ELECTRICITY CGRF
(Ondfer The Sfoctroeity Aot B!
ANDAMAN & NICOBAR ISLANDS
PORT BLAIR

e o Lo

Before :
Shri. R. Ravichandar, Chairman,
shrl. Marayan Chandra Barei, Member [Licensee),
Smb Biji Thomas, Independent Member [(JERC Nominated].

In the matter of :

Shri. B. Vishvanathan, S/o Late B, Dalaish, Kfo Flali No. AB-38, IMFC -Royal
Residency Housing Cooperative Secicty Lid., Teylorabad, Porl Blair,

eer COmplainant

Versus

The Electiricity Department, A & N Adminisiration, Port Blair

Complaint No. ¢ ANL/CGRF /298 (2324 f30 dated 21 /09 720
Complaint . Providing New Connection (Domestic)
Date of Hearing : 27,/09/2023

Date of Order 16/ 10/ 2023

ORDER

The complainant Shri. B. Vishvanathan, 5o Late B, Dalaiah, R/o Flat
Mo AB-38, IMFC-Roval Residency Housing Cooperative Sociely Lt
Teylorubod, Port Blair bled a complaint vide R.D, No. 192 dated 217092023

regacding non-issuance of new meler connection (Domestic)

The complaint was forwarded on 21 /0972023 to the Assistant Enginee
Warkshop), Nodal Officer [or CGRF, Executive Engineer{SADY), Assistonl
Engimneer(Chouldharn), Electialy Department who represents the Respondent/
Licensee{ED] lor submitting reply /comments . and for attending the Hearmg
fxed on 27 /0972023 ar 10:30 am. in the Hearing Hall of the Electricity CGRE,
AN Islands, Horticulture Road, Haddo, Port Blair with relevant dociments 1o
depose before the Forum. A copy ol this lelter was alse endorsed o the

complititant for allendmyp the Hearing on 27 /092023 at 10.30 aam.

The Respondent on behall of Licensee (ED) ie. Assistanl Enginee
(Waorkshop), Nodal Officer (CGRE), Electricity Department Aled his reply/ para
wise commertls in affidavil formal vide letter No. EL/AE/WS/2-16/2023

24 /171 dated 25/09,/2023, which was recetved by the Forum on 26,009 /2023,

which 15 kept in case hile (Exbt.-1). &v/ \
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The Hesring was held on 27 /09732023 in the Hearing Hall, Electricily
CORTF ab 10:30 a.m. The following were present: -

i) 2l B Vishvansathan, Complainant.
(i1} Shri, Suresh Kumar, AE(W /shop], Modal Officer |[CGRF).
il Shri. Rajesh Smgh, AR Chouldhari) 1/e, Elect. Depl.

Statement of the Complatnant

Complanant B vishvanathan stated in his complamnt letter dated
21/089/2023 that “on 24/05/2023 | had applied for one number of New
‘Pomestic Klectrie” connection for my Flal AR IR, IMFC-Royal Residency Housimg
Cooperative Sectety Lamited, Feylorabad Village under Shippighat Site Office wide
iy online gpplication. Mo, 14241 Dated 24/05/2023. After the lapse of three
months the Assistan! Engineer refected my application o the bosis af weirinor
Engineer's report staling thal sol Jeasible 1o propide the connection dice 14 L
overtoud.  (Copy of Cnline Application anel rejection  aoknowledgement  are

enclosed Jor your ready reference).

Sir Jrope phe refiable souroes I came to know that afier my anline
et 'ﬂm.lrt- 15:{1.::: applicant i the Teylorabad  vitliage also applied and
meter nlso i{_r.ﬁruhf'[f. Wt only in oy application some technical 155ue arose and |
i unehle ta undersiand the reason. Further [ am residing in renfed hotise el
Bambieafar and theugh my flat s handed aver to me by the concerned IMFC
_tm..uup Jf'l:'.rl‘ M.-:yn-z::‘:-_r s 1l the pover supply has to be provide By the Electricity
Depariments 215 gou are aweare that how muich tmportant is Electricity in doly
life and without Electrieity how ! ean live with my furmily. Therefore, uath folded
harids it 15 reguested you o firelly do the needful for which I shall e Raghly

gratefidd torserds your kincness”

The compluinant submitted online application form for new connecton,
Aadhaar Card as 1D proof, far allatment documents ete., which 1s lkept in the
case file |[Exbt.-2].

Reply of the Respondent/Licensee (ED)

The Assistant Engineer(W /shop), Nodal OfMcer [CGRF], Electricily
Depmrtment on behall of the Respondent) Licensee{ED) m las wntten
sUbmission vice letter No, EL/AT fWS/0-16,/2023-24/171 dated 257092033
has stated that “the details submitted by Assistant Engineey, Chouldhari under
QAN Dimsion on the complaint jiled by Shri B, Vishwuanathan Sl Bhn Late
I Daelainh Rro #flat NoABH-38, IMFC Royal Residency Housing Looperalive
Sopiety Led., Teylorabad, Port Bloir @5 belowy

I The - applicant applied for providing | phase damestic copneciion, pide
application Mo, 19241 dated 24/ 05/ 2023 in online mode
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y The said premises is fed from 200KVA LT installed near Tsimamr shelter

Teylorabad
The 2060 KA exsting distradnibion Transfornter s alveady > 80% doaced,

the low mltage complaint 15 recewed by sde aflice on regular boses and
DT okt fise blows off more frequently. Hence no more connection can be
provided till insialfatton of 315KVA 0T

4, The estimate for mstallation of 315KVA DT hed been submitted by AE
Chouldhart o the BE{SAD) for appromal

&, 'he complainant already promded with ane TO0 Power sweppliy.

Prayer

it is prayed before the Hor'ble Fonem thl, the forim may dispose af the

compleint an the bogsis of the factual report mentioned aloe”

The Respondent/Licenses(ED has submitted AE ([Chouldhart), Elect
Dept., vide letler No. EL/AESCD/3-21 /202371031 dated 22/09/2023, JES
letter Mo, ELAJESSGS2-3/23-24/530 dated 2270902023 with supporting
documents related to the complaints, which is kept in the case file (Exbt,-3).

Submission of the Complainant

Comnplainant Shri. B, Vishvanathan submitted that he applicd for new
connection for his flat bearing No. AB-3B, Teylorabad wvillage, Port Blair
through online application No. 14241 dated 24 /05 /2023, Alter lapse of more
than 3 months, my application was rejected by the AE with remarks “as per
report of JE not feasible to provide the connection. The existing DT is
overloaded. Can be provided only after installation of new DT

Submission of the Respondent (Licenseg)

The AE[W /shop], Nodal Officer (CGRF] and the AE[CDY 1/¢ on behall of
the Respondent/Licensee (ED) stated that on 253/05/2022 a temporary
contection was provided through & 200 KVA transformer near Tsunami
Shelter, Teylerabad, The construction work might have been completed and a
flais has been occupiod by the flat owners are enjoying the electricity supply
The complainant consumer 15 also one of the flat owner who 18 enjoying
electricity supply through temporary connection, The load was mereased by
the sociely without intimation, due to which transformer is overlonded obove
B . The low voltage complaints were received in the site ollice on regular
bamsg and T ckt [rgse blows olf more [requently,

The AE-IV, Murther stated thel the Elcctricity Deparbment has a 0es
transformer i.e. 315 KVA but the remaining muatenal is awaited to upgrade the
mstalled 200 KVA transformer, Alter installation of 315 KVA transformer new
connections will he provided simultanecusly, The consumer is applied for a
single phase connecticn o 24 /0502023 but the proposal was rejected due to
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overloaded of existing dedicated transformer. The proposal for enhancement s

alrendy submitted to the Higher Oficer for approvel

Forum's Observation

The Forum has gene through both the submission and statemeaent
submitted belore the Forum by the Respondent)Licensee (ED and the
complamant, and lound that the Respondent/ Licensee (ED] had provided
temparary connection on 23/08 /2022 in the none af builder Le. *IMFC Royal
Resideney Housing Conperative Society Lid " for construction purpdse, but it 1%
seen that the builder has extended the power supply tlegally for ather than the
purpased. This s violation of all norms for usage of electricity connection,

The Forim alsa observed that the Respondent/Licensee (ED) failed 1o
serve notice lor illegal electricity supply extended for other purpose i the some
of the existing [lat owners of the premses due to which the distributed
rpnslormer was over loaded above BO%,

Further, on site Inspection by the Forum, 1t was [ound that there was
electricity supply in the flat of the complainant consumer (flat owner), which
the consumer had concealed in his complaint vide letter dated 21/08 2023
wnd  oecordingly, the Respondent/ Licensee (ED] failed 1o give notee lor
cigcnnnection of power supply, which is a violabon of JERC repulation

ha this instant case, the Respondent/ Licenser (ED) failed o folluwed the
clauses/norms of JERC Regulation No. 23/2018 [Electricity Supply Codej
lor providing temporary connection and disconnection read as lollows:

Procedure for Providing Temporary Supply
5.60 Temporaiy connection shall be granted for o period of moximem one (1)

yedar @t o tore, which may be finther extended, vequibred:

Protided that in case of canstruction «of buildings (both residentid aned non-
restidantiad), where it would take longer tire for completion of the same ar allier
Gieh projects, the temporary supply CONREctnn shall be given for a periad af two
yeers, which may be further extended, if rengliresed.

Frovided further that wihen any part of the buildmg / project has bees affectively
compleied and possession gjfered 0 A prospective. occupant,  thern the
derelapery occupant of such  building/ portion ghall apply for o permanenl
connection to the Livensee within one month from the date af such @ ffectioe
completion/ offer of possession. The femporarny comnection shall be removed
roithen three months after the date of such effective completion / offer of

el EEESSTON.

561 For LT connections, temporayy connection may be granted through prepiicd

)
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562 The Liconses may give tempordry supply within a period of 24 hours,
subiect to the following conditions:
(1} I it Is technically jeasible;
(21 On payment of an addittonal fee as fived by the Licensee and
approved by the Commission,

5.63 The appiicant shall apply for temporary supply in the format prescrbed i
Annexyre T or IT fos applicablel o this Supply Code, 2008 along with the
dociments prescribed in Regulations 5.29 (o 5,34 af this Supply Code, 2018 as
well as a No-Objection Certificate (NOC! from the local authority if the supply (=
required at a place oumed by the local authority along with an advance amount
as approved by the Compussion as a part of Miscelluneous Charges, This
advance shall be adiusted against the estimated cost of works:

Prowded thal in cese temporary supply s required in premises/ place where 100
or more persons are likely to ussemble, applicant shall comply wih the
provistons of Section 54 of the Act:

Provided further that in case any permit / NOC is withdraion by the competent
authority after energization of connection. supply shall be disconnected forthith
and shall be reconnedcted only after the pormily/ NOC s résiored,

572 After the perod of temporary supply 8 over and supply has boen
diseoinected, the Licengee shall propare the: final Bill on the basis of aotuol
consmplion.  Consumption security, after adiusting unpoinl dues;, shall be
refunded by the Licenses. Moterial securify shall also be refunded after
deducling any damage o malenal (meler, lransformer, selator, efc) and
dismantling charges, which skall riot be morve than 10% of the maternal SECUTILY.
Refund of these securifies shall be made within 15 days from the date of
dizconnection, faiing which the Licensee shall be finble to puy (nferest b a roafe
equinalent to the late payment surcharge as per the prevatent Torff Order
issteed by thet CoininiSsion.

5,73 For extension of the period of femparary supply, the consiiner shall apply
o the Licensee in writing al least ¥ working doeys before the date of expiry of
temporary supply. The Lieensee moy grand extension and send to lhe consumer
a demand note of advance electricily charges for the period of extension wnthin 7
worlcing doys of recetving the writlen request, For exiension of the perod of
temporary supply for the same load, no fresh feasibility report will be reguired,

5, 74 The applicant moy get the dale of nvaling femporary supply extended oo
date not later thun 90 days from the date of ongimal sanchion, by applying to the
Licensee af least 4 days before the aviginally sanctioned date of commenceneit
af supply v Urban Areas, and at least 8 days in adveance m Reral Areas,

5,75 The grant af temporary connection does not ereate a right m fovour of the
applicant for claming o parmanent conrechon, which shall be governed by
provisions of the Act and thes Suppily Cede, 2018,
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Chapter -9

9, DISCONNECTION AND RECONNECTION

9,1 The supply may be disconpected tempsoraridy or an g permanent hases as per
the procedure descrnbed belone The Licensee shall remope service ling, mnefer,
ete., after permanent disconnection. However, the Liwensee mal et Femoe

cErioe line, meter, #te,, in case of tlemporary disconnechion,

Temparary Disconection
0.3 The supply may be disconnected temporaniy in follotwing cases,

(3) 1 the wiring, apparalus, equipient or installation al the consiner's premises
ig found to be defective or there is leakage of electineity or i the consumer is
foundd 10 hape altered the positien of the meler and related gpparnlus or i the
conSNer Haes any apparatus or applianee or nEes the energy mn such manner
a5 o endanger the service lines, equipment, eleciric sppply matns and other
warks of the Licensee, or is found 1o he using i in any moanner uriich undidy or
iproperly interferes with the efficient supply of energy Io any plher consumer;

{4} If at any tone, the consumer is found to be using energy Jor @ propaese sther
than for which @ was intended ¢ proided or tampers with the meter and/or
ather apparaius of the Licensee an his premises or extends/ allows supply of
energy o aiiy other prenuses from hus connection;

4. The supply shall be disconnected after gieing o noliee perlod af maramun 15
diiys. The supply shall be disconnected ordy 1f the cutise afl the disrannection is

not remmoised within the netice period,

0.5 The Livensee shall, after the conneclion s temporarily lisponnected ns pey
Negulations B.3(2), .33 arnd 9.3(4), wsue a potice lo the consumer 1o remope
the cause of disconnection weithin 45 days for damestic consumer and 15 days
for consumer of other categones, respectivelly, Sfading which the supply shall be
discannected permanently,

06 The Licenses may take steps to prevent unouthonzed reconnechon of
consumers disconnected n the manner s descnbed above Wherever the
Licensee discovers thal connection has been reconnected in an wnauthorized
manner, Licenses may initiate action as per provsions of Section 138 of the Act
Fether, n case the Licensee discovers that supply 1o such. premises hos been
restarsd through another Hve connection, the same shall also be disconnected,
Permanent Disconnection

07 The supply shall be disconnected permanently in follounng coses

{1} On the termurdtion af the Agresimat,

12) If the cause for which the supply was temporarily disconnected 18 nol
retewed dotthin the notice period

Brovided that if the service of the constyner remains continuonsly disconnected
for 180 days, not being o tempormey  disconnection wpon  reguest el the
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consmer, the Agreement shall be deemed to be terminaled on the expay of 15
diays or affer expiry of the mitial perod of egreement, whichever s later wethet
prejudice. o the nghts of the Ligensee gr af the consumer under the Aci for
recovery of any amount due under the Agreement,

Further, n thisz  instant c¢ase, the Forum  observed various
clausesmorms of JERC Regulation No. 23/2018 (Electricity Supply Code)
which has to be followed by the Respondent/ Licensee (ED} for providing new

connection read as [ollows:

JERC Regulation No. 23/2018 (Electricity Supply Code|

Chapier-5
5. PROCEDURE FOR RELEASE OF NEW CONNECTION AND MODIFICATION
IN EXISTING CONNECTION
Licensee’s obligation to suppiy
51 The Licenzee shall, on gn applicadion by the owner or occupier of any

premises localed in his area of suppiy, give supply of electricity (o such
premises within the time specified in this Supply Code; 2018, providea that

(1] The supply of power s technicafly feasible, Where i s found to be not
feasible, the Licenses shall endeavour (o improve the feasibility al the enrlest
wrted release connection s per thes Sugpiy Code, 2018,

(2 The aprlicant has observed the procedure specified in this Supply Code,
2018 and

{3) The applicant egrees to bear the cost of supply and serpices s specified in
this Supply Code, 2015,

3.2 The system of supply ond voliage shall depend en the category of the
consumer and the load as per detalls given in Regulations 4.1 and 4.3, subwec
to Regrilation 4.6 af this Supply Coede, 20185,

5.3 The Licensee shall examine the techinical feasibility of the connection apphed
for from thewr distribtion moains wud conduct the inspection within 5 working

drays of the receipt of applicaion.

5.4 [n case the connection is not found technically feasible, the Licenses shall
intimate o the applicant tn weiting uithin 10 {teny) days of recegpt of aprprlrcation
giving reasan for the same and estimated time that o well lake to provde the
connection, tohich shall ot exceed the fimelnes specfied wnder Supply Code
2018

FProwded tha! no conneclion up o 20 KW from the existing netrork oone De
detuged only on technical grotrds for doemestic and commercial conswmers ang
for such connections, feasibility report will not be required. Howewver, for loddd
excesding 20 kW Licensee shall prowvde connection affer augmentation fif
requiired) af the existing network as specified in Supply Code, Z(TH,

Licensee's obligation to extend the distribution system and consumer's

share in the cost &
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5.8 The Licensee shall have obligation for ensuring that its distribution
system is upgraded, extended and strengthened to meet the demand for
eleetricity in its area of supply. Wherever the existing transformation
capacity at sub-station end is loaded up to 70% of its capacily, the
Livensee shall prepare a scheme for augmentation of such
transformation capacity after factoring in (N-1) contingency. The
Licensee shall display the monthly updated status of transformation
capacity for each sub-stations on its website.

50 The Licensee shall meet the cost Jor atrengthornngs wpgradaton  of [he
distribution system ta meet the demond of the extsting consumers as well as
fritre gracpth clemang throgh ifs anmedl repefiies o fuends arranged by £
Licenses and this coest shall be allowwed to be re aered froom fhe comrSuiiers
Heowgh ariff by the Commission suipect o udence check

5.10 In all cases of new connections, the consumer shall bear the
Service Connection Charges, that is the cost of service connection from
the Distribution Mains te the point of supply, as approved by the
Commission from time to time.

5.11 For uniformity and simplification in caleulating the actual cost af
extension, the Licensee shall prepare a ready reckoner and get the same
approved by the Commission to show the peru nit material cost af LT
line, HT line, substation of (ifferent capacities, ete., within 6 months
from the date of notification of these Regulations. The Licensee shall
update the ready reckoner every year, under intimation fto the
Commissian.

5 12 In case the connected / contracted load of any new connection as
submitted in applicable forms is 100 kVA or more, a separate
transformer of adequate capacity shall be installed at consumer’s cost.
The space/ room required for housing the transformer, substation,
switch gears, meters and panels shall be provided by the consumer, free
of cost, which is easily accessible to the Licensee:

Praovided that for any new connection with connected Jeontracted load
lower thanl00 kVA also, Licensee may install a separate transformer if
requested by the consumer, al consumer’ s cost,

5.14 When the Licensee completes the work of extension of distribution
mains and is ready to give supply, the Licensee shall serve a nolice on
the consumer to take power supply within one month in case of LT and
three months in ease of HT ar EHT If the consumer fomls to aval suppd

withing the notice period, the agresmend shall come o force from the day
folloneing the end of the nolcd pen ol g thereafier the consumer shall be lialle
[ L o) |'i"-r'| ! |..|I_'|'I-I_||II'-|| |-||'||.|! I||I|I .I'frlli T -I"""I.!Ilr"'- R I|I 'I|I|.= lI-I-IIII R .":l'll |'||||_' W rEEmant

5.17 The consumer shall get the work done within the timeframe
provided under this Supply Code, 2018 and if consumer needs more

|
|
N
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time, the consumer shall represent to the Licensee with reasonable
ground for extension of time and the Licensee shall communicate his
approval of the same to the Consumer.

Conditions for Grant of Connection

518 The Licensee shall prommently display on s website and bhereper
feasible, in its offices, the upduted status of applications for new conreciions
that areq/oircle, detailed  proceduns for gront of new connection, and the
compiete list of documents regquired (o be furmished along with such applications.
Normally no dociment, tohich has ot bheen so listed, will be required for
processitg application forms for new conkection. Security amount aned cost of
seree line to be deposited by applicant in accordance with Annexre- XV o
this Supply Code, 2018 shall alse be prominently displayed

Procedure for providing New Electricity Service Connection
Application Form
5.24 The applicant shall apply for relense of new connection in the folloung

Jormat as given i the Annexyre (o this Supply Code, 2078;
Application form for release of neiw connection (Lot Tension) - Annexure - |

Application form for release of new connection (High Tension/ Extra High

Tenston) - Annexure - 11

Farmal for declaration/ undertakig to be sgned al the frene af receinig

electinoity supply - Annexure = {1l

5249 Any of the following doctiments shall be considered as acceptuble proaf of
iclernlitty,

If the applicant = an ndividual:

1] Electoral Identily Coard

{2 Passport

(3] Driving Licence

fd) Photo Identity card issued by Government agency

(5] PAN Card

(6l Photo Certiffcate from village Pradhan or any pillige Tewvel Cowernrmerd
functivnary like Patwar/ Lelhpal/ village fevel tworkers witlage choticidary
Primary school teacher/ in-charge af primary health centre, e,

(7] Aadhaar Card.

5.0 Any of the followmg documents shall be considered as accepialile proa’ of
punership or accupancy of premises!

(1) Copy of the registered sale deed or lease deed of renl agrestens earect i
the case of agricultural connections, a copy of khasra / khatauat / lchata nakoal,
{2} Registered Ceneral Power af Attamey,;

(3 Municipal/ Panchayal fox reeeipl or Demond nofice or any other retfatedd

plonciiriend,

4) Letter of allotment; '
. AS
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(51 Cogry of the house regestration certificate tssued by the Panchaye I/ oaneershig
certificale tssued by Revenue Authontes]

(6] Any other cumnership refated document issued by local Government Authorety
(71 An applicant who s nol are owner bul an occlmer of the premises shall, aloni
with any one of the documents listed at (1] o (6] above, also furnish a No
Cbjection Certificate fram owner of the premises:

Provided that where an applicant, the te lanful occupier of the premises, (s o
tenant or a teaseholder and is unable 1o produce the No Objection Cerltficnie
from auwmner for abtairing o eairection, o sepirdte Indemnity Band shall be
evecuted i favouy of the Distribution Licensee i the form prescribed by the
Distribution Licenses

{8 Far bonofide consumers restding tn JJ clusters or in other areas with no
specific mumcipal address, the Licenses mal dotepl either ration card or
plectoral (dentity card mandetoridy haomng the same address as a praof of
necupaney of the premises only for the frapase of releasing electricily cornection
and ol for gny other purpase;

Provicled finther that the electricity bill shall be onty for electricity supply to the
premiges otcupied by the consumer ard shall not be treated as howsng nghts or

felle piwer the premises

5.31 All eommunications shall be sent at the address where the
connection has been released. However, till release of connection,
commurication may be sent af the address provided by the applicant for
this purpose.

532 In cose of @ partnership firme - The appticant shail furnish the partnership
deed and an outhorzation In the name af the applicant for sipung the

rexquasthion form and agracmenl

The Forum ohserves the application  status  submtied by the
complaimant  consumer  (fat owner])  which  was rejected by the
Respondent/ Licensee (ED) through online read as “As per report of JE Not
feasible to provide the connection. The existing DT is overloaded. Can be
provided only after instailation of new DT" The Forum obaserved that the
statement of JE reparding transformer capacity o provide the connection
whersas JERC Regulations state that il consumer premige is not feasible
whatasoever the then to serve notics Lo the consumer to rectify the same aml
after  rectified by the consumer the electiic supply will be released
simultaneously. But, in this instant case, it is not {feasible for the JE Lo provide
the conneetion, which should be rectified by the JESAE to make it feasible and
accoreingly release the electriciy supply to the consumer without any felay,
which was not done in this instant case and the application [or electricity
ctinnection was rejected by the Respondent) Licensee (ED), which 15 a vielation
ol JERC Regulation No. 23/2018 under various clause of providing electricity

kY
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Further, the Forum obaerves that the Processing of Application Form
for providing new connection was nol lallowed under varous clause of JERC

Regulation No. 23/ 2018 (Electnoity Supply, Code| read as ;

Processing Application Forms

5,35 For all application forms pertaining to release of supply of new
connections, the Licensee shall verify the application form along with
enclosed documents and if found deficient, shall issue a written note on
the spot regarding shortcomings in the application form. If the
application form is cemplete, the Licensee shall acknowledge its receipt
on the spot. In case the application is submitted online, the Licensee
shall issue a written note regarding shortcomings in the application
within 3 working days from the date of submission of application.

5.37 The Licensee shall deal with application forms in each tarff category on the
rpad principle of “first come, first served” basis as per sengl prnonty m the
Application Register/ Database.

The Licengee shall mpmmtain o waiting st of opplicants  seeking e
connections, area-wise formotion abhout new oonnections released,  and
updated status of the wailing st shall be displaged on the Licensee s wetsile or

the Notice Board at the local office of the Licensee, (o be updaled weekly

5.38 An application form shall be deemed to be received on the date of
receipt of consumer’s application in the prescribed format of the
application form, complete In all respects and attached with all
relevant documents.

5.39 An appheation shall be deered to be received on the date of recepi of all
applicalle charges including the security deposit in accardande with Annexure-

VI of this Supply Code, 2018, after receqpd of the application form

5.4¢ The Licensee shall, af the time of recey of application form, spectfiy o dote
for inspection of applicant’s premuses i mwetuel consultation wiith the applicant,
under written ackknowledgment. The date of inspection must be scheduled willhan
3 working days in urban areas and 5 working days (n raral areas from the daie
af receipl of application form, If the applcant wishes, the mspechon can be
scheduled on a nonwarking  doy for the Licensee fleo, Sunday, goazetied

Fhwolidans, ete on paygmentdt of nspection feeof Ks, SN

5.43 The applicant shall get all defects removed within 30 woerking days
from receipt of intimation of defects as specified in Regulation 5 of this
Supply Code, 2018 and inform the Licensee in writing under
acknowledgement, In case the applicant fails to remove such defects or
fails to inform the Licensee about remouval of defects, the application
form shall stand lapsed and the applicant will have to apply afresh.
The Licensee may grant additional time to the applicant for completion
of works, in case the applicant submits a written request for the same
within 10 working days from receipt of inrirrmtiq_u__frf defects.
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5.4 On receipt of dyformation from the applicant abowt removal of defects, the
Licensee shall stipulate a date for re-inspection of applicant's premises in VT,
consultation with the applicand, under wittten acknowledgment. The dafe of re-
mspection must he scheduled wnthin 3 woerking days in urban areas anred 5

warking dags in rueal aveas from the date of receip! of such information

545 If an re-inspection, the defects ponted out earlier are found to persist, the
Licensee shall again record the same in the format given in Annexure -IX to s
Supply Code, 2018 and hand over a copy af the same lo the appheant or s
authorized representative avaiable on site. The applicaton form shatl then
stand lapsed and the applicant shall be informed aocardingly i writing under
goknmoledgement:

Prowided that if the applicant feels aggrieved by the Licensée's aciion or

ormgsion, the applicant may file a representation to the concerned

Consumer Grievance Redressal Forum (CGRE) for redressal of grievance:

5.46 If on inspection, there are no defects found, or on re-gpection the defects
noticed eqrlier are found to have been remoped, the Licensee sholl sarction thi
load determined in aceordance with Annexure -VIIT to this Supply Code, 2078 or
the load applied for, whichever is higher, and issue a demand note i g,
under acknoudedgment, within the timetine specified below:

Table 2 Timeline for issue of demarnd nore:

| No. ﬁ}'a;h};ﬂ'ng_dﬁys from receipt of ﬁpjﬂicﬂtian

Particulars e i e 5 -
Urban Areas Rural Areas
Extension of distibation | Within 7 pserking days Withir | 0 working days
niering nol reguired
| Extension Ll:.;'_l'i'i-."'-fil'flll'f”il'lﬂ LTS [ glstem J'Ea.';w.l‘éf.'! ]
1. In case of LT service Within F"u.i.u."kl'n._q doys Within1 0 working days |

| et oS
2. In case of HT service Within i 5 working days | Within 20 warking clays

Conpaelions
3 In ease of EHT service | Within 30 workiing days | Within 30 warkeng days

CORfEChnns

Prowded that the time taken by applicant n rectifiing the defectsy deficierncies
Jonnd at the applicant's premises sholl not be included in the tmeline specified

ahooe:

Provided  fiother tha! wherever the Trunsnission Lirensea’s munfoement s
reguired in the process for lime ond cost gatimeation, the time talken by he
Transmission Liconses shall not be ineluded in the imeline specified above,

5.47 The demaond note shall contam the followdng details:

(1} Details of the works fincluding service ling) to be wundertaken for prowading

electrieily supply,

Clomplisint No. 2U5 Page 12 00 19



2) Charges for the ahovementioned tworks lo be paid hy the applicand
accordonee with the schedule of charges specified by the Licensee ag approed

b the Carmrmssar;

FProwded that i the applicant wishes to cary oul the worls hrnmselfl, the same
shall ke permitted under supervision by the Licensee's official. Adhering 1o the
estimele el fogout appeoved by the Licenses, the applicant can gel the wearlc af
drawing of serwce ine from the Licensee’s distribution mams up o Ris premises
through a 'C' or higherelass Licensed Electrical Contractor (LEC), and the worl of
extension of HT/ EHT line, Distribution or HT substation and LT ine ondy throwgh
an ‘A’ class LEC, In such case the consumer shall procure the materials, The
Licensee will tssue a st of empanelled monefacturers for procuring matedal te
be wsed by the consumer, The consumers can purchase matenals of any moke
froome the list of empanclled mangfacturers. The Licensee may ask for
documentory evidence to verify the guality of materiols used.

Frowided  further that f the appiicant (s getting the worlk done by hmsealy,
Licenses can charge Supervision Chorges on the lobowr component of the usork
at the rate of 15%. The Goods and Services Tox (GST) on the Superision
Chiarges, of angg, shoall be recovered from the applicani:

Provided also that if the applicant chooses to get the extension wark done on his
oy, the applicant shall get the worek done within the timefroame specifled in
Reguintion 5.52 of this Supply Code, 2018, fmfing which the Licenses oy, on
ging 15 days’ notice, treat the application form for suppli es cancelled,

(3] Amound of secunty deposit as specified in Annexure -XVIT to this Suppdy
Code, 2018,

548 The applicant shall make the payment within 1.5 days of receipd of demond
neie, fadling which the applcation form shall stand lapsed and the applicant
shall be (nformed accordingly v weiting under acknowledgement, The Licensee’s
obiigaton to energize the connection shall arise only afler receipt af full paymerl
The Licemsee may gronl additional time o the applicant for payment of chorges
in case the applican! submits o wrillen regreest for the same, within the 15-day
poayment period

3.51 If ns por this Supply Code, 2008, proocsion of supply veguires installafion of
i distribttion transformer within the applicant’s premises, the applicant shall
mile auadable to the Licenses a suidable room or porion af land within s
premises for the perod of supply for installation of the distribution ransformer,

5.52 The overall timeline for releasing new electricity connection, fram the date of

receipt of applicaton, shall be as under:

o ¥
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Teehle 3 Temeline for

."||'.|'Ir-'II;_J_|
“New connection
Jadditional load
where supply
can be provided
from existing
nefuark

Extension u.lm.'k-

or ernhancement

receipt
application

Rural

[ .r.l'r.'l.l'_lll- CIFEES
Urban area: 30 days ﬁ'um
of

receipt of complete applicalon

reteasing new electnoly connection JEneripealion)

Menifana arens

Urlran

complete

 Urban area:

a) LT-60 days

Rearol are; Lirbee crea;

areal o

degs  from

recepl of complete erppplication

24 days from

recept of complete application

Rural aren

a) LT- Ut days  |a) LT-30 deys

i) L1 5 ta s

of transformer ) F7-120 days |b) HI-120 days|bj HT-90 days |b) HT-90 duys
capacity is [c] BHT-140  |c) EHT-180 o) EHT-180  |¢) EHT-180
reguired clogs cleieds fdiys cloys

Erecticn iaf | On case o cose basis as per On cace to case basis as per

sulastoition o | approwl af The Comaussion ppreisal af the PRI LS ST

extend supply
Lo :

Provided that the Livensee moey approach the Commisgion jor externsian dif fome
specifled above, n spectfic cases where aoctension of Distribution mains requires
more lime, along with detats. Inosuch enses, the Licensee shall inform the

conssmer about the fikely dime of cotopletion of toorics,

5.54 The Licensee shall not be held responsible for delay, if any, in
extending supply if the same is on account of problems relating to right
af way, acquisition of land, or delay in consumer's obligation over which
Licensee has no reasonable control,

Procedure for Supply to Multi-Consumer Complex

5.56 bt case of mulli-consumer complexes, such ag Group Housing, erc., the new
commection sought shall preferably be provided at single point weth single meter
o LT if load 15 up to 100 EVA and an HT logd exceeds 100 kYA, A neu
connection will not be granted wntil the entire electricel infrastructure s
|1:II'-'-||I.I.I'-E"E£‘I:I'_ The Liensce shall ensire energredino o) neu confection nnly after
phipsioaily verifying the entive internal electical infrastructure and fuldfifment of
Feqgulation 5.35. However, this shall rot restnet thir ! owner Or oogues
of gy premises for applying for mdividual conrection and the Licensege shall
canition such individual connections, The choice of hawing  single LT/ HT
conmection o mdividual connections, onee exercised before releass of conne titary,

ceririot be revoked due to operational problerr

In case the connected/ contracted load of any connection 15 projected 1o he trore
than 10 RVA, a separate transformer of adeguate capacity shall be inatalled ot
consmer's cost, The spacefroom  required  for houwsing  the transformer,
suhstalion, swich gecrs, eters and ponels shall be provided by the conaumer,

Jree of cost, which (s edasily cecessiie o the Licsnsed,

N
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For any netw connection with connected /contracted load lower that 104 VA
alsa, License may install a separate transfermer if requested by the consumers,

al conswmer s cosl,

In ense the consumers . Multi-corsumer complex hoave auvailed indivichuel
connections, separate ponnection shall be provided for conswmplion of energey jor
common  services such as lfis, pumps for pumpng water, elc, g such
coraumption of such connection shail be billed at Fughest skal of respective tan/f

el EfGHedt &)

For all the mannections exceeding 11 KV for multi-storeyed huiding of more than
fifteen metre in height, the connection shall be released ofter obtainig the
certificate from Electrical nspector in accordance with. the pravtsions of Central
Electricity  Authortty  (Measures relafing  fo Safely and  EBlectre Sugpi
Regulations, 2010 as amended from time to ime.

5.57 For such Multi Conswmer complexes, the builder / developer /
society/ Owners Association. shall be linble to pay service correction
charges, i.e., cost of service connection from the existing network of the
Distribution/Transmission Licensee to the point of supply, as approved
by the Commission from time to time.

Note: The developer/ builder/ society/ Owners Associafion ncludes any agency
whether Uovernment, focal body or privete thal constricls the Multi-consumer
CorpipHex

{1} Location for installation of meter should be decided in consufiation with the
cansumer in nccordanes with the procedures detaled in Chapter-6 of this Sty
Code; 2018

(2] Connecttons for corrunon_facifities like Iift, water pumps, elc, shall be given i
the name of the buthder / deveioper / society! Chumers Association

(3] In case the orginad approved plan s for a mudi-consemer complex, b the
butlder/ developer / sodety / consumer destres to avarl connection for o rovtion
of it, the cortnection shall be provided treating it as multi-consuomer conglex

() If a building comes under the eategory of mulfi-constomer complex and of
soparate distribution transformer of sufficient capacily is necessary for ging
supply to sech budding which was not provided earlter, it will be provcled at the
cost of the builder developer/ sodiety consumer. Allernatively, the Dwlder/
developer/ society/ conswmer shell bear the additionel epst o augrment the
capacity of the existing 11/04 KV substalion, if found necessary by the
LR S,

(5] On veceipt of requisition from the buwilder/ developer/sociefy consumer jor
suppriy of electricity lo muwlti-consumer complexes, the Licensee shall extend the
supply a5 per this Supply Code, 201718,

.3 At the time of seeking o new cornection the consumer shall have the ophon

toeitter;
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(1) Furchase the meter, MCB/CR and associated equpment himsel] as prer
specificalions issued by the Licensee from lime-to-time; or
(2] Require thal the metor, MOB/ CB and associated egquipment De supplied by

the Licersse

6,12 The inatallation of meter shall be décided in consultation el the
consumer, The consumer shall provide suitoble and adeguate space fir
mstallation of the meter i such o manner that is always accessible to the
Licensee or its representatives. In case of multi-storied buildings, all the
meters shall be fixed preferably on the ground floor/rising mains hauving
proper air ventilation and adequate (llumination as per the standards

and codes specified.

615 Whenever o new meter (85 nstalled {for a new coniecion or s o
replace ment) i shall be sealed in the presence of the consumer, The seal, name
plates and distinguishing numbers or marks afficed on the said equipment o)
appparatis shall not in any way be brofen, eriagedd or altered by the consumer,
Treatment of meter seals shall be in aecordance wath the Central Electricity
Authorify (nstallaton and Operakone of Meters] Requiations, 2006 derted ol

subseguent amendnents

6. 16 The consumer shall be responsible for safe custody of meter(s), MUB/ CH,
gte, if the same are installed within the consumer's premises, The consumet
shall pramptly notify the Licensee about any foull, acodent ar prolilar noticed

pinth the meter

618 I shall be the responstbility of the Licensee to maintain the meter and keep
i i woriiri arder at afl Hmes. The Licensee meay also have o provision for such
metering system where the display wilt s at the consumer premises and the
meterng unit (s outside the premises such as on o pole, e In such cases, the

reaporsibility of safe custody of the metering unit shall lie weih the Licensee

The Forum observes the reply submitted by the Respondent/Licensee
(ED) wherein stated that *200 KVA axisting ransformer 15 already > 800 atiees
laded, the low vellage cormplaint is received by site office on reguiar bases ptriid
U ekt fuse Blmes aff more frequentl), while JERC Regulation says wherever
the existing transformer capacity is loaded up to 7O0% of its capacity, the
Licensee shall prepare for augmentation of such transformation capacity
immediately and accordingly, the Licensee shall display the monthly updated
status of transformation caparity (or each sub-siations on its website, which
has nol done in this instant case against mstalled distrnbuted translonmer e
2 KVA, due o which bulk consumers are suffer/harass and facing low
vialtage problem as well os frequent blowing of DT ekt fuse blows off [requently,
which hag to be rectily by the Respondent/ Licenses (ED) immediately

The Forum observes the  reply  sabmilted by the Respondent/
Livensec(ED) for providing domestic connection o the complamanl consumer

[(flat owner] whersin L was stated that alter installation of 315 KVA, the

-
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electricity supply will be released accordingly. The Forum noted that said
promises is g multi-stored buitlding but as on date the complainant censumer
Mal owner) is an individual applicant applying for electricity connection for
their domestic use in their flats, hence, the demand of translormer to be
installed hy the applicant do not arse and #lse not covercd under Mulfi
Consumer Complex till date as per JERC Regulation No. 22/20108 (Electricity
Supply Code) under various clause of 5.56, 5.52, 6,12 etc, Henee, the
complainant consumer is an  indvidual consumer ([lat owner) and the
Reapondent / Licensee {ED) should be released the electricity connection as per
JERC Regulation No. 2372018 immediately.

Further, the Forum observes the complainanl consumer (flal owner| 15
eijoying an clectricity supply in his flat through the installed 200 KVA
distribution transformer by extension of temporary connection ol Royal
Residency IMFC builder alongwith other flat owners were also enjoving the
same legally without apply electricity connection, which should be disconnect
as per JERC Regulation in the course of & proper notice and simultancously
the electricity supply should be provided to the complamant consumer (laf
ownier],  after completion of all codal formalities, Additional the osnling
application submittéd by the complainant consumer ([[lat owner} vide
application Ng. 14241 dated 24/05/2023 alongwith supporting documents
should be re-verificd before providing electricity connection as per JERC
Regulation No. 23/2018 under clause of 5.29 and 530 belore providing

electricity connection, if required.

Hence,
it is Ordered:

Alter detatled deliberations, submissions and documents  produced
before the Forum, and on the basis of the observation so reached, the [ollowing,

Cirder (s passed: -

1, The Respondent/Liccnsee (ED) is directed to provide electricity
ronnecton immediately, as per online application No, 14241
dated 24 /0572023 wilth supporting documents applied by the
complainant consumer {lal owner), alter completion of all codal
formalitics as per JERC Regulation No. 23/2018 (Electricily
Supply Codel and Regulation No. 06/20089 (SOF)

= The Respondent/Licensee |ED] ig directed o re-verilied the
docwments submitted by Lhe complainant consumer (lal owner] 1=
as per JERC Regulation No. 2372018 under clause of 529 and
5.30 before providing eleclhricily connection, if required.

% § The eomplainanl consumer (flat owner) and the Respondent/
Licensee (ED) is directed (o lollow the JERC Regulation No.
23/2018 under clause 6.12 read as “The installation of meler shall

b diecided in conmdiation tofth the eonkumer, The congcmer shall
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provche suitable and adéeguate space for installation af the meter m
such @ monner that s always accessible to the Licensee or ds
representatives. In case of multi-storied buildings, all the
meters shall be fixed preferably en the ground floor/rising
mains having proper air ventilation and adequate
illumination as per the standards and codes specified”
helore Installation of smart meter in the consumer premises

builching,

4 However, the consumer shall bear the service connecition charees
that is the raost of the service connection [rom the Distribubon
Mains to the point of supply as per JERC Regulation No. 23/2018

under clause 5, 10

5. The Respondent/Licensee  |[ED) s directeed to upgrade Lhe
digtribution transfer immediately @s per JERC Regulation No.
23/2018 (Electricity Supply Code) under clavse 5.8, 5.14, 543 &
5 54 which had already delayed for more than 6 months and also
pursue the Regulation Mo, 06/2009 (Standard of Performance|

s The Respondent/Licensee|ED) is directed to insist the consumes
far installation of ELCB or RCCE for considening the saflety aspect
i the circuit of the internal wiring and to avoid accxlents/ current
leakiuge as per JERC Regulation No. 23/2018 under clause 6.3.

T The Respondent/Licensee [ED] is directed to disconnect he

electricity supply 1o the complainant censumer premises ([lal
gwner) through proper notice as per JERC Regulation No.
242018 (Electricity Supply Codel,

B The Respondent/Licensee (ED] is directed Lo chisconnest the
temperary connection which is extended illegally 1o the premises
of some aof the flol owners by the builder e IMFC Royal
Residency Housing Cooperative Society Lid, in the course of a
proper notice for tempoerary disconnection as per JERC Regulation
No. 232018 {Electriciy Supply Code),

9, The Respondent/Licensee [(ED] is directed 1o instruet  the
developer il a building cover under the category of multi consumer

- . A i'Lm @
complex a  separate  distribution translormer ol sy Yenis '

capacity will be provided at the cost of the builder/developer/
gociety as per JERC Repulation No, 2372018 under clause of 5.56
th 557,

16, The Respondent/ Licensee (ED| is directed to follow the JERC
Regulation No, 23/2018 (Electricity Supply Code) and Regulation
Mo, 062009 (Standard ol Performancoes)  {or providing oew

-

%

-

g
Cnmeptlaing Mo, 208 Fagre 1R of 149



connection as per norms) guidelines, which 1s nol dene irt Lhis

mnmstant case

1. The Respondent/Licensee (ER) i divected to submit compliance
report within 15 days [rom the date of receipl of this order as
per JERC Regulation No. 26/2019 under Clause 27(1)

j2 As per JERC Regulation No. 26/2019 under Chapter-1V of 27,
non-compliance of the Forum Order shall be treated as violation
of the Regulations of the Commission and accordingly Hable for
action under Section 142 of the Electricity Act 2003,

13 The complainant shall not be harassed overtly or covertly i any
manner whatsoever in Tuture lor exercising has right by availing
the redressal within his jurisdiction.

“I'he complainant, if aggrieved, by non-redressal of his [ her gricvance L
the Eorum or non-inplementation of CORF order by the Licensec, may
malke an Appeal prescribed Annexure-1V, o the Eleetricity Ombuclsmotrt,
Joint Electricity Regulatery Commission for the State of Goa anc
UTs, 301 Floor, Plet Mo. 55-56, Service Foad, Udyvoge Vihor, Phase-[V,
Sector- 18, CGurugram - 122015 (Haryvana). Phone - 0124-4684708, E-mail :
ombudsman jercutsigov.in within one month from the date of receipt
of this order".

[Annexure - IV Appeal Form can be collected from the office of the
Forum on any of the working days/.

A certified copy of this Order be sent to the Supermicnding Engineer
(Licensee Respondent|, Executive Engineer (SALY, Nodal OfMicer [CGRE)
Assistunt Engineer-1V, Electricity Department, Complamant and the Electrety
Ombudaman, JERC for the State of Cloa s UTs, Guragram, [Harysna)
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