BLECTRICITY CGRE
(I nder The Electricity Aot 20050
M\]T}AMAN & NMICORBAR ISLANIDS
SRI VI AYA PURAM

ettt e

Before:

Glri. R. Ravichandar, Chairman,
Shri. Narayan Chandra Baroi, Member (Licensec).

......

Smt. Biji Thomas, Independent Member.
in the matter of:

Shri. Sunny Gupta, R/o Junglighat, Sri Vijayapuram.
...... Complainant

Versus

The Electricity De yartment, A & N Administration, Sy Vijaya Param.
] | Jet]

O 21 pau_‘iz'i".}n:‘

Complaint No. . ANI/CG No. 05/2025 dated 05/05/21
Complaint . Txcess billing bearing Consumer No. l‘ /1 D37 (Domestic)
Date of Hearing 21 1052025

Date of Order . 28/05/2025

ORDER
Bacquround

Shri. Sunny Gupta, R/o Junglighat, Sri Vijayapuramn, filecl a complaint
vide R.D. No. 1111 dated 05/05/2025 regarding adjustment of excess

clectricity bill payment towards the Consumer No. B/ 1237 (Domestic).

The complaint was registered and forwarded o the Licensee (Ilectrictly
Departiment)  on 06/05/2025 o the AR(W /shop). Nodal Offhicer ([CORE).
Executive Engineer (HQ) and Assistant Engineer-I (HQ), Electricity Departiient
for submitting reply /comments within 15 days and also a copy of this letter
was encorsed to the complainant for attending the hearing at 10,30 am o
21/05/2025 in the hearing hall of the Electricity CGRF building ol

Horticulture Road, Hacddo, Sri Vijayapuran.

The ABR-I, Elect Dept, vide his letter No. EL/AF}/%D—I/H(‘)/,EI)-
4/2025/238 dated 16/05/2025 with enclosures submit t(ted reply / comments
on behall of the Respol ndent (ED), which was forwarded through AW/ Shop)
and received by the Forum vide R.D No. 1136 dated 20/05/2025 respectively

(Lhe letter is kept in case lile) (Bxbt. -1).
Heaxing on 2 21./05/2025

The Hearing was held on 21/05/2025 in the Hearing Hall. Flectricity

CGRE at 10:30 a.am The following were present: -

\/
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(1) shris Naveen Lall, AR-[, Elect Depl.

(i1) shri. Jaya Kumar, AR(W/ «Imp} NQ, Elect. Dept.
(i) shri. Anuj Rishen, J. Riecr. Dept.

(1v) shrts Avijit Nandi, 1 MME, Elect. De DL,

(v) Shric Sunny Gi_lpl;il, Complainant,

Statement of the Complainai

Complainant Shri. Sunny Gupta, R/o Junglighat, Sri Vijayapuram
slated in his complaint dated 05/05/2025 stated that “Sir, I am the oce upant of
Cieneral Pool Accommodation No. JCi/ 170 (Type-1V) situated at Junglighat, [ cn
writing to address the electricit: ty bills generated for Consumer No. B/ 1237 by

your department,

Currently, 1 am posted at S Viiaya Puram and residing here. FFrom January
024 1o March 2025, 1 was posted as SP Nicobar and was resiwding at Car
Nicobar., My Junily was also residing with me durina the month of October,
November, and December 2024, and le =ft for Sri Vijaya Puram on Jdanveary 15,
2025, During this period (October, Novembe 1, December 2024, and till January
L5, 2025), the Junglighat qucirter was closed for most of the days during thai

peviod and no electricity was used.

e November 2200, | received an electii iy bill for October 2024 amouniing to Rs.
WOZ0/ - which T paid. Howeper, the bill clearl ly indicates that the meter 1oas
stiek. Despite « non- functional meter, the elect tricity department has generated

o il of Rs, 3070/- while no electric Wy was consumed curing this period.
Howoever, the hili for the month of October was paid by me.

I reported the matter to the concerned Assistani Engineer and the de lected meter
was replaced in January 2025. However, in the e- bill issued Jor March 2025
(copii enclosed), there is an outstanding amounts of Rs. 375 for November 2024,
Ns. 357 for December 2024, and Rs. 1,981 Sfor January 2025 which has been

iy paicd.

In wviete of the abouve, Kindly refiind or reacjust the anmount of Rs. 3070/ - alre ciid 1y

paid for the electricity bill agamst the future bills.”

The Complainant has subinitied photocopies of Office order No. 50
dated 11012025, Office order Mo. 2295 dated 27.09.2024, e-hill, payment
details and Department 1D card as 10D proof, which is kept in the case [ile

(¥t -4

Reply of the Respondent/Licensee (4503)

The Assistant Engineer-1 (H(Q), Electricity Department on behall of the

Respondent (ED) in his written submission letter dated 16/05/2025 stated

that: y .
LG
\
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“Sir, This has a reference Lo the letter no. ANI/C"GRE/1(’)—392/ 724 dlid
06/05/2025, on the above mentioned subject the desired report/ document is

submitted below:

i | Copyof extract of Consumer This site office vide email di 09/05/2025 |
‘l Profile, Smart Meter detailed requested EESL for the reports desired by
\ report collect from EESL (i.e., CGREP.
|
|
i
|

monthly unit consumption, - . ) -
EESL. vide email dt. 15/05/2025

connected load, earthing and _ WS
submitted consumer data of B/ 1237 from

neutral details, meter testing L ol
their MDMs system and stated that the

report etc) j o .
meter is under non- commuication Suee

‘ sept-2023. The copy of email along rwith .
| enclosure attached. ]
| \
, i S SR S S SSEE e oo e e e |
2. | Meter Reading bool from | The copy of Meter Reacling bool from ‘I
l 01/2023 to till date bearing 01/2023 is attached. *‘
\ consumer no. B/ 1237 \L '
| (Domestic) . |
T L S e e B e |

in this regard, it is to submit that as per the record, the consumer no. B/ 1237
has been allotted Smart Meter and as per reading book it is observed that th
meter is stopped in the month of October 2024. Accordingly, the consumer hees
heen charged under average billing for the month of October 2024 as per clause
7.12 of the JERC (Electricity Supply Code) regulation, 2018. The defective Smarl
Meter was replaced on 11. 11.2024.”

The Respondent (ED) has submitted photocopies ol letter received [roim
JE(P/Nagar), Meter Reading record and EESL monthly consum Htion data.
5 & ) l

which is kept-in the case file (FExbt. -3).

Complainant’s Statement

The complainant, a government officer currently stationed at Sri Vijava
Puram, expressed dissatisfaction over the electricity bill issued for his
oovernment quarter at Junglighat for October 2024. He reiterated that the
premises remained unoccupied due to his posting at Car Nicobatr. He further
emphasized thal the smart meter installed at the premises had stopped
functioning and yet, an average bill of 3,070 was issued. Despite the absence
of any electricily consumption, he paid the bill and requested that the same he
either refunded or adjusted in upcoming billing cycles. The complainant
highlighted that all subsequent bills, including those for November 2024 (0
January 2025, have already been paid after the meter replacement.

/G )
j(g_a_spondent’s Statement / \ \/
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The respondent, representing the electricity site office, maintained thal
the billing for October 2024 was conducted in accordance with the JERC
supply Code due to the meter’s lailure. They explained that the smart meter
became non-communicating since September 2023 and the meter was stuck
up during September 2024 and the respondent replaced the meter on
11/11/2024. EESL, which manages smart meter data, had conflirmed the non-
communication status ol the meter. Therefore, the hill for October was
computed on an average basis derived from previous months’ consumption.
The respondent acknowledged receipt of the complainant’s payment and
supporting documentation but reiterated that the billing was carried out in
compliance with regulatory provisions.

Forum’s Ohgervation

The Forum observes (hat (he case pertains to Consumer No, B/1237
associated with General Pool Accommodation No. JG/1T70 (Tyvpe-1V), located al
Junglighat. The complainant, a government ollicer, was posted at Car Nicobar
rom January 2024 to March 2025 and subsequently transferred to Sri Vijava
Puram, where he currently resides, He claims that his allocated governmnienl
quarter at Junglighat remained locked [or extended periods, particularly
during October, November, and December 2024, as his lamily partially
occupied  the quarter during this period. Despite this, an clectricity hill
amounting to 3,070 was generated for the month of October 2024. This
amount was billed based on average consumption, as the smart meler
installed at the premises had become non-functional. The respondent’s action
on average billing to the consumer was due to defective meter was in order and
as per JERC regulation. At the same time the complainant claim for refund is
also genuine and supported with  various documentary  proofls.  The
complainant contends that this hilling was unfair since there was no actual
usage ol electricity during the period in question. The matter was talken up
with the Assistant Engineer and later escalated to the Consumer Grievance

Redressal Forum (CGRE) for resolution.

On detailed verification of the documents submitted by the complainani
and on-site inspection on 20/05/2025, the Forum observed that (he
consumption pattern ol the complainant for the month of November 2024
December 2024, January 2025 and February 2025 shows a clear indication
and matching with the evidence submitted by the complainant, hence the
Forum directs the respondent to revise the bill for the month of October 2072
based on the consumption of November 2024 and the excess amount to be

adjusted in future bills.
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Hence,

1t is Ordered:

After detailed verilication of documents produced bhefore the Forum, and on the
basis of the site inspection and the observation so reached, the following Orclen

is passed: -

1. The Complaint No. ANIL/CG No. 05/2025 is hereby closed with specilic
direction to the Respondent (ED) and the Complainant.

9 The Forum directs the respondent to revise the hill for the month of
October 2024 based on the consumption of November 2024 and any
excess amount collected from the complainant may be adjusted in
future bills.

3. The Forum directs the respondent Lo malke awareness to the consumers
through media or any other means and the consumers can notily non
occupancy well in advance in the case of defective meter and avoid

erroneous average hilling during such periods to avoid future litigations.

4 The Forum directs the respondent to replace the defective meter and
non-communicating defects may be rectified on time as per regulation to

avoid future litigations.

5 The Forum advises 1O the complainant to replace all old gadgets and

install energy efficient equipment’s Lo reduce the consumption.

6. The Respondent/Licensee (ED) is directed to submit compliance repol i
within 15 days from the date of receipt of this order as per JERC
Regulation No. 31 {2024,

7. As per JERC Regulation No. 31/2024 under Chapter-111 of 30, non-
compliance of the Forum Order shall be treated as violation of th
Regulations of the Commission and accordingly liable for action undei
Section 142 of the Electricity Act 2003.

3. The complainant shall not be harassed overtly or covertly in any mannct

whatsoever in future for exercising his right by availing the redressal
within his jurisdiction.

- ———
“The complainant, il aggrieved, by non-redressal of his / her grievance by
the Forum or mm-im13](311’1@1'11‘;—11.'1(1\1 of CGRF order by the Licensee, may
malke an Appeal prescribed Annexure-1V, to the Blectricity Ol sinii,

Joint Electricity Regulatory Commission for the State of Goa i

UTs, 3¢ Floor, Udyog Vihar, Phase, Sector-18, Gurugram - 122015
(Haryana). Phone - 0124-4684709, E-mail: t,)mbuc'ls‘.nmn._']crcn_us(ui;gm'_n1

within one month from the date of receipt of this order”.

[Annexure — IV Appeal Form cdn pe collected from the office of the

forum on any of the worlking days|.

e
I

A\
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A certiliec copy of this Order be sent to the Sl_tpvrin1(":1r|iu,u FEnginee

Engineer (HQ), Nodal Officer (CGREY,
Engineer (IT), Electricity  Department,
the Electricity Ombudsman, JERC for the State of
UTs, Gurugram, (Haryana).

( “ (‘(TEI\ :C’ S ("L & \f:;\’-;j// o y
ol i& /D "{;\ ) |m (2 4
(Narayvan Chan¥ira Baroi)
Member (Licensce)

\ \ Slectricity CGRI

95 %% ’ a L5
(i 1% unc‘handru)
Chairiman
Electricity CGRI

(Licensee /Responden t), Executive
Assistant Engineer(l), Assistant

Complainant and ;

Goa &

AR

(£2iji Thomas)
Independent Member
Blectricity CGRE
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