud
10.04.2025, the department installed a checle meter between 23.05.20 10 andl
i1 04.2025. which showed a discrepancy of 4822 units in just ot ity

cutablishing clear evidence of overbilling.

3

e complainant is aggrieved by the anprofessional and ool ol
conduct of the department and secks redressal including refund ol o
qnounts paid over the years, which they claim is a direct consequciice ol e

fanliy cnergy meter and CT setup.

The electricity department, responding to the complaint, stated v e
consuimer's premises are connected via a dedicated 315 KVA translorioce, vith
4 sanctioned load of 273 KVA, while the connected load was found 1o he st
VAL indicating an unauthorized increase. Upon receiving the complaint dal \l
26042025, the department directed the Junior Eng.neer, T&D Swiewrei] v e
o install a check meter, which was done from 02.05.2025 to 11.05.20°

(e check meter was operated in parallel with the original meter, ol
authenticated readings showed an  average difference of 14 ity /oo
amouating to an error of approximately 1.3%, which is within acceptable Lol
(o a cominercial  CT-connected  consumer.  Additionally, obacrvatian
hichlichted a significant load imbhalance across phases and absence of « 1 ol

i the neatral line in eavlier installations.

Chey further noted that a previous checlk meter test was invalid el 1o
ase ol an undersized 200/5 CT, later rectified with a 500/5 CT. They g
Lhat the hilling was based on actual consumption influenced by t et laneedd

and excessive load, not due to meter fault.
Upon  detailed  examination ol the case, the Consumer tiicvio

Redressal Forum (CGRF) noted several critical aspects:

supply and classification of consumers. under section 4.3

/&(

N ¥

As per the JERC Supply Code Regulation 2018, Chapter < =) sicun o
B

the conlractod load
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cocding 100 KVA and up to and including 5000 KVA the system ol supply
iy e 6.6 kV/111kV/22 kV/33 kV. In Andaman & Nicobar Islands such
anmmers are provided with the supply of voltage level al 11 kV. As per the
divective of JERC for the loads above 100 EVA. the supply may he conpectoed
anc LRV and a separate transformer of adequalte capacity of tranalormer shall
le ntalled at consumer cost as per the electricity supply code regulations
‘0l potified by JERC and as amended [rom time to tume. In casce ol

Hneaimers where the metering is being done on the U1 side of the fransformer,

o

A0/

ihe consumption should be computed by adding 3% extra on account ol
Heanaformation /losses. This arrangement shall be continued lor a maximum ol
ane vear within which the metering shall be shifted to HT® (111V) aide ol the

anstormer. Accordingly, such complaints regarding matching CT and allied
aues may be avoided in future. The complainant has been reporling exeess
Lilling since May 2019, which was not resolved satisfactorily. The respondent
conlirmed that there was a significant increase in connected load——from 275
VA [sanctioned) to 689 KVA (unauthorized)—which could have affected
dom performance and meter readings. The load unbalance across (e
phases was clearly observed, with uneven current draw, especially in peal
periada. The check meter test conducted in Mav 2025 showed o daily
dillerence of approx. 1.3%, indicating the meter was running Insl. albeil wikhin
poimingible range. However, as per CEA 20006 regulations and JIERC Supph
e 2018, the permissible errar linit for CT-connected meters is O.5%, nol

I o Hence the Forum directs the respondent to calibrate (he €77 and
qeordingly replace the meter immediately. The Forum also observed thal
cormcceted load assessments were also not conducted in the presence ol
connner representatives, which is a procedural lapse. Hence the Forumn
Jdirects the respondent to updale the connected load by giving proper notice (o
(e consumer well in advance and the same may be updated and the billing
iy be prepared accordingly. As per the Clause 6.39 of JERC supply cod
ceonlations 2018, permits rectification of billing for up to 6 months or rom las!
foal date, whichever is later, in case ol proven meter faults. Further the

aclivities  / authenticity of the meter reader to he checled by WJE/AR

peviodically while preparing bills of highly consumption consumers, specinlly

hodels and resorts ete.

fis Ordered:

After detailed documents procuced before the Forum, and on the basis

o1 the ahservation so reached, the lollowing Order is passed: -

r 'he Complaint No. ANL/CG No. 07/2025 is hereby closed with. specili

direction to the Respondent/Licensee (ED) and the Complainant.

1 (; )
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e ot divects the Respondent Lo calibrate the CT7s and vepdas o

(oo bty ey jahmediately, sinee e accuracy ol the meter soon

above the permissible ervar limit of CT operated meters. Reissine . th Ll
o the pertod ol last six months starting (rom May 2025 w0 e
Clavse 7.1 & 7.13 of supply code regulations 2018 and the o
e adjusted in the future bills.

; e Forum directs the Respondent to update the connected foadd I

giving proper notice to Lthe consumer well in advance and the poinl
inspection of the premises may be conducted in the prescrw. o b
consumer Lo avoid hiturve litigations regarding connected load. Uk
fhe connecled load i the hilling software and the fixecd chavyon o 0
coleulated accordingly.

(e Forum directs the Respondent to bill the consumer as FI'f ¢ ovininne

per Hhe divective ol Jlkc Tor the loads above 100 KVA, 1l

iy be connected on TE Y and a separate translormer ol wlo
cipacity <l iranslormer shotl be mstalled at consumer cosl e e 1l
clectricity supply  code regulations 2018 notified by JERC ael

aenced Grom time to time,

) e Fortm directs the Respondent to use the methodology addopaed i
(e JERC in the case ol HT consumers where the metering i o o
low voltage side of the translormer instead of high voltage il v
constimption should be computed by adding 3% extra on o
Lranslormation / logses. This mmrangement may be contitiucd 1
maximiun of one year within which metering shall be shiticd o 11

(1 11V side of the translormers.

O Consumer is advised to explore to the maximum extended pasaalabit, o
pronide solar rool top encrgy vptions for reducing the depoilin

Pees il bael jaesver,

i

Consuinet s advised to Insuall Barth Leakage Protective Devieo (101 Hy
i (he wiring to prevenl ecarth lealcages and ensure safety o o

Frvinndos.

& Mhe Respondent/Licensee (1KD) is directed to submit complicii . .
witicin 15 days rom the date of receipt of this order as joi b

Reeulation No. 31 /2024

-y 5 s oy Py y 1
LF, As per JERC Regulation No. 31/2024 under {Chapter-1II ol it o
compliance of the Forum Ovder shall be treated as violation o il
Legulations of the Commission and accordingly liable for action v

Section 142 of the Electricity Act 2003,
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. ‘he complainant shall not be harassed overtly or covertly in any nianns

availing Lhe recres

vhatsoever in future for exercicing his right by

within his jurisdiction.

| he complainant, il aggrieved, by non-redressal of his / her grievance by
(e Forum or non-implementation of CGRI order by the Licensee, may
male an Appeal prescribed Annexure-1V, to the Electricity Ombudsiner,
Taint Blectricity Regulatory Coemunission for the Gitate of Goo apd
1%, 3w Floor, Udyog Vihar, Phase, Sector-18, Gurugram 122015
(Iarvana). Phone - 0124-4684709, E-mail: ombudsiman.jerculsiagov.in

srithin one month from the dote of receipt of this ordes”

| [Vnnexure — IV Appeal Form can be collected from tie office of (e

Forum on ang of the working dog: /.

v certificd copy of this Order he sent to the Superitending Fnaine
~nare/Respondent), Executive LEngineer (HAD), Mocal Oflicer (kb

dant Bngineer  (Swaraj Dweep).  Asgsistant  Engineer (1) Plectiicl

Department, Complainant and the Electricity Ombudsiman. JIGC for the Sial

ol tvan s UTs, Gurugram, (Harvana).
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