ELIECTRICEDY CORE
(Under The Electricioy dee 2005)
ANDAVMIAN & MTCOBAR TSLANDH
GREVIJAYA PURAM

efore:

Shri. K. Ravichandar, Chairmaan.
Shri. Narayan Chandra Baroi, Member (Licensee).

i the matter of:
Hhr B0 Ayyakannu, R/o Prothrapur, Sri Vijaya Puranm.

Complainan!

Veirosna

Fhe Hlectricity Department, A & N Administration. Sri Vijava Puram

nifaint No. ; ANI/C.G: Mo, 13/20256 ddted 10/06/2025.
agplaint o Reconnection of Service Conneclion (Domesid
thvin of Hearing @ 18/06/2025
irie of Ordey : 20/06/2025

Gacipround

'he complainant Shri. 5. Ayyalkannu, R/o Prothrapur, Sri Vijava Puram,
dated 10/06/2026  regarding

o}

lil=]  w  complaint vide R.D. No. 1174

reconnection of Service connection (Domestic (J/37 19)).

e complaint was registered as ANL/C.G. No. 15/2025 and lorwarded

{0 /06/2025 vide letter No. ANI/CGRF/10-400/750 to

L1 ||||" I“lackal f'“i('ff
i), Executive Engineer (HQ) and Assistant Engincer-UL (HO). lectyicil

Depariment for submitting reply/comments and attencling the Hearug fised

i 13/06/2025 at 10:30 a.m. in the Hearing Hall of the Electricity (CGIRIY),
LN Islands, Horticulture Road, Haddo, Shri Vijaya Puram with relevand
dociiments to depose before the Forum. A copy of this letter was also endorsed

tov (he complainant for attending the Hearing on 18/06/2025 at 10.50 a.mn.

e Assistant Engineer-1l1I (HQ), Electricity Department vide his letter
Mo, B1L/AE/PP/1-12/2025/291 dated 16/06/2025 submitted reply/conunculs

an behalf of the Licensee/Respondent (ED) (the letter iz kept in case [lile)

(i, -1).

itoe 1ol
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©

fiGaerdaagy e L /06 /2025

Pl Mearing was held on [3/06/2025 i the Hearving Hall, b lectons

COER ol 1000 aan, The lollowing were presends -

(i) Shri. 2. Ayyaltannu, Complainant,

(11) Shrl. Shanta Rao, Asst. Complainant.

(i) shrioJo daya Kamar, AW /Shop), NO, Elect. Dept.
(1v) Shri. Naveen Lall, AlE-11l, Elect. Dept.

(v) Sinli. M. Panchavarnam, JE(B/Line).

Stecternend of the Complainant

The complainant Shri. 3. ‘L\w-ul\;z&u‘arul, R /o Prothrapur, Sri Vijica Vi
slated in his complaint letter dated 06.2025 that “Sir, With most re g
coould tike to state that I S, Ayyakapnu is d resident of Bird Line, Ward Vo
Licioer hecn reguilarly paying electicily bills for the consumer Now of s e i

Hicagear L OWE for domestic conneciion located on an encroached land

Tin Ba Ny, [0 the past six megithes, | had o take my wife and dogglite:
the anadndcind for medical trecdment. Due 10 this unavoidable situcti.
e €y
Ldalor toh Cladl the electricity Lills during that period. After returiiing Jron

Sgrcginlands ol peongitly cleared all the outstanding dues.

ry
L2

DeSpiie setiling the dues, the electricity department disconrccied oty
Clectric meter withoul issuing any prior nolice . When I approached the conceriis
officials to reslore my connection, 1 was informed that a new connection Lol
necd to be applied for. This suddgn change and lack of proper guidine: Frei

cunsed me considerable distress.

i s clear that, | was misled by the electricity department. Disconedling
are existing without notice after the dues were cleared is unfair and wiye ol

Phewefore, I request your good office to Kindly look into the i
ke necessary aciion against the conee rned department. Also, ensus e iy
originad clociriciiyg connection is vestored without forcing me to apply jor i

F

Uhe complainant enclosed photocopies of Residential prool cortilicat
Local certilicate, lslander Identity card, Ration card, Aadhaar ceard, Culine
application no. 21948 dated 26.0-.2024, Payment receipt, Show catine 1ot
Judicial Magistrate Court Judgement dated | 5.02.1996, Letter to the Tehsilda
dated 05.05.2025, Online application no. 29289 dated 22.04.2025, Lehteat i
(he AR(Electricity), Consumer bills, Meter photo, Affidavit, Undertalsing
Declaration/Undertaking dated 25.04.2024 and Discharge summary datcd

01.02.2025, which is kept in the case lile (abt.
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Topky of the Respondent/Licensee (101)

The Assistant Enginecer-ll submitted para-wise comments on hehall ol
ihe  Fespondent/Licensee (ED) vide letter No. EL/ALE/PR/1-12/20265/249]
dated 16/06/2025 stated that: -

“Shri.S.Ayyakannu R/o Birdline, Prothrapur Ward No.23 had  Deen
pucanded Blectricity new connection on 08/10/2010 in nature Encroachmernl
iindd after completing all codal formalities as per JERC guidelines. Connected

lnach ioas 1 KVA under Consumer No. J/ 3719 1ph Domestic in naiure.

I'he above said connection get dismantle due lo non-payment of electricil i

canztmption bill for the month w.e.f February 2022 as per JERC auidelines,

The consumer Shri. S. Ayyakannu has cleared all oulstanding dues on
PGSk, 2024 for which consumer ledger under the consumer no. J/ 3719 i

cnclased for ready reference.

The consumer was informed to apply new fresh application for obilainig
1o connection and Shri.S. Ayyalkannu has applied through online service porfol
e application No. 29289 Dt. 22/ 04/ 2025.

I'his is for your kind information and further necessary action plecse.”
he AE-III, Electricity Department enclosed photocopics ol Letie

received from JE(PP-II) and Consumer Ledger, which is kept in the case [ile

:;‘!‘.,A.‘.f.‘é__ 2

Shri 8. Ayyakannu, a senior resident of Ward No. 23, asserted thal he

has always fulfilled his responaibilities as a consumer since his domestic
conuection was granted. He narrated ihat due to an unavoidable emergeney
inmvolving his wile’s and daughter’s health. he had to stay in Chennat ol

vernl months., During that time, no one was at home to pay the clectrictiy
Pvilles,

Despite this situation, upon returning, he cleared all pending bills.
hoping for a smooth resumption ol services. Instead. he was shocked (o find

(hat his electricity meter was removed and that he was being asked to mtiate

an enlirely new application. He felt this freatment was harsh, especially since
no notice was served and he had complied (inancially. He emphasized the necd

for compassion and adherence to regulations and urged the forum to restor

<

his original connection promptly.
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Stbntission of the Respondent (1

Lye

respondent  through s representative, conveyed 1l 1l

disconnection of Shii Ayyakennu’s electricity supply was a consegu o

non-payient  extending over a signilicant period. In February oo il

department deemed it necessary (o dismarntle the connection as per protosol

However, alter the constmer settled  his dues o April 2ok, 1

department informed him to initiate @ [resh connection request, coiowd i

e earlie

lalken as

I

account was closed. The department stated that all thie seepi v

sor (heir standard pragtice but acknowledged that the agrecien

lermination process may not have been fully documented as e e

cuidelines. They also acknowledged the existence ol the consumer s soctivil

deposit and agreed that procedural diligence needed improvement.

Povim's Observatioll

-
TR

S Avvaliannu, a resident ol Bird Line, Ward No. ¢ el

Prothrapur jurisdiction, has been o long-time  consuiner ol the oloorin

department with Consumer No, J/a87149 since 1993, The electricity coin Lo

|1|'|'1\.'ix |«'l|

wis o | KVA  single-phase domestic supply for a ool

construcied on encroached land, granted alter completing all formalitig i i

e doint Blectricity Regulatory Conmmission (JERC) euidelines.

Due (o unavoidable medical civcumstances, the complainant hivl n
Gravel (o the mainland for extended (reatment of his wile, As a vesult th
clectricity bills remained unpaid for a few months. Upon his relurn. il

Avyalaaniu

promptly cleared all outstanding dues. However, despite 1

Clearance, his electricity connectjion was dismantled without prior tiotice . sl

he was asked o apply for a fresh connection. Aggrieved by the depaictinent

action, he approached the Consumer Grievance Redressal Forum (co0b) 1

caloration ol the ariginal connection

Phe complianant, Shri S, Ayyakannu, a resident of Bird Lire e 2ol

fo. 1 stated belare the forum that he had been regularly paying clo o

Ialls Tor

s cdomeshic connectinn nnder Consumer No. lJ/l;’."[(, i o i

cnction in 1995, He explained that lor the past six months, he was foreod v

[t (1|||||i|||‘

lis wile to the maintand due to critical medical freatng oo

cequirements, This resulted in a temporary inability to pay the electrivity Lall .

After returning [rom the mainland, he cleared all outstanding e o

3. 0L, 20024,

However, despite this, the electricity department disminthed T

cleclric meter without issuing any notice or prior intimation. Whea b

approached the department for restoration, he was informed that he v

dppaly Lod

Sviva et

o i e 1N

o new connection, which he found distressing and wnfon. oo

expressed  that this action lacked  transparency and vicdadod

/&G{ ‘
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consumer rights under JERC guidelines. He requested the forum to direct the
Jdepartment to restore his original connection withoul subjecting him o

nnnecessary formalities or a new application process.

e respondent from the electricity department presented that Shyi .

alannu had been granted an electricity connection on 02.10.2010 for his
readence on encroached Jand at Bird Line, under Consumer No. J /3719, The
cnncction was provided after completion of necessary codal Ii_n'mrllil_iw-x tclen

he prevailing JERC regulations.

I'he department informed the forum that the said connection was
heamantled in February 2022 due to non-payment of electricity bhills. Despite
rompinders, no payment was received during the period leading to  the
liecnnection. The outstanding dues were later cleared by the consumer on
1:2.01.2024.

subsequently, Shri Ayyakannu was informed that a new application was

«uired for reconnection, as the previous connection stood dismantled. He
applied for a new connection via the online portal under Application No., 29289
04,2025, The department emphasized that its actions were in line with

Hele norms and standard procedures.

he Forum carefully reviewed the submissions and supporting
lveniments from both the parties. It was noted (hal the complainanl
cnneclion was dismantled by the department in February 2022, citing non
pacment of dues. However, the Forum found a procedural lapse in the

lopartment’s handling of the disconnection proces

b

per the electricity supply code regulations, 2018 under section 9.
the snpply may be disconnected temporary on nonpayment of the licensee’s
s may issue a disconnection nolice in wriling, as per section 56 ol the Acl

ier giving him a notice period of minimum 15 working days to pay the dues

Fherealter the licensee may disconnect the consumer’s installation on expiry of
the snid notice period by 1‘(?1‘11(]\’il']§{ the service line/ meter as the licensce mav
decin it In case the consumer request [or reconnection within a period ol ai:

manths  after disconnection, the licensce shall reconneclt the consuniers
miallation within 5 days of payment of past dues and reconnection charges.
'noonse  the consumer requests for reconnection after six montha ol
dicconnection shall be reconnected only alter all the formalities as vequired i
the «age of new connection are complied with by the consumer including
pavinenlt of pending dues, service line charges, security depoasil cole,. o

prpheable to for that category ol consumers.

Electricity Supply Code Regulationg, 2018 under Seoiion 9% (he
npply may be disconnected permanently on the termination of agreement. (he

meter and  service line shall be removed, and the agreement shall be

“omplaint No. ANVC.G. No. 13/2025 it Boopd



Cerminated. The secuarity deposit of Lthe consumer shall be duly returon o Feoothn
licensee., The Forum also noticed thal the arrear accumulation ol core e
happened more than six months due to the non-adherence of the sujl
regulations, 2018 under section 5.136 by the respondent. The gsecurily olopn
consumer shall be revised annually as per the procedure detive

5136 of the supply code, 2018, For deficient amount ol oo

ol the

regulation
Deposit, the licensee shall serve the notice 1o consumer lor Additional TR
Deposil to be deposited by consuimier within 30 days. The outstandiri: .

i || | ik 11

Ui consumer for two months may be adjusted with the securil
accordingly, the accumulation arrears may he avoided. Hence il oo
directs the respondent to modily the existing billing software T
Le spirit and in comply with il 1

icorporaling the above aspects 1n

ceee i o

specilically, the FForum highilighted that no prior notice ol oo
disconnection was issued to the consumer, which is a mandatory recpun i
ander JERC regulations. Farthermore, ihe Forum also noticed a procedin.d

laps on the department side in all aspects and it was observed thar th
consumer had already cleared all the pending dues on 18.04.202:1. 1 the
connection was nol reinstated.

u

The Forum also noted that 1he consumer’s security deposit renn

the departmient, and the process lor termination of agreement was ot ol

ot i compliance with the provisions laid out in Annesure XVI and > 1ol
JIRC Supply Code Regulations, 201 i,
LFRS ¥ ,
fu i Ohpdeitasads
after detailed deliberations, submissions, site inspection and doe o
praduced befove the Forum, and based on the observation so reas bt
following Order is passed: -
The Case is closed with specilic directions to the complainaiit ol il
Respondent/Licensee (ED).
’ The Forum directs the respondent Lo restore the original oot
connection to Shri 8. Ayyakannu under Consumer Na. J/37 19 ol
(REY

any delay. A timeline not exceeding 7 days shall be fixed to 1ot
consumer’s electricity connection. The Respondent is directec o i

(lial all the codal formalities are to be observed as per the JELC iyl

Code Regulations, 2018 belore the restoration of supply.

e Forum directs the Respondent to modify the existing billivi: ot
|

inediately incorporating the review ol security deposit, i,

security deposit, temporary discoies te

Ry

weeurity deposit, additionial

Canmplaint Moo AN, No. 132025



permanent disconnection and termination of agrecment in comply with
lhe JERC Electricity Supply Code Regulations, 2018,
] : The department must ensure lerminalion of agreement procodures
strictly as per Annexure XVI of JERC Regulations, 2018, For any [uture

disconnection due to non-payment. Annexure XVII provisions muasl be

followed for temporary disconnection.

‘ The security deposit must be rcfunded within 30 days upon the final
W fermination, as per Clause 5.133 of JERC Regulations.

G The complainant is directed to make timely payments (o avoid

disconnection in the [uture.

I'he Respondent/Licensee (ED) is directed to submit complicnce repors:
within 15 days from the date of receipt of this order as per JRERC
Regulation No. 31/2024.

' As per JERC Regulation No. 31/2024 under Chapter-111 of 30, non
compliance of the Forum Order shall be trealed as violation ol (he
Regulations of the Comimission and accordingly liable for action wnde
ection 142 of the Electricity Act 2003,

8 I'he complainiant shall not be harassed overtly or covertly in any manner

whatsoever in future for exercising his right by availing the redresssl
within his jurisdiction.

“The complainant, il aggrieved, by non-redressal ol his / her grievance by
the Forum or non-implementation of CGRFE order by the Licensee, may
tiralke an Appeal prescribed Annexure-1V, to the Klectricity Qmbudsien,
Joint Blectricity Regulatory Coinmission for the State of Goo o
(¥s, 3vd Floor, Udyog WVihar, Phase, Sector-18, Gurugram - 122015
(Harvana). Phone - 0124-4684709, E-mail: ombudsman.jerculsoov.in

within one month from the date of veceipt of this order”.

fAnnexure ~ IV Appeal Form can be collected from the office of /i

Forum on any of {he worlking dous].

A certified copy of this Order be sent to the Superintending 1nuinee
(licensee/Respondent), Executive Engineer (HQ). MNodal Officer (G,
Amsistant  Engineer-III, Assistant Engineer (IT), Electricity Department,

Complamant and the Electricity Ombudsman, JERC [or the State ol Goa &

s, Guragram, (Haryana). ) ( /\
( *MWONQFLWQ Ve 3 Kz’i"}.‘w[b fx”

s L = s f'/‘_ N 5 & a4
{l‘nrayan Chandra Baroi) /rQD‘)(?(}QDD*b (. Ravichandar)
Hiember (Licensee) % Chaivman
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